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Since 1945 the food preparation and service costs at Hotel Gettysburg have been 
under constant study by Manager Henry M. Scharf, Chef Allen Sprankle and Asso 
ciate Chef Walter Kaseberg. 


here are some of the operating facts which make this 


famous GAS Kitchen a standard for comparison | 


MEAT ECONOMIES—-since precise temperatures are so vital to perfection in meat cookery, the control- 
lability of GAS enables the chefs to increase the ratio of cooked portions served per 
pound of raw meat purchased. 


DEEP FRYER SPEED —the ability of the GAS fryers to maintain automatically the desired fat temperature 
speeds flow of food from refrigerator to the table. 


BROILER OPERATION—an average of 65% of meat entrees are prepared in the broiler which operates con- 
tinuously from 6:30 a.m. until 11:30 p.m. -its broiling speed steps up service and 
eliminates extra food handling and use of warmer. 


FUEL COST—for serving 15,000 guest meals and 3,000 employee meals per month the cost is only 
a small fraction of a cent per meal. 


MAINTENANCE COST—during the period 1945-1951 the maintenance cost for all GAS equipment was less than 


four dollars per month. 


There’s more to the story of GAS Kitchen Efficiency—you get the facts from the thousands 
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of food preparation. And you can get comparative figures from your Gas Company 
Representative. 





AMERICAN GAS ASSOCIATION, 420 LEXINGTON AVENUE, NEW YORK 17, NEW YORK 


First of a series of commercial cooking ads supporting the Proof of Profits campaign sponsored by the Indus- 
trial and Commercial Gas Section of A. G. A. The series will appear in leading hotel and restaurant magazines 
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A CHRISTMAS TREE on one of United Gas 
Corporation's wells near Bay City, Texas, is 
the only visible evidence of the pipeline net- 
work reaching to distant natural gas users 


- so it’s Spring again! 

We know it is because Spring 
Style Show promotion pieces are 
about to bust out in utility show 
rooms, heard the murmur of awak- 
ening consumer interest, sensed the 
thrill of the thawing of winter-frozen 
appliance-buying power. 

We know it’s Spring by the bustle 
of preparations for the Eastern Nat- 
ural and the Mid-Western Gas Sales 
Conference, the Sales Conference 
on Industrial and Commercial Gas 
and the Distribution, Motor Vehicles 
and Corrosion Conference. And 
buds and blossoms can’t be far 
away with the imminence of the 
A. G. A. Commercial Gas School, 
Natural Gas Department Spring 
Meeting and Production and Chemi- 
cal Conference. 

These are the calendar-dictated 
portents of Spring: the outward 
signs of vitality in a wide-awake in- 
dustry, the signs that coincide with 
nature’s vernal reawakening. But 
there the parallel deviates, for in 
the gas industry “springtime’—the 
drive to improve, the urge to dis- 
card the outmoded husk, the will to 
bring forth something ever new and 
better—is year-around. 
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Prime emphasis on safety 


pe has top billing among American Gas Association 
activities. 

Said A.G.A: Vice-President Charles E. Bennett, chairman 
of the Executive Safety Committee, during a recent meeting 
of that group: “One of the most, if not the most, important 
problem before the gas industry is restoration of the confi- 
dence of the public in the safety of our product, our operations 
and our appliances and equipment. A series of happenings 
over the past year have created a public fear of gas, coupled 
with a feeling that government must regulate the gas industry 
in the interest of safety.” 

The American Gas Association has formulated plans and 
taken steps aimed toward correcting this situation. The newly 
appointed Executive Safety Committee, composed of members 
of the Executive Board, is scanning all A.G.A. safety activities 
and policies, recommending action and formulating policies 
for adoption by the Association and by the industry. 

The Committee of Executives on Gas Pipeline Safety is 
responsible for the conduct and activity of the Association in 
connection with the Heselton Bill, H.R. 88. This measure 
would give the Federal Power Commission authority to pre- 
scribe safety requirements for natural gas pipeline companies. 
The bill is still in committee and no hearings have been 
scheduled. In the meanwhile, A.G.A. is taking a leading part 
in the rewriting of the basic American standard code for 
pressure piping. 

A Customer Service Responsibility Committee has been 
formed to review the policies pertaining to the servicing of 
gas appliances and to delineate the respective responsibilities 
of the manufacturer, distributor, dealer and gas company. 


Safety letters to delegates 

The Executive Safety Committee is planning a series of 
safety letters to be sent to member company delegates ; the first 
letter will be from A.G.A. President Mitchell, the second from 
Chairman Bennett and subsequent ones from individual mem- 
bers of the Executive Safety Committee. 

Similar emphasis is being placed upon safety in the various 
sections of A.G.A. The Operating Section has formed the 
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Special Committee on Safety which will be responsible, in the 
field of distribution. 

Procedures for gathering and disseminating data on public 
accidents are being formulated. Consideration is being given 
to the necessity of sending an A.G.A. staff member to explore 
major accidents. Such data would be immediately available to 
member companies. 

Handbooks of operations and maintenance, particularly 
from the safety angle, for transmission and distribution are 
being considered. Copy for these handbooks would be care- 
fully examined from a legal angle before publication. 


Work with safety agencies 

Close cooperation is being given the National Fire Protection 
Association, the National Beard of Fire Underwriters, Factory 
Mutual Engineering Division and American Standard Associ- 
ation in the preparation and revamping of codes and standards 
that will promote safe procedures. 

In line with these cooperative efforts, a newly formed com- 
mittee of the Operating Section is studying the possible for- 
mulation of a distribution standard. It is also hoped that a 
handbook on distribution operating practices can be devel- 
oped for gas company use. When such material is complete, 
it will be made available to the National Fire Protection As- 
sociation’s Committee on Gases for eventual adoption as part 
of their series of codes and standards. - 

As the result of cooperative work with A.G.A., the Ameri- 
can Society of Mechanical Engineers-sponsored committee for 
American Standard B31 Code for Pressure Piping has au- 
thorized a rewriting and expansion of the gas and air section, 
and other applicable portions of the code. It is being re- 
written to apply only to gas and to be suitable for publica- 
tion as a separate document, although still remaining a part of 
the basic B31 code. The importance of the context of this 
section is indicated by Connecticut having legislated that B31 
shall be the basic code for the state. Interim rules of the Massa- 
chusetts Department of Public Utilities have the same stipu- 
lation. Other states are considering similar pipeline safety 
statutes. 
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Accumulated data and experience have been made available 
to utilities in communities that are considering the adoption 
or the change of existing safety ordinances. 

The original safety concepts of the Laboratories’ approval 
requirements program are being reviewed. A study is being 
made of the possibility of strengthening the safety require- 
ments of that program. 

The newly formed Committee on Customer Service Re- 
sponsibility is formulating a code of service responsibility. 
The immediate aims of the Committee are: 


1. Correction of reactions from accidents ; 

2. Consideration of increase in service costs and study of 
trends toward charge for service; 

3. Service required for safety and for continued customer 
acceptance of gas; 

4. Consideration of service responsibility problems consid- 
ering appliances installed by dealers and plumbers during the 
warranty period and afterward; 
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5. Correlation of service policies with the industry's safety 
experience ; 

6. Study of customer service responsibilities with respect to 
gas companies, manufacturers and dealers ; 

7. Study of relationship of Approval Requirements Com- 
mittees to service responsibility. 

A new safety consultant has been added to the A.G.A. 
Headquarters staff to specialize on the company employee 
phase of the problem. 

Each Association meeting will, wherever practical, have at 
least one talk on safety. 

Efforts are being made to secure copies of all available gas 
safety films, that they may be added to the American Gas As- 
sociation circulating film library. 

Safety will be a prominent theme in the A.G.A. public re- 
lations program. 

There’s a firm determination among gas men that their 
industry and its product shall not lose popularity through any 
shortcomings that hard work and careful study on their part 
can correct. 
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Industry public relations and promotions, aided by 


past home service programs, will get even more dramatic support 


Workshop evaluates home service 





At the head table during 
the opening luncheon 
were: Jessie McQueen, 
A.G.A.; Ruth Gaffney, To- 
day’s Woman; Vivian 
Marshall, New Orleans 
Public Service Inc.; Ruth 
Severson, The Peoples 
Natural Gas Co.; Ina S. 
Lindman, United Fruit Co.; 
Elizabeth J. Lynahan, The 
Peoples Gas Light & Coke 
Co.; Flora Dowler, The 
Manufacturers Light & 
Heat Co., Home Service 
Committee chairman; F. X. 
Mettenet, The Peoples Gas 
Light & Coke Co.; Mary I. 
Barber, Office of the Quar- 
termaster General; Irene 
L. Muntz, Rochester Gas 
& Electric Corp.; Helen C. 
Hamilton, Corn Products 
Refining Co.; Faith Mad- 
den, lowa State College; 
H. W. Geyer, Robertshaw- 
Fulton Control Co.; and 
Eleanor Morrison, Michi- 
gan Consolidated Gas 


he enviable record of home service 

contributions to gas industry public 
relations and promotions was the focal 
point of the 1952 A. G. A. Home Service 
Workshop, Chicago, January 21-23. Un- 
der the leadership of Flora Dowler, 
chairman of the Home Service Commit- 
tee, and home service director at The 
Manufacturers Light and Heat Co., Pitts- 
burgh, delegates from every section of 
the United States and Canada blue- 
printed future plans for even more dra- 
matic and practical accomplishments dur- 
ing 1952. 

Over half of the registration was made 
up of home service personnel attending 
their first workshop—an indication that 
the workshop is becoming increasingly 
effective as a training course. Three 
symposiums, discussion groups and sev- 


eral panels gave the first-timers particular 
opportunity to exchange ideas and air 
problems of individual home service de- 
partments. 

Eight departments were represented in 
a group of short talks in the Home Serv- 
ice Symposium. Lolita Harper, The Cin- 
cinnati Gas and Electric Co., presented 
12 charts of home service literature, 
booklets and programs contributed by 
many members of the conference. Mrs. 
Dorothy Pearson of The East Ohio Gas 
Co., Cleveland, reported increased inter- 
est in gas cooking in hospitals, hotels and 
other institutions effected through calls 
by an institution dietitian added to the 
home service staff. 

In presenting a progress report on the 
broiler study being conducted by the 
A. G. A. Home Service Committee, Mrs. 


Eleanor Wiese of the Public Service Elec- 
tric and Gas Co., Newark reviewed the 
preliminary survey of instruction book- 
lets and outlined the proposed question- 
naire to home service departments. The 
goal is more uniform instruction on the 
operation of gas range broilers. 
Teacher Institutes, conducted by gas 
companies in southern California, have 
provided an exchange of equipment in- 
formation and Gladys Price, Southern 
California Gas Co., described their op- 
eration and listed the topics presented by 
home service and manufacturer repre 
sentatives. With the subjects of equip- 
ment selection, consumer education, 
demonstration techniques, laundry pro- 
cedures and kitchen planning, two gas 
companies held 21 institute meetings in 
10 different areas with an attendance of 
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g50 teachers. Cooperation and enthusi- 
asm for the program has been shown by 
school administrators, eager to secure in- 
formation and materials which help 
teachers in the important job of teaching 
homemaking. The gas companies have 
welcomed also the exchange of informa- 
tion and points of view. 

Marjorie Chandler, The Consumers’ 
Gas Co., Toronto, in her talk ‘‘Classes 
for the Blind” reported on the community 
service the gas company shared in cook- 
ing classes for blind women. The original 
request came from the Canadian Na- 
tional Institute for the Blind, and the 
instructions were given in their head- 
quarters. The classes were based on spe- 
cific use of the gas range in food prepara- 


tion and Miss Chandler outlined ways 
in which equipment operation could be 
best explained to them. 

“Yours for the Asking”’ is the title used 
for club group programs at New Orleans 
Public Service Inc. Vivian Marshall, 
home service director, reported a growth 
in attendance at these classes from one 
thousand in 1950 to five thousand in 
1951. Some of this attendance growth 
is due to “‘little quarters,” which have 
been paid to club members for attending 
utility demonstrations. In other words, 
New Orleans Public Service agrees to pay 
the club 25 cents for each attending mem- 
ber. Only “string” attached to the money 
is that it be donated to charity. 

An increased interest in modern equip- 
ment and ways of stretching food money 
has also been noticed. As an example of 
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some of the dramatic presentations, Miss 
Marshall mentioned the Spring Fiesta 
celebration in New Orleans, when a real- 
flower hat show was conducted by one of 
the societies and the home service demon- 
stration itself carried out the hat theme. 

“Out of the Ordinary” well-described 
the dramatic endeavors used by The Ohio 
Fuel Gas Co. in attracting audiences to 
the wide-spread demonstrations in cook- 
ing schools used through company prop- 
erties. Mary Huck showed many of the 
“little things that count,’ favors based 
on current promotion material such as 
the Blue Flame aprons and bowl covers. 

The enthusiastic reception given by 
school people to the puppet show “Hot 
Water Magic’’ was well-understood as 


Pauline Wheeler presented the show. 
The manipulation of the puppets has 
been kept as simple as possible and the 
stage is easily transported to school 
classes. 

Annually, the afternoon of the work- 
shop given to discussion groups has be- 
come one of the most popular and help- 
ful features with topics for discussion 
based on some of the problems affecting 
home service. The 200 persons in attend- 
ance drew lots for membership in eight 
groups. Following two hours of discus- 
sion, the leaders presented five-minute 
reports of the various discussions to the 
entire audience. The subjects included: 
keeping up interest in the home call ; the 
trouble call; school programs; time al- 
lotment for young people’s groups; 
dealer cooperation; assistance for new 


homemakers; television and promotion 
activities. These were presented by: M. 
Thelma Bly, Lincoln, Nebr.; Mildred 
Endner, Minneapolis; Mrs. Dorothy 
Healy, Allentown, Pa.; H. Dorothy Kel- 
ler, Woonsocket, R. I.; Icydora Miller, 
St. Joseph, Mo.; Mrs. Florence Neely, 
Baltimore, Md.; Mrs. Winnell Simmons, 
Houston, Texas; Lucy Slagle, Atlanta, 
Georgia. Mrs. Kathryn Johnson of 
Spring Valley, N. Y. served as coordi- 
nator and before the discussion addressed 
the group with the theme that good dis- 
cussions depend on each individual. 
Interested attention was given to the 
discussion by seven panel members as- 
signed to ‘Training for Home Service.” 
Eleanor Morrison of the Michigan Con- 


Speakers were: Margaret 
Doughty, Bendix Home Laundry 
Institute; H. W. Geyer, Robert- 
shaw-Fulton Controls Co.; Ruth 
Gaffney, Today’s Woman; W. J. 
Schmidt, chairman, Residential 
Gas Section and asst. vice-presi- 
dent, Long Island Lighting Co.; 
Dorothy Longmore, The Manufac- 
turers Light & Heat Co.; Susan A. 
Mack, Boston Consolidated Gas 
Co.; and Julia Hunter, Lone Star 
Gas Company. An exhibit of 
home service literature provides 
the background for the group 


solidated Gas Co., as moderator, re- 
ported some of the aspects affecting 
training as it applies to the turn-over in 
home service personnel. She cited the 
new staff member’s need to adjust from 
school classes to customer contacts, ways 
in which training on company operation 
and products can be done most efficiently 
and allocation of time for various proj- 
ects. Members of the panel entered into 
spirited discussion and audience partici- 
pation indicated the wide interest in this 
particular aspect of home service work. 
The management point of view was rep- 
resented on the panel by George E. Lud- 
wig, general manager, Michigan Consoli- 
dated Gas Co., Muskegon. Home service 
members were Mary Evelyn Boaz, Arkan- 
sas-Western Gas Co.; Mrs. Sallie Dan- 
nenberg, Pueblo Gas Co.; Betty Jane 
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Frahm, Montana-Dakota Utilities Co.; 
Mary E. Ryan, Perfection Stove Co. ; Vir- 
ginia Stacy, The Ohio Fuel Gas Com- 
pany. 

Demonstrations, as an important part 
of home service work, were represented 
on the program by two home service de- 
partments. ‘“A View at The Zoo” was 
a refrigerator demonstration for dealers 
which Julia Hunter of the Lone Star Gas 
Co., Dallas, presented effectively by show- 
ing how equipment features could be ac- 
cented in a variety of meal combinations. 
Dorothy Longmore, The Manufacturers 
Light and Heat Co., Pittsburgh, gave a 
demonstration for school classes on the 
care and use of home equipment using a 
little doll made up of cleaning tools 
called “Sparkle Plenty.” 

Two luncheons were a feature of the 
workshop. At the opening luncheon, F. 
X. Mettenet, vice-president of The Peo- 
ples Gas Light and Coke Co., extended 
welcome to Chicago and stressed the ap- 
plication which delegates could give to 
the workshop program. With the subject, 
“The Home Economist in the News,” 
Mary Barber, food consultant for the 


Participants in the panel discussion of ‘Training for Home Service,” below, were: 
Mary Ryan, Perfection Stove Co.; George E. Ludwig, Michigan Consolidated Gas Co.; 
Betty Jane Frahm, Montana-Dakota Utilities Co.; Eleanor Morrison, moderator, Michi- 
gan Consctidated Gas Co.; Mrs. Sallie Dannenberg, Pueblo Gas Co.; Mary Evelyn 
Boaz, Arkansas Western Gas Co.; and Virginia Stacy, The Ohio Fuel Gas Company 





On the Hospitality and the Publicity committees for the Home Service Workshop 
were, seated, left to right: Eleanor Marvin, The Manufacturers Light & Heat Co.; 
Florence Eng, Minneapolis Gas Co.; Mrs. Helen Mandigo, The Gas Service Co.; and 
H. Dorothy Keller, Blackstone Valley Gas & Electric Co.; standing, left to right: 
Grace Lance, The Manufacturers Light & Heat Co.; Mrs. Ruth Stewart, Michigan 
Consolidated Gas Co.; Sue Herndon, Arkansas-Lovisiana Gas Co.; Irene L. Muntz, 
Rochester Gas & Electric Corp.; Mrs. Kathryn Johnson, Rockland Gas Company, Inc. 








Food Service Division, Office of the 
Quartermaster General, gave thumbnail 
sketches of work in three fields in which 
she is active. She told of the need for 
women in the armed services where she 
helps in procurement work. Miss Barber 
also told of plans for emergency feeding 
she and a committee of women had 
worked out as part of the civil defense 
program in Battle Creek, Michigan. She 
reported on progress being made on a 
national scale to standardize and clarify 
home recipe information. 

At the second conference-luncheon, 
the paper ‘‘New Records in the Gas In- 
dustry,"” by George F. Mitchell, presi- 
dent, American Gas Association and 
president, The Peoples Gas Light and 
Coke Co., was presented in his absence by 
H. D. Valentine, sales promotion man- 
ager of The Peoples Gas Light and Coke 
Company. Some of the activities of the 
American Gas Association were outlined 
together with an interesting review of 
the acceptance of the Home Service Com- 
mittee in Association organization. 

“Investors’ Relations Luncheons” 
brought a brand new theme to the work- 





shop. In the report of this activity in The 
Brooklyn Union Gas Co., Catherine 
Haigler reviewed the program designed 
better to inform present and prospective 
investors in the operation of the gas com- 
pany. Home service personnel acted as 
hostesses at a pre-luncheon demonstra- 
tion of hot canapes being prepared ona 
series of gas ranges and provided oppor- 
tunity for informal discussion on equip- 
ment operation. Miss Haigler said, ‘We 
are told that home service helped our 
boss to help his boss to tell all of our 
bosses what we are trying to do at Brook- 
lyn Union.” 

R. H. Morris of Morris Associates, 
Newton, Conn., presented effectively and 


entertainingly the subject “You and Your § 


Letters.” Serving as a correspondence 
consultant to many large business firms, 
Mr. Morris pointed out that people 
should write as they would talk, using 
plain simple English. Letters should read 
easily, and the writer should be willing 
to admit mistakes in a gracious manner. 
Letters should be written to the point. 
An open mind is needed without jump- 
ing to conclusions without the facts. 
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Members of the Registration Committee, left, were: seated, left to 
right, Kathryn Barnes, Equitable Gas Co.; Mrs. Elyse Van Dyke, Ala- 
bama Gas Corp.; Fay Rudolph, Southern Indiana Gas & Electric Co.; 
Mary Lou Dungey, The Gas Service Co.; standing, left to right, Viola 
Decker, North Shore Gas Co.; Kathryn Heffernen, Wisconsin Public 
Service Corp.; Vivian Marshall, New Orleans Public Service Inc.; 








Eleanor Morrison, Michigan Consolidated Gas Co.; Mildred Clark, 


Oklahoma Natural Gas Co.; Dorothy Farrell, Binghamton Gas Works 


Rethicalh 


othy Healy, Allent 





He cautioned that curt hasty notes will 
come back to haunt the writer, and that 
letters should have personality and in- 


Discussion leaders of eight different groups pause during a between-sessions gather- 
ing. They are, left to right, Lucy Slagle, AHanta Gas Light Co.; H. Dorothy Keller, 
Blackstone Valley Gas & Electric Co.; Mrs. Kathryn Johnson, coordinator, Rockland 
Gas Co., Inc.; M. Thelma Bly, Central Electric & Gas Co.; Mildred Endner, Min- 
neapolis Gas Co.; Mrs. Winnell Simmons, Houston Natural Gas Corp.; Mrs. Dor- 
Gas Co.; Iicydora Miller, The Gas Service Co.; 
and Mrs. Florence Neely, Consolidated Gas Electric Light & Power Company 





reviewed the current situation pertaining 
to controls and discussed temperature 
controls, gas pilot ignition, electric ig- 


-ctive dividuality. niters, field conditions in installation and 
com- In “A Forecast for Home Service,” service practices. Mr. Geyer praised the 
od as W. J. Schmidt, chairman, Residential value of domestic gas research and the 
istra- Gas Section, and assistant vice-president results of A. G. A. Approval Require- 
ona of the Long Island Lighting Co., Min- ments for gas ranges. In conclusion he 
ppor- eola, N. Y., looked into the crystal ball pointed up ways in which home service 
quip- and saw full-speed ahead in 1952 for could apply this information in their cus- 
“We home service activities, particularly in tomer and employee contact work. 
| our the fields of laundry and water heater “The How and Why of Laundry Pro- 
F our promotion. He advised the conference motion’’ was presented in a dialogue of 
rook- people to do something at home on the questions and answers by Susan Mack of 
job with the ideas gathered at the work- the Boston Consolidated Gas Co. and 
iates, shop. In closing the luncheon, he said Margaret Doughty of Bendix Home 
y and that the busiest year is ahead for the gas _ Laundry Institute. Based on the extensive 
Your industry, and that home service is an im- _ and effective program of laundry promo- 
lence portant spoke in the wheel of progress. tion in the Boston company, Miss Mack 
irms, Gas equipment, its care and operation, posed core questions which were an- 
eople was an important part of the workshop _swered from the manufacturer's point of 
ising program. H. W. Geyer, director, west view by Miss Doughty. 
read coast research and development labo- As subject matter information, Helen 
ling ratory, Robertshaw-Fulton Controls Co., Hamilton of the Corn Products Co. dis- 
nner. Los Angeles, presented a review of some cussed “Today's Story of Salad and Cook- 
point. of the basic conditions to be considered _ ing Oils” and was assisted in presenting 
ump- in the application of controls and igni- one-minute demonstrations of food tech- 
facts. tion devices on modern gas ranges. He niques by Helen Cramer. With the sub- 
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Eight departments were represented in talks by, left to right: Lo- 
lita Harper, The Cincinnati Gas & Electric Co.; Mary E. Huck, 
The Ohio Fuel Gas Co.; Mrs. Dorothy Pearson, The East Ohio Gas 
Co.; Marjorie Chandler, The Consumers’ Gas Co. of Toronto; Viv- 
ian Marshall, New Orleans Public Service Inc.; Pauline Wheeler, 
The Ohio Fuel Gas Co.; Gladys Price, Southern California Gas Co.; 
and Mrs. Eleanor Wiese, Public Service Electric & Gas Company 










ject ‘Reaching Today's Homemaker,” 
Ruth Gaffney, equipment editor, Today's 
W oman, brought a recent survey into the 
discussion in stating that the years im- 
mediately after marriage are definitely 
the buying years with more than half of 
the first purchases of major appliances 
for the home made before the fourth 
wedding anniversary. ‘Because of our 
high standard of living, the ownership 
of a range and refrigerator in every home 
is now accepted. Size of income does not 
determine whether the purchase will be 
made, it only decides whether they will 
buy the most or least expensive. Young 
homemakers want appliances of good 
quality with all the automatic features.” 

The second day's program of the 
workshop was held in the home service 
auditorium of The Peoples Gas Light 
and Coke Company. The audience was 
welcomed by Harry Swenson, director 
of the display and home planning de- 
partment, in a conducted tour of Peoples 
Gas kitchens. Mr. Swenson outlined the 
manner in which the customer and the 
gas company are brought together in pro- 
(Continued on page 38) 

















Safety and integrity 
in gas appliances 





By EDWIN L. HALL 


Director, American Gas Association 
Laboratories 


| ies as never before American con- 
sumers benefit from numerous pro- 
grams designed to insure that they get 
their money's worth. An ever growing 
number of testing, approval and con- 
sumer organizations labor in their behalf. 
In addition numerous home economists 
and experts are available to advise 
women regarding the merits of products 
and methods that ease her work and save 
her time. 

Why are all these efforts taken? Is it 
merely to sell the various products ? The 
answer is yes, for the consumers are, in 
the final analysis, the unchallenged 
kings and queens of the industrial world. 
Whether or not they realize it, they: rule 
the vast domain of industrial enterprise. 
Their whims, habits and buying actions 
dictate the expenditure of millions of 
dollars and hours of effort and planning. 
Consequently, survival for industry 
means pleasing them. 

The appeal to consumers may take var- 
ious directions. Styling, newness, techni- 
cal advances, fashion, culture, beauty and 


exclusiveness are common appeals. These 
are the old standbys that have sold goods 
for thousands of years. But they have not 
necessarily meant a good product from 
such standpoints as service, safety, dura- 
bility, health and welfare. To include 
these latter qualities much more is re- 
quired. The integrity of a product is a 
different kind of quality which, unfor- 
tunately, may be very difficult for the 
consumer to judge. The quality of a soup 
or a soap may be determined readily 
within a few weeks, but automobiles and 
appliances, for instance, are not judged 
so easily. This factor is the key to the 
rise in recent years of an increasing num- 
ber of testing and approval agencies and 
organizations concerned with standards 
for consumer goods. 

While relatively a new approach, the 
idea has been developing for many years. 
First class design and sound engineering 
of consumer goods first became a neces- 
sity in the interest of public health and 
safety. In numerous instances govern- 
ment action was brought to bear to chan- 
nel the great forces of American free en- 
terprise and spirited competition along 
more constructive lines, closer to the pub- 
lic interest. Gradually the more enlight- 
ened elements of industry realized that 





it was good business to provide the cus. 
tomer with a better product. They built 
sales and established integrity for future 
growth. 

Beyond such efforts and policies on the 
behalf of individual firms group action 
developed. Various industries found 
that a cooperative effort in establishing 
industrywide standards brought about 
still greater benefits to consumers and 
consequently to themselves. 

Direct testing of products and con- 
sumer goods is the latest development 
along these lines. It is engaged in by gov- 
ernmental agencies, commercial labora- 
tories and consumer groups as well as 
by a few segments of industry. Being a 
new idea, it is not surprising that some 
confusion exists and that the programs 
are not always well integrated or always 
keyed too closely in the public interest. 
On the whole, however, research, buying 
standards, testing and approval of vari- 
ous products have not only provided pro- 
tection for the consumer but contributed 
immeasurably to the development of new 
and better products. 

An outstanding pioneer in the field is 
the gas industry which 25 years ago es- 





Charting down-draft and up-draft effects 
on water heater operation. The table-top 
heater, left, is standing on a fire hazard 
board to determine imparted temperatures 
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tablished its own testing laboratories and 
began developing national standards for 
gas ranges, water heaters, househeating 
furnaces and boilers and other gas ap- 
pliances. Its program, born of the neces- 
sity of providing safe appliances in order 
to straighten out a great and unmanage- 
able maze of conflicting national and lo- 
cal regulations, has been developed to 
an exceedingly advanced degree. It has 
blended together into one smooth work- 
ing plan all the various elements neces- 
sary for success and product advance- 
ment. 

Sound standards, in any line of en- 
deavor have consumer benefits extending 
beyond the immediate advantages of 
mass production and low prices. Inter- 
changeability of parts, easy servicing and 
prompt delivery are some of the more 
obvious ones. Not so obvious, however, 
is the realization that, given adequate 
knowledge and know how, it is no more 
difficult to make a good product in a 
great many instances than it is to make 
a fair one or a poor one. 

Take cream pitchers for example. 
When you stop pouring, most of them 


Cakes, mixed to an exact formula, are baked in 
an oven undergoing tests to determine uniform- 
ity of heat distribution. A reflectometer is 
used to check uniformity of browning of cakes 
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discharge the last few drops down the 
outside. But they need not do so. With 
proper design it is just as easy to make 
them right as it is to make them wrong. 
It does not require any more material or 
labor or other costs, unless, of course, 
one simply does not bother to design 
his pitchers at all, but just throws them 
together. 

In such matters the gas industry 
through the American Gas Association 
and its Laboratories has developed a 
unique procedure for bringing appli- 
ances up to par and constantly advancing 
the engineering concepts to which they 
are built. National standards for nuts and 
bolts, thread sizes, wiring, materials and 
all kinds of machinery parts are common, 
but few industries have cooperated in 
adopting industrywide, basic perform- 
ance standards for a complete and fin- 
ished consumer goods product. The in- 
dustry’s standards apply not only to indi- 
vidual, single factors of the product such 
as shock or fire hazard, but to its over-all 
performance. Factors such as safety, serv- 
iceability, durability, efficiency, auto- 
matic control, and the ability to stand up 


and perform during the reasonable life 
of the appliance are all considered. 

These are points important to obtain- 
ing useful work and service from the ap- 
pliance at minimum cost and attention. 
They are also the points that keep cus- 
tomers satisfied and happy. They uphold 
the manufacturer's reputation and guard 
against expensive field troubles for all 
concerned. Little wonder then that gas 
appliance manufacturers have been en- 
thusiastic about supporting the plan and 
Maintaining up-to-date standards in 
keeping with the latest technological ad- 
vances. 

A large measure of the success of the 
plan lies in the fact that it is thoroughly 
democratic in its conceptions and the de- 
tails of its operation. Being dedicated to 
self regulation in the public interest it 
takes the consumer into its confidence. 
No czar rules over it, making the deci- 
sions, dictating the terms and laying 
down the laws. These are arrived at by 
mutual and voluntary agreement much in 
the same way that our national laws are 
written and adopted. 

Standards for the testing of gas ap- 


Automatic pilots and control are subjected to severe test runs, during which they undergo 
as many as one-hundred thousand complete “on” and “off” cycles. This testing is esti- 
mated to equal many years of average home use. A. G. A. Laboratories test findings have 
materially aided in the development and perfection of many new gas appliance features 














pliances are passed upon by experts 
drawn not only from the gas industry, 
but from outside groups representing 
government agencies, consumer groups 
and trade associations. Such organiza- 
tions as the National Bureau of Stand- 
ards, Federal Housing Administration, 
American Home Economics Association, 
American Institute of Architects, Na- 
tional Board of Fire Underwriters, U.S. 
Public Health Service and the U.S. Bu- 
reau of Human Nutrition and Home Eco- 
nomics are represented and take active 
part in the standards program. 

Thus many points of view are reflected 
in the standards adopted. They are obvi- 
ously not limited in scope to purely sci- 
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These experts are members of the Ap- 
proval Requirements Committee of the 
American Gas Association and its sub- 
committees which pass on all standards. 
They are drawn from manufacturers of 
gas equipment and from public utility 
companies supplying gas. The program is 
also directly affiliated with the American 
Standards Association. Consequently, 
standards and test methods sponsored by 
the committee are approved and adopted 
by that organization as American Stand- 
ard. The Laboratories test under these 
standards, and make field inspections to 
see that equipment is manufactured as 
approved. 


While the committee functions much 
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The A. G. A. Approval Requirements Committee meets periodically to keep the requirements 
fluid and in pace with technological developments, industry needs and consumer demands 


entific and technical features, but em- 
brace consumer needs, habits and desires 
as well. Over the years the weight and 
value of the experience of these many 
groups has contributed to the building of 
better standards from both a technical 
and utilitarian point of view. 

On the basis of experience and the 
performance record to date, those points 
essential to safe and satisfactory appli- 
ance operation have been established by 
the industry’s outstanding experts. They 
have learned where the pitfalls and trou- 
ble spots are likely to be found. Thus the 
standards cover not only points essential 
to initial good performance under test at 
the Laboratories, but to continued opera- 
tion in the field over the reasonable ex- 
pected life of the equipment. 
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as does any other similar democratic or- 
ganization from a parliamentary stand- 
point, it is unique in several important 
respects. Chief of these is an esprit de 
corps which goes back to the voluntary 
nature of the organization and its ob- 
jective of arriving at national standards 
through mutual agreement and respect 
for the other person’s point of view. 
Technically the commitee could en- 
gage in such common abuses of proced- 
ure as “railroading” and ‘“‘filibustering.” 
Actually this is not the case. Such prac- 
tices would, of course, slowly destroy 
the whole plan, ending agreement and 
sending the various factions off on their 
separate ways. Consequently no major 
objections of even a minority group are 
simply brushed aside or voted down. In 





practice all those concerned have found 
that a cooperative finding of factual ap. 
swers to the various problems encoun. 
tered pays in the long run in the over-al] 
benefits derived. 

On the average, standards are revised 
about every two years. The process is a 
continuous one with subcommittees for 
the different types of appliances meeting 
constantly to consider revisions and ad. 
ditions. The committees have at their 
finger tips the records of field experience, 
the benefit of the research and experi- 
ence of their own organizations and of 
research sponsored directly by the Amer. 
ican Gas Association. The engineering 
staff of the Laboratories likewise is avail. 
able for consultation and the assignment 
of special investigations. An operating 
policy is followed of constantly up-grad- 
ing standards in keeping with the latest 
developments. 

New ideas and revisions to standards 
may originate from any one of a number 
of sources. They may come from con- 
sumer demands, from within or without 
the industry, from committee members 
or the Laboratories, from problems or 
complaints originating in the field, from 
servicemen or manufacturers, or from 
the introduction of new designs and use 
of new materials calling for a revision 
of existing rules. 

Tentative standards, as adopted by the 
subcommittees, are sent out for criticism 
to the industry and all others interested. 
When comments and suggestions have 
been received the committee reviews 
them and revises the tentative draft ac 
cordingly. The revised text then goes to 
the Approval Requirements Committee 
for final adoption. If extensive changes 
are made by the subcommittee, these are 
again sent out for criticism and recon- 
sidered at the next meeting. Thus ample 
advance notice of changes, proposed 
changes and new requirements is given. 
After final adoption they usually do not 
go into effect until the first of the follow- 
ing year. 

The American Gas Association main- 
tains testing laboratories in Cleveland 
and Los Angeles for the purpose of test- 
ing gas equipment in accordance with 
the various American Standards for indi- 
vidual types of appliances and accesso- 
ries. Equipment which fully meets all the 
requirements for its class is certified un- 
der the Laboratories Approval Pian. 
Complete appliances are “approved” and 
accessories, such as conversion burners, 

(Continued on page 44) 
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Brooklyn Union “sells” the gas industry to | 
investment leaders with on-the-spot preparation of good food 


Performance convinces investors 





By CATHERINE HAIGLER 


Assistant home service director 
The Brooklyn Union Gas Company 


ood stockholder relations has grown 
in importance with the steady in- 
crease in the number of small or individ- 
ual investors. Paralleling this broadening 
of the investment field has been a grow- 
ing demand by security purchasers for 
specific information about the operations 
of any corporation in which they are in- 
terested. The conventional yearly share- 
owners meetings and annual reports 
have proved woefully inadequate for the 
task of supplying this information. 

At the end of the war, too, all indus- 
tries had to finance large-scale post-war 
construction arid expansion programs. 
This meant that new ways had to be 
found to attract new investors which is 
another way of saying “new money”’ in a 
highly competitive market. 

So Brooklyn Union Gas Company set 
to work on a program designed to give 
more detailed information to present and 
prospective investors—insurance compa- 
nies, investment trusts, commercial 
banks, savings banks, brokerage houses, 
security analysts, writers for business and 
financial papers, and other interested 
people, as to the past performance, pres- 
ent condition, and future prospects of 
the industry. This was to be done in a 
manner less aloof and stand-offish than 
the customary cut-and-dried reports and 
board meetings. 

Secondly, the program would provide 
the investing public—and the people 
who advise them—with a personal and 
informal means of meeting and becom- 





Abridged version of an address before the A.G.A. 
my Service Workshop, Chicago, January 21-23, 
oz. 
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The proof of the pudding was in the performance and in the eating when Brooklyn Union home 
service girls prepared tasty hot hors d’oeuvres on gas ranges during a cocktail party pre- 
ceding an investors’ luncheon. Catherine Haigler removes a tray from a smokeless broiler 
while a visiting investor asks questions and home service girl Phyllis Weaver looks on 


ing acquainted with the executive and 
key figures of the company, and in this 
way improve communication between the 
company and its source of new capital. 

From Brooklyn Union’s participation 
in this program arose the plan of issuing 
to investors personal invitations. Officers 
of the company personally delivered each 
invitation to a series of more or less in- 
formal luncheons. At these get-togethers 
company officers were introduced and 
identified and a survey of the company’s 
status was given by President Hugh H. 
Cuthrell. The luncheons were preceded 
by a cocktail hour and followed by a 
question-and-answer period. This activ- 
ity has been purposely timed for Novem- 
ber and December when the year’s re- 
sults were fairly definite. 


The success of the plan was immedi- 
ate, and each year since its inception has 
witnessed greater attendance and more 
enthusiasm. Last year’s series of five 
luncheons had about fifty in attendance 
each time and never fell below 95 per- 
cent of those invited. 

It was decided a couple of years ago 
that every type of major gas appliance 
should be on display in the hotel banquet 
room where the luncheons were held, 
but it was not until 1951 that the logical 
step of connecting the appliances and 
showing them in action was taken. Home 
service girls acted as hostesses at the pre- 
luncheon cocktail hour and demonstrated 
the features of the appliances, to make 
them an active part of the meeting. The 
demonstration was an excellent idea in 
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more ways than one. This proved to be 
a fine way to familiarize guests with the 
best types of gas appliances, and it acted 
as a splendid “ice breaker.’’ Instead of 
the guests standing around in little 
bunches making polite conversation—a 
thing every hostess dreads—they were 
interested immediately in the cooking 
operations. 

The home service girls prepared hot 
canapes of four different kinds to illus- 
trate the use of each major feature of the 
modern gas range. Small cream puff 
shells were baked in an oven with a glass 
door; the shells were filled with crab 
meat which was cooked on the simmer- 
top burner. The broiling compartment 
was the busiest part of the range. Small 
sausages wrapped with bacon (the acid 
test for a smokeless broiler) were broiled 
without a sign of smoke, and with the 
help of an extra broiler pan open-face 
cheese wheels were broiled in rapid suc- 
cession also. Chilled vegetables were 
taken from the refrigerator and arranged 
with crackers and a cheese spread to 
make a dunking tray. 

As the canapes were prepared and 
passed around, guests sauntered over to 
the range to “see how it was cooked.” 
They seemed very intrigued with the 
whole performance, asked many ques- 
tions, and made remarks like “I could 
make those for our next party if I had 
the recipe.” 

And they got the recipes! Brooklyn 
Union had had them printed on a folder 
which did double duty as a place card 
for each guest. As they were seated for 
the lunch after cocktails and canapes, 
many guests looked over the recipes and 
slipped the folders into their pockets for 
future use. The folders themselves, when 
dug out of pockets and used to supply 
recipes for their Christmas and New 


Years parties, would have no small pro- 
motional value. 

At each luncheon, President Cuthrell 
gave a comprehensive analysis of com- 
pany operations and progress during 
1951, as well as indicating probable 
trends for 1952. The guests were then in- 
vited to ask questions and to participate 
in an informal round-table discussion. 

While this question-and-answer pe- 
riod was in progress, a projector was 
readied for a kinescope of one of the 
company’s bi-weekly television cooking 
shows. Guests were particularly inter- 
ested in this phase of the company’s pro- 
motional and advertising activities, as 
proof of the gas industry's increasing 
tendency to utilize every type of advertis- 
ing medium—the most modern and 
glamorous as well as the tried-and-true 
standby. The kinescope, which was a 
five-minute film condensation of a regu- 
lar thirty-minute show, told better than 
could any words just how we present the 
story of modern gas appliances to thou- 
sands of our customers. In editing this 
show for the kinescope, the key points 
of the demonstration and commercial 
were preserved to keep the theme intact. 
This proved to be an excellent means for 
highlighting the story of any company’s 
promotional and customer relations pro- 
grams. 

The response to the 1951 series of 
luncheons has been extremely gratifying. 
Guests, who certainly could not be 
classed as the easiest people in the world 
to impress, were particularly complimen- 
tary, both as to the format and the infor- 
mational content of the agenda. The final 
proof of the pudding lies in the fact that 
Brooklyn Union's statistical department 
feels there is direct connection between 
the luncheons and an increased interest 
in the company’s securities on the part 
of the investing public. 


Laboratory to be Memorial to Jesse Yeaw 


OCHESTER GAS AND _ ELECTRIC 

CORP. has started construction of the new 
Jesse Yeaw Chemical and Gas Utilization 
Laboratory. The new building, which will be 
dedicated as a memorial to the work of Mr. 
Yeaw, late laboratory director who died sud- 
denly in August 1951 after 25 years’ service 
with the utility, will replace a laboratory that 
has been in service for 30 years. 

In the chemical laboratory every facility 
will be available to analyze and test lubricat- 
ing oils, gas-making oils, motor fuels and 
solid fuels. Closed-front fume hoods will be 
used for conducting chemical procedures in- 
volving volatile vapors. The work of the 
chemical laboratory will be in charge of 
Robert Gilkinson, chief chemist. 
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The gas utilization laboratory will have 
a large general and a small specialized labora- 
tory where gas manufacture and mixing will 
be studied 

Special studies of the various types of 
equipment used in transmitting and distribut- 
ing gas will be carried on. Problems en- 
countered by customers in any phase of gas 
utilization will also be handled by the labora- 
tory staff. The gas utilization laboratory op- 
erations will be under the direction of Mark 
Eilers, superintendent. 

A large technical library will be another 
feature of the $115,000 laboratory. The li- 
brary will contain hundreds of technical refer- 
ence books as well as a file of scientific and 
technical journals. 








Cooks in the new United Nations 
cafeteria-dining rooms kitchen 
make ready the bank of gas 
ranges and ovens on which they 
will prepare food for world rep- 
resentatives. Over a thousand 
persons an hour will get every- 
thing from ‘hamburger snacks to 
squab-under-glass from these ef- 
ficient gas-operated cooking units 


U.N. food 
IS cooked 
with gas 


Bakers work with a bank of gas-fired 
ovens to turn out pies, pastry and bread 
like grandma’s to please the international 
appetites of four thousand U.N. workers 
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Chef Laparcerie discusses cooking with Mrs. Rasil S. Basir, Pakistan, and Mabel 
Chang, Free China, during an inspection tour of the new gas-operated U.N. kitchen 


agg once said that an army travels 
on its stomach. Food is just as im- 
portant in our time, when peacemakers 


each day endeavor to lead the march 
against war. Since January 14, when the 
new United Nations dining facilities 
were completed, the importance of good 
food has been spotlighted, and interna- 
tional appetites have had a real treat. 
The huge installation, including gas- 
equipped kitchen, cafeteria and private 
dining rooms, covers almost the entire 
fourth floor of the modern Secretariat 
Building at the east end of New York’s 
42nd Street. It is designed to serve as 
many as 4,000 United Nations personnel 
daily, over 2,600 lunches every noon- 


time, with up to 750 persons eating at 
one time. Head chef Jean Lapercerie, 
from Bordeaux, France, and a staff of 80 
cooks, bus boys, helpers and dishwashers 
have the task of maintaining an even and 
constant supply of food. 

The vast kitchen of almost 9,000 
square feet has been designed to serve 
the cafeteria as well as the dining rooms. 
Modern automatic devices are seen 
throughout the beautiful stainless steel 
layout. All meat roasting and baking are 
done on a huge bank of gas ranges and 
gas-fired ovens. Vegetables will get spe- 
cial treatment from vast steamers and 
steam kettles. Five spacious cold-storage 
closets, each as large as a small auto 


Food and women’s page editors from New York newspapers, syndicates and press 
associations get a preview of the new installation. Chef Laparcerie exhibits a hot batch 
of pies fresh from one of the many gas-operated ovens in the up-to-the-minute kitchen 





trailer, will keep foods for long periods. 

The food that Chef Lapercerie and his 
crew will dish out will be ‘mainly good 
old American style.” To cook the special 
exotic dishes for each national group 
would be, according to the chef, “tres 
impossible!” Once in a while, however, 
official delegates will be treated to wine 
sauce on their meats. 

A U.N. administration officer revealed 
that some 5,000 cubic feet of natural gas 
will be used to run the 15 gas ranges, 
broilers and other gas-fired equipment. 
Approximately 6,000,000 hour-pounds 
of steam will be used annually to heat 
steam tables, dishwashing machines and 
steam kettles. 














Almost the entire front of East Ohio Gas 
company’s new Warren office building is of 
thermopane glass; framed in aluminum and 
extending around the side of the building it 
frames the terazzo-floored lobby and show- 
room with natural light. The gas-fired auto- 
matic sidewalk heating unit clears snow away 


Efficiency 
marks new 
building 
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ast Ohio Gas Company has opened, in 

Warren, Ohio, a modern new office 

building that is outstanding both in ap- 
pearance and functional efficiency. 

Measuring 64 feet wide by 221 feet 
deep, the structure includes ample garage 
space, a flexible stockroom, outdoor stor- 
age space and an employee parking lot. 
Interior layout incorporates a display 
area, cashier's counter, general office, en- 
gineering office, executive office, confer- 
ence room and shop office. 

In addition, there is a bright, fully 
equipped demonstration kitchen. Special 
facilities for employees include lockers, 
showers and a flower-bedecked employee 
entrance. 

The building is a prime example of 
contemporary emphasis on single story 
construction, extensive use of glass as a 
wall material and a clean-cut angular de- 
sign. The entire front of the structure, 
with the exception of a relatively small 
portion of Roman-stacked brick and 
Cleveland sandstone, is of thermopane 
glass, framed in aluminum. The thermo- 
pane wall extends around the side of the 
building and frames the terazzo-floored 
lobby and show room with natural day 
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light. The cantilever roof extends over 
the front to give weather protection to 
the aluminum letters of the company 
name and to the greenery plot beneath 
it. 


Flexibility saves space 


One of the most unusual features of 
the expansive 54 ft. by 26 ft. lobby and 
show room is the colorful, ceiling-to- 
floor drapery curtain, designed to make 
possible the closing off of the actual of- 
fice area and to provide a pleasing back- 
ground for the appliance display after 
business hours. Taking the place of a 
space-wasting wall, the drapery func- 
tions on a curved ceiling-track. It is of 
the same color and pattern—'‘‘Helion”— 
as the first prize winner in 1950 at the 
Philadelphia Museum of Art's annual 
competition for fabrics. The effect of 
such a touch of glamor, East Ohio of- 
ficials report, is remarkable proof that 
judicious choice of color and striking 
modern display techniques are as advan- 
tageous to a gas company as to almost 
any other business. 

Another innovation is the fully 
equipped demonstration kitchen, sepa- 
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rated from the lobby and show room by 
a leather-like plastic folding door. Here 
cooking and homemaking demonstra- 
tions are conducted by a permanent, full 
time staff home economist. Space has 
been planned so that groups of up to 
fifty persons can be accommodated. The 
establishment of the demonstration 
kitchen is in conformity with East Ohio's 
policy of offering its customers the full- 
est opportunity to learn improved cook- 
ing methods at the same time they are 
made conscious of the importance and 
versatility of gas as the most desirable 
domestic fuel. 

But while the customer relations as- 
pect has not been overlooked, neither has 
the “business end’’ of the new building. 
The garage, which has a 20-car and truck 
capacity, is equipped with motor-oper- 
ated overhead doors. Electronic devices 
have been installed which permit service 
cars and trucks similarly equipped to pass 
through the open doors when the driver 
operates the control mechanism as he 
sits behind his vehicle’s wheel. Doors are 
closed automatically. This feature was 
incorporated to save time and eliminate 
unnecessary horn blowing. 
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One of the unusual features of the expansive 54 
ft. by 26 ft. lobby and showroom is the colorful 
ceiling-to-floor drapery curtain, designed to make 
it possible to close off the actual office area, left 
lower, and provide a pleasant background 
for after-hour appliance display, upper left 
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Included in the new building is a fully equipped 
kitchen, where cooking and homemaking demon- 
strations are conducted by company home econo- 
mists. Fifty persons are accommodated in folding, 
easily stored away chairs. The overhead mirror 
gives a “ringside” view of the demonstrator’s work 












At the rear of the garage is the roofed- 











wrought iron pipe beneath the sidewalk 


easy re-shuffling as dictated by experience 





lere over storage space which contains pipe area. or changing needs. ; 

tee: and other heavy equipment. Although The heating and air conditioning sys- That East Ohio took the big step of 

full this area is actually outdoors, excellent tem is so arranged that various parts of affecting a radical change in its facilities 

has protection is afforded because of the roof the building may have different temper- S¢eMs indicative of its belief that the 

> to and fence “walls.” Such an arrangement _ atures if such is desired. Each of the three ®atural gas business is an integral part of 

The also discourages any spreading out which air conditioning units is “zoned”—one the communities it serves, that the better 

tion might conceivably occur without obvious for the kitchen, one for the rear offices the facilities, the better will be the re- 

1i0's boundary limitations. and one for the front portion of the lationship with the community. 

full- Of particular interest is the heating building. 

ook- and air conditioning system. Three gas- Notes for your calendar 

| e fired air conditioning units provide year Expansion foreseen Two events of major interest to 

SLY capes cof i al rs uteri of cts em: Or en av cn 
; loyee comfort is the use throughout the nounced for the week of May 5, 
sides supplying heat when needed, the POY , - 1952: 

; as. gas air conditioning units will cool the building of acoustical plaster or tile on 

t has building in summer. The garage heat is ll ceilings. Uncomfortable glare from @ The A. G. A. Commercial Gas 

ling. furnished by a regular gas-fired boiler  t00-bright sunlight is eliminated through School, Edgewater ere Chi- 

ruck which also supplies baseboard radiation  €xtensive interior use of glass brick, ei- cago, May 5-9, will offer sclling 

yper- and sub-surface sidewalk heat for the au- ther as walls or windows. The lighting fundamentals for new commercial 

vices tomatic snow removal unit. Heating of system is flexible and can be changed gas men, and provide a refresher 

rvice the sidewalk—the only such arrange- easily to suit future circumstances. The course on latest practices for old- 

pass ment in the city—is accomplished auto- facilities in general were planned to sters. 

river matically, eliminating the need for any serve the needs of the community until @ The National Restaurant Expo- 

s he manual sidewalk clearing during snowy Warren’s population rises to the 100,000 sition, Navy Pier, Chicago, May 5-9, 

5 are weather. When the outside temperature mark. It now stands at over 60,000. will include the latest developments 

wa falls below a certain mark a heated anti- Flexibility, however, is not restricted in volume cooking equipment, dis- 

caste freeze mixture begins circulating through merely to the intricate lighting system. played in the gigantic A. G. A. Com- 
a network of two-thousand feet of The stockroom has been designed for bined Commercial Cooking Exhibit. 
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Beyond 
today’s 
horizon 








By GEORGE F. MITCHELL 


President, 

American Gas Association; 
President, The Peoples Gas Light & 
Coke Co., Chicago 


Me: horizon is measured by the dis- 
tance which his mind can take him, 
and not by the distance his eyes can see. 

It is this philosophy which has brought 
the gas industry to its present high point 
of development, and which holds forth 
great promise of even greater progress to 
come. 

In connection with this progress it 
seems appropriate to discuss a few of the 
A.G.A. activities. Some 25 years ago fed- 
eral regulation was proposed under which 
the Bureau of Standards would set up 
minimum safety requirements for all gas 
consuming appliances. The gas industry 
thought it could do a better policing job 
by setting up these standards itself, so 
the A.G.A. Testing Laboratories were 
established by a fund furnished by its 
utility members. These Laboratories and 
methods are the envy of all other indus- 
tries because of the wonderful work 
which they have accomplished over the 
years in providing safety standards for 
appliances. 

At the present time there is being con- 
sidered in Washington the Heselton Bill 
which provides, among other things, that 
the Federal Power Commission shall de- 
termine the standards used in the con- 
struction of gas company property in- 
cluding long-distance high-pressure 

Abridged version of a talk before New Jersey Gas 


Association, annual meeting, Spring Lake, N. J., 
Sept. 7, 1951. 
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transmission lines, and other forms of 
manufacturing and distribution plants 
used by the industry. Many members of 
the Association recognized this as the re- 
sponsibility of the industry, and not of 
the Federal Power Commission or any 
other federal bureau. No one is as inter- 
ested in establishing high standards of 
safety as the industry itself. It has been 
aptly said: ‘When one company is cut, 
all companies bleed.” This is certainly 
true of our business, and it is our aim to 
continue to improve our safety standards 
of construction and operation. 

When one considers the hundreds of 
thousands of miles of high-pressure 
transmission lines which have been con- 
structed in the past ten years, together 
with the plants of distributing companies 
with their thousands of miles of services 
and distribution systems, our safety rec- 
ord is unbelievably good. The only time 
this record is talked about is when some 
unfortunate accident or explosion occurs. 
We have a marvelous untold story of 
safety and service and we should tell the 
world about it. I believe we can all agree 
that our engineering and construction or- 
ganizations have done a most remarkable 
job, but we have failed to publicize it. 

When the electric light was invented, 
there was a virtual panic in the gas in- 
dustry because its horizon did not extend 
very far beyond lighting. This horizon 
later expanded to include cooking, a field 
far larger than could be imagined when 
attention was focused on lighting. Later 
this horizon was extended to include 
water heating, refrigeration, industrial 
processes and space heating. 

Fifteen years ago the horizon for gas 
as a space heating fuel was much more 
limited than the present one. In most 
cities gas heat was relatively expensive. 
Some gas companies hesitated to expand 
their space heating load because of its 
seasonal character. If large amounts of 
gas were sold for space heating, similar 
amounts of gas would have to be sold at 
marginal off-peak or interruptible rates 
to maintain good load factors. 

But in recent years the horizon for gas 
space heating has enormously widened. 
Why has this happened ? In part, we 
must admit, because of a fortunate cir- 
cumstance—the price of competing coal 
and oil has increased enough to wipe out 
their price advantage. But we as an in- 
dustry have taken active steps to make a 
good situation better. 

Pipeline capacities have been increased 
through engineering research, resulting 
in better steel capable of safely carrying 


gas at high pressures. New natural gas 
supplies have been discovered and 
brought to market. Peak shaving and 
seasonal storage techniques have been de 
veloped. Research has improved gas heat. 
ing equipment. Directly or indirectly, 
these have all been strong inducements 
for the consumer to install gas space 
heating. 

With natural gas hundreds of mille 
away from the market, and with space 
heating with its poor load factor, it ig 
evident that extremely large volume stor. 
age is necessary within a reasonable dis. 
tance of the markets. The industry's 
problem of balancing the seasonal supply 
and demand is being solved by imagina- 
tion, sound thinking, and giving science 
a free hand. 

The geologist’s horizon 50 years ago 
was limited in the gas business when 
the lighting load was the entire load and 
the supply was generally obtained by 
making gas from coal. Today the geolo- 
gist is our fair-haired boy. Along with 
our engineers, he finds ways to seal up 
depleted oil and gas well areas for colos 
sal gas storage; he locates limestone 
strata which lend themselves to “cavern 
storage” development; he finds domes 
shaped sandstone strata containing salt 
water and located within two layers of 
impermeable rock. Between these strata 
of rock vast quantities of natural gas cam 
be pumped into the soft porous sandstone 
during spring, summer and fall, pushing 
back the salt water which acts as a seal 
to prevent gas leakage and resulting ina 
“bubble type’’ of storage. 

During the heating season the market 
near this storage will have available not 
only the flow capacity of the pipelines, 
but also the additional flow capacity from 
underground storage. To make the stor- 
age available to the market, however, it 
will be necessary to build additional short 
lines between the storage and the market. 

Such storage operation will result in 
high-load-factor use of the very long 
distance transmission systems, helping 
the producers of natural gas by keeping 
high load factors on their gasoline ab 
sorption plants and resulting in a rela 
tively cheap gas supply to the market. 

If an horizon may be defined as the 
distance one can see on a clear day when 
standing on the ground, it is evident that 
if he got into a balloon and went straight 
up the horizon would include more tet 
ritory. 

Today’s horizons in the gas business 
include our markets for cooking, watet 

(Continued on page 38) 
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W. J. Harvey, chairman, Gas Production 
Research Committee, and general super- 
intendent of manufacture, Public Serv- 
ice Electric and Gas Co., has been 
more than thirty years in gas production 


Hale A. Clark, chairman, Industrial and 
Commercial Gas Research Committee, 
and manager, industrial gas sales, Mich- 
igan Consolidated Gas Co., has had 
over twenty-five years of gas experience 
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Henry A. Eddins, chairman, Domestic 
Gas Research Committee, and vice-presi- 
dent in charge of operations, Laclede 
Gas Co., brings 20 years of widely varied 
experience to aid gas industry research 


Dorr P. Hartson, chairman, General Re- 
search Planning Committee, retired vice- 
president, Equitable Gas Co., speaks on 
the planning of industry research from 
more than thirty-five years of experience 


Elmer F. Schmidt, chairman, Natural 
Gas Production and Transmission Re- 
search, and vice-president, Lone Star 
Gas Co., has a background of nearly 
forty years in natural gas technology 


Qualified 
by long 
experience 





n the field of research, The A.G.A. 

PAR Committee! is guided—and its 
policy decisions implemented—by five 
specialized committees and their chair- 
men. 


The Domestic Gas Research Com- 
mittee has the responsibility of devel- 
oping and putting into effect over-all 
plans for the Association’s program of 
fundamental research in domestic gas 
appliances and utilization. It reviews the 
work and recommendations of the sev- 
eral technical advisory groups, as well as 
approving projects and assigning them 
to specific institutions. In addition, it 
disseminates the data and information 
resulting from these studies. 

Henry A. Eddins, vice-president in 
charge of operations, Laclede Gas Co., 
St. Louis, is chairman of this committee. 
A graduate of Texas A. & M., and form- 
erly associated with Stone and Webster, 
Mr. Eddins has had 20 years of varied 
experience in the gas industry, including 
that of directing the changeover to nat- 
ural gas in Washington, D. C. 


The Gas Production Research Com- 
mittee sponsors both engineering and 
fundamental investigations relating to 
the production of fuel gases suitable for 
base load and peak load requirements 
and allied problems. New methods and 
processes are first developed in the lab- 
oratories and then subjected to pilot and 
plant scale tests in operating properties 
to enable the industry to produce better 
gas at lower costs. 

W. J. Harvey, general superintendent 
of gas manufacture, Public Service Elec- 


(Continued on page 42) 
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Industrial relations round-table 








Prepared by 


A. G. A. Personnel Committee 
Edited by Bernard H. Kinzer 


@ The employment outlook—In 1952 the 
job market is expected to be on a feast-or-fam- 
ine basis. On the one hand, the Bureau of 
Employment Security predicts that employ- 
ment throughout the country will reach an 
all-time peak of 63 million, as against the 
record high to date of 62.6 million attained 
last August. Labor shortages will probably 
be the rule, not the exception, with skilled 
workers and even the semi-skilled in some 
industries and areas at a premium. 

On the other hand, pockets of unemploy- 
ment will continue, resulting from cutbacks 
in civilian goods output, particularly where 
metal is used, and a slackened rate of employ- 
ment expansion in defense-related industries. 
The Bureau of Labor Statistics reports that in 
November factory layoffs continued at one of 
the highest rates for the season in the last 
decade and at the same time factory hiring re- 
mained at the lowest rate recorded for the 
season in more than a decade, with a single 
exception. 

In Detroit where 120,000 are already idle, 
layoffs of 50,000 or more persons are in the 
offing if scheduled reductions are made in 
material allocations. The CIO automobile 
.workers and Michigan State officials are ex- 
erting strong efforts to alleviate the Detroit 
situation and head off further unemployment 
there. Defense Mobilizer Charles E. Wilson 
in a recent conference with Walter P. Reuther, 
CIO automobile workers’ chief, promised to 
see if more scarce materials could be allocated 
to the automobile industry and to that end 
will name a task force which will also deter- 
mine whether more defense contracts can be 
placed quickly in Detroit. 

Meantime, Defense Mobilizer Wilson, in 
his fourth quarterly report entitled “The 
Battle of Production,”’ released on January 
6, said his manpower objectives would con- 
tinue to be: (1) to utilize more of the avail- 
able labor force for defense jobs and meet 
additional needs by using women, older and 
retired workers and the handicapped; (2) 
to provide needed skills through training 
of more workers; (3) to maintain labor 
standards at current levels and strengthen 
health and safety standards; (4) to restrain 
the military establishment, as far as possi- 
ble, from stripping defense industries; and 
(5) to minimize workers’ migration by plac- 
ing defense contracts in labor-surplus areas. 


@ The alcoholic as an accident hazard— 
It has been estimated by the National Com- 
mittee on Alcoholism that some four mil- 
lion people have found that the use of alco- 
hol has constituted a more or less serious 
problem in their lives. Economically, the 
excessive use of alcohol is claimed to cause 
a loss of almost a billion dollars annually. 

Eventually most alcoholics undergo dis- 
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tinct personality changes that add to their 
instability. Alcoholics are definitely “‘acci- 
dent prone.” It has been found that the 
industrial accident rate among excessive 
drinkers is from one hundred to two hun- 
dred percent higher than among non-alco- 
holics alongside whom they work. 


@ CIO's program for new legislation—The 
CIO’s economic policy committee, headed 
by Emil Rieve, president of the Textile 
Workers Union (CIO), has submitted to 
President Truman a broad 26-point eco- 
nomic and legislative program which the or- 
ganization proposes for congressional ac- 
tion this year. Among other things, the CIO 
program calls for the following: (1) Taft- 
Hartley law repeal and passage of an “‘equi- 
table” law based on Wagner Act principles; 
(2) improvement of the Fair Labor Stand- 
ards Act to provide for a minimum wage of 
at least $1.25 an hour and for broad exten- 
sion of coverage; (3) enactment of civil 
rights legislation; (4) improvement of the 
social security laws to establish a well 
rounded and adequate national system of 
social insurance for all Americans; (5) leg- 
islation for supplementary unemployment 
benefits for workers out of jobs because of 
civilian goods cutbacks due to the defense 
program; (6) passage of a national health 
program, including national health insur- 
ance; and (7) establishment of uniform fed- 
eral standards and codes for industrial 
health and safety and for workmen's com- 
pensation. Meantime, in his State of the 
Union message on January 9 President Tru- 
man asked again for enactment of his Fair 
Deal domestic reforms, including fair em- 
ployment practices legislation, which Con- 
gress has so far pigeonholed, and for revi- 
sion of the Taft-Hartley law, for which pre- 
viously he had recommended outright repeal. 


@ How to cut food service waste—Crosse 
& Blackwell's London plant has a simple 
way to cut food waste in the company caf- 
eteria. It works like this: C. & B. posts 
luncheon menus in its cafeteria one day 
ahead. Employees having lunch today, say, 
are asked to register their choices of what 
they want for tomorrow's lunch, based on 
the posted menu. That gives the company a 
pretty accurate idea of what the next day’s 
orders are going to be like. It’s a great help 
in ordering and conserving food, since it 
cuts guesswork to a minimum. 


@ Retirement at sixty-five scored—A group 
of specialists who met in a three-day con- 
ference last week on the problems of the 
older worker agreed that chronological age 
should not be the sole basis for retirement. 
Under the sponsorship of the McGregor 
Fund of Detroit and the National Commit- 
tee on the Aging of the National Social 
Welfare Assembly, the conference brought 
together 75 representatives of industry, la- 
bor social welfare, and education at Arden 





House, Harriman, New York. Speaker after 
speaker confirmed the importance of relin. 
quishing the principle of retirement at age 
65 but beyond this the conference ended 
with little unanimity. 

Emphasizing the urgency of prompt plan- 
ning on the problems relating to the older 
worker, Theodore Klumpp, president, Win- 
throp Stearns, Inc., chairman of the con- 
ference, cautioned that unless ways are 
found to provide occupation for a popu- 
lation that is growing older and healthier, 
a “crisis” will develop in less than thirty 
years when some 66 million persons will be 
over forty-five years of age and about 24 
million will be sixty-five years and over, 
He stressed that important areas of research 
to be explored are the development of ob- 
jective standards for measuring the fitness 
of older workers and consideration of meth- 
ods of preparing workers for retirement. 

Solomon Barkin, research director of the 
Textile Workers Union (CIO), predicted 
that labor would soon seek legislation to 
require newer industries to employ a mini- 
mum number of older workers and warned 
that unless management redesigns some jobs 
to fit older workers an important segment 
of labor supply will be underutilized. 

Simultaneously, Secretary of Labor Mau- 
rice J. Tobin, appealing to employers to 
make more extensive use of workers over 
forty-five years of age, warned that reluc- 
tance to hire older workers was hindering 
the fullest utilization of manpower in the 
defense program. For the purposes of the 
conference the Department of Labor made 
available a preliminary edition of ‘Selected 
Facts on the Employment and Economic 
Status of Older Men and Women,” which is 
a current and more comprehensive presenta- 
tion of material included in a comparable 
fact book published by the Bureau of Labor 
Statistics in August, 1950. 


@ Honors—Publicity given to blood-bank 
donors at F, G. Shattuck Company, New 
York, N. Y., gives the program a big boost. 
Names of donors are given place of honor 
on glass-enclosed listing at the entrance to 
the personnel office. Each time a man gives 
a pint, a gold star is placed after his name. 
Some generous givers have as many as 10 
stars. 


@ President calls for national health study 
——On December 29 President Truman, after 
six years of futile effort to achieve the enact- 
ment of a national health insurance pro- 
gram, named a Commission on the Health 
Needs of the Nation and gave it a year to 
make a survey of all aspects of national 
health problems and costs. In so doing, he 
raised the question of the need for national 
health insurance and gave the commission 
an extensive agenda for study, including the 
problems of insuring an adequate supply of 
physicians, dentists and nurses and the de 
(Continued on page 45) 
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CREDIT AND COLLECTION EXPERIENCE OF U.S. 


GAS AND ELECTRIC INDUSTRIES 


JANUARY 1, 1951—JUNE 30, 1951 COMPARED WITH SAME PERIOD FOR 1950 





SALES (DOLLARS) 


PERCENT DECREASE PERCENT INCREASE 


NO. CUSTOMERS ON CO. LINES 
OUTSTANDING (DOLLARS) 
OUTSTANDING % OF SALES 

NO. DISCONTINUE NOTICES 

NO. CUSTOMERS DISC. N. P. 
DEPOSIT OUTSTANDING (DOLLARS) 





he Credit Picture has been likened to a 

mirror in which you take a look at 
yourself, and obtain a perspective which 
could not be had otherwise. In this in- 
stance, the information in the Credit Pic- 
ture is a reflection of the credit and col- 
lection experience of a group of 62 gas 
and electric utility companies throughout 
the United States serving approximately 
38 percent of the total customers of both 
the gas and electric industries. A com- 
pany can compare its trends with the 
composite experience of the sample utili- 
ties, which is presumed to be reasonably 
typical of the entire industry's experi- 
ence. 

The chart for the period of January 


1 to June 30, 1951 reveals some enlight- 
ening and interesting information. Dol- 
lar saies volume continues to rise, with 
the first six months of 1951 being 12.0 
percent greater than during the same pe- 
riod of 1950. Since the gain in customers 
was only 3.9 percent, the increase in dol- 
lar sales volume was due to a considera- 
ble extent to increased consumption per 
customer. The total outstanding for the 
nine geographic divisions was 11.5 per- 
cent higher than in 1950, while the per- 
cent change represented by outstanding 
as a percent of sales in this period de- 
clined 0.4 percent. 

Temperatures during the first four 
months of 1951 were generally lower 


than in the preceding year, although 
milder than normal; the sustained high 
degree-day weather substantially in- 
creased the consumption of gas heating 
customers. In addition, increasing num- 
bers of existing gas utility consumers 
used this fuel for heating purposes; even 
if no change in temperatures had oc- 
curred, substantial gains in usage per cus- 
tomer would have been created. Sales of 
the entire gas utility industry during the 
first four months of 1951 were 17.1 per- 
cent greater than during the compara- 
ble period one year earlier. 

Inasmuch as the outstanding was 
measured as of June 30, 1951, the gas 
companies’ figures again substantially af- 


(JANUARY 1, 1951—JUNE 30, 1951) » PERCENT INCREASE OR DECREASE OVER CORRESPONDING PERIOD—1950 


NEW 
ENGLAND 


EAST 
MID NORTH 
ATLANTIC CENTRAL 


west 
NORTH SOUTH 
CENTRAL ATLANTIC 


EAST 
SOUTH 


CENTRAL 


west 
SOUTH 
CENTRAL 


UNITEO 
STATES 
TOTALS 


MOUNTAIN 
STATES 


PACIFIC 
STATES 





SALES 9.6 


7 Gh Ws 264 16.6 


10.8 11.9 13.7. 12.0 





NO. CUSTOMERS ON CO.LINES 2.0 


1.2 3.1 3.8 6.8 8.4 


3.6 6.6 6.2 3.9 





OUTSTANDING 14.2 


19.9 1 Ta ts 16.2 


18.8 17.9 84 115 





OUTSTANDING “% OF SALES 4.1 


94 —10.4 — 0.6 0.1 — 0.2 


7.3 54 —48 —04 





NO. DISCONTINUE NOTICES 27.9 


-—-05 —72 163 — 1.0 19.2 


7.6 8.1 4.4 





NO. METERS DISC. N. P. 1.6 


88 — 3.8 84 11.3 35.9 


6.8 





DEPOSIT OUTSTANDING 1.6 


— 3.1 0.8 15 163 9.7 


4.2 





NO. ACCOUNTS CHARGED OFF — 4.5 


17.5 36 — 19 9.9 44.3 





NET CHARGE OFF 5.4 
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fect the results. Since dollar sales were at 
a comparatively high level in the four 
cold months, but the outstanding is de- 
termined at a time when base load con- 
sumption levels are again in effect, there 
would naturally tend to be a significant 
effect on the outstanding percent of sales. 
The greatest reduction in outstanding 
percent of sales occurred in the East 
North Central district where average gas 
consumption per residential customer 
was most drastically affected by heating 
requirements. Although other factors ex- 
ist, this factor must be considered in 
determining the cause of reductions in 
outstanding percent of sales. Otherwise, 
it might be mistakenly thought that the 
trend was due to an unusual feat in col- 
lections. 

Three districts in particular, the South 
Atlantic, East South Central and Moun- 
tain States continue to show the highest 
increases in number of customers on the 


Study causes of acidity 


f general interest to utilities producing 

high Btu oil gas or planning such in- 
stallations is a recent investigation spon- 
sored by the Gas Production Research 
Committee on the causes of acidity in 
high Btu oil gas washbox and condenser 
waters.’ Certain New England utilities 
which had installed the Hall High Btu 
Oil Gas Process noted the occurrence of 
dangerously corrosive pH levels in their 
washbox and condenser waters. While 
this tendency seemed to be quite general, 
its severity showed decided variations 
with local conditions. After some pre- 
liminary examinations had led to diver- 
gent and inconclusive opinions as to the 
exact causes and the proper means of cur- 


1A report made by Brewer & Gardner, consult- 
ing chemists, Philadelphia. 


lines. In the third district, population 
continues to grow at the most rapid rate 
in the country, while new gas pipeline ex- 
tensions have made gas initially avail- 
able to increasing numbers of people in 
the other areas. 

Nationally, the number of discontinue 
notices increased 4.4 percent over the 
same period of 1950. This increase in 
delinquent notices apparently follows as 
a result of the increase in number of cus- 
tomers on the lines. However, some com- 
panies have reduced the number of dis- 
continue notices, particularly in the East 
North Central district, Middle Atlantic 
and South Atlantic districts. 

The East South Central, South Atlantic 
and Mountain States districts show the 
largest increases in deposit balance out- 
standing which can be directly attributed 
to the more rapid increase in new cus- 
tomers in those areas. Number of ac- 
counts charged off increased 16.3 percent 


ing these conditions an investigation was 
authorized by the committee. 

This showed that the sulfur content of 
the oil was the primary source of the 
acids generated, which were in the form 
of sulfurous and sulfuric acids, and sul- 
phonic acid derivatives. A minor amount 
of hydrochloric acid was also observed, 
derived either from chlorides in the oil, 
or “carryover from chlorides in the 
steam boilers. 

The variations in the degree of acidity 
were also found to be in part inherent in 
the composition of the oil—its nitrogen 
content giving rise to ammonia which 
tended to neutralize the acids. In one lo- 
cality using mixed gases another source 
of ammonia was found in the carburetted 
water gas component, in the making of 


in 1951 as against an increase of 21.9 
percent for the same period in 1950, 
Likewise, the net charge off did not show 
as great an increase in 1951 as in 1950, 
This lessening of the rate of increase 
occurring in net charge off would have 
been more marked had not one of the 
companies in the East South Central 
district had a 167 percent increase in 
net charge off. 

The general picture of the credit and 
collection situation throughout the 
United States indicates improvement, 
The greatest improvement was shown in 
lessening the rate of increase of net 
charge offs and number of accounts 
charged off. This betterment would seem 
to indicate that gas and electric utility 
credit and collection men are doing a¥ 
good job and are meeting the many probe 
lems that go with an unusual customer 
turn-over, increases in number of aus 
tomers and increased consumption. 


in high Btu oil gas washbox 


which moderate percentages of soft coal 
were employed. In this case the amount 
of ammonia produced was sufficient t 
effect practically complete neutralization 
of the acid produced in the oil gas. 

Another local factor determining the 
degree of pH lowering is the presence 
or absence of a water effluent from the! 
washbox and condenser water system,’ 
i.e., dilution and discharge from the sys- 
tem. 

Since each producing plant is an indi- 
vidual set-up, each utility must determine 
its alkali requirements for its system. 
From quantative observations based on 
reliable pH measurements and approxi- 
mate flow rates the amounts of neutraliz-) 
ing material and inspection schedule 
be readily determined. 


Industrial editing featured at annual short course 


SSOCIATION, ALUMNI, sales and com- 

pany editors will gather for the sixth an- 
nual shortcourse for industrial editors offered 
at Oklahoma A. and M. College, Stillwater. 
Sponsored by the Society of Associated In- 
dustrial Editors, the March 24-29 sessions 
will include both production and editorial 
instruction. 

Instructors are top-ranking men in their 
respective fields. Walter G. Beach, editorial 
instructor for company publications, is super- 
visor of publications and public information 
for the Humble Oil and Refining Co., Hous- 
tor. 

Creative layout will be taught by Kenneth 
B. Butler, Mendota, Illinois. Mr. Butler is 


president of The Wayside Press, and is pro- 
fessor of magazine production at Northwest- 
ern University’s evening school. 

Association publication editing and public 
relations will be taught by A.G.A. Director 
of Public Information James M. Beall. A fre- 
quent contributor to business and trade jour- 
nals, Mr. Beall started with the Association 
21 years ago as editor of the Proceedings, and 
edited the MONTHLY from 1934 to 1949. 

Frank B. Taylor, editor of the Independent 
Monthly, official publication of the Indepen- 
dent Petroleum Association, Tulsa, will be 
featured as a special speaker at the association 
sessions. He was formerly editor of World Oil 
and an advertising agency vice-president. 


John Lawrence Filson, editor, The Texag@ 
Dealer, will be the instructor on sales 
zines. In addition to editing The Texato 
Dealer, Mr. Filson also acts as press relations 
man for The Texas Company's public 
tions department and supervises Texaco To 
Talk, an external magazine. j 

A new feature of the short course is the 
session devoted to college alumni magazine 
editors. Howard W. Mort, executive editof,} 
the University of Chicago Magazine, will lead 
discussions directed toward making alumni 
magazines more readable, attractive and ser” 
iceable. 

The short course tuition fee is $35 for the 
five-and-a-half-day program. 
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The responsibility for conducting all phases of The Peoples Gas Light and Coke Com- 
pany’s public relations activities rests with Daniel H. Mowat, press relations manager, 
Charles J. Morse, publications manager, Clayton G. Cassidy, director of public relations, 
publicity and advertising department, and Raymond W. Fenton, advertising manager 


Raymond W. Fenton and artist Tony Young inspect one of the layouts produced by the 
advertising section, while secretary Adeline Rahn takes down instructions for any changes 
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Ws tell the public about the company’s 
policies and plans and about the ex- 
cellence of gas service in Chicago.” 

That’s how Clayton G. Cassidy de- 
scribes the work of The Peoples Gas 
Light and Coke Company's public re- 
lations, publicity, and advertising depart- 
ment of which he is director. Twelve 
department members whose specialty is 
communication, turn out the advertise- 
ments, pamphlets, newspaper stories, 
and magazine articles which assist in the 
company’s smooth, successful operation. 

The department was created in its 
present form February 1, 1951, as an 
cutgrowth of the advertising depart- 
ment. Serving under Mr. Cassidy are 
Raymond W. Fenton, advertising man- 
ager; Charles J. Morse, publications 
manager; and Daniel H. Mowat, press 
relations manager. The sectional division 
allows all the public ‘to be told” as eff- 
ciently as possible. 

Advertising helps to maintain the 
competitive position of gas as a fuel by 
increasing consumption of the product 
among more than nine-hundred thou- 
sand domestic, commercial and industrial 
users and by finding new customers. The 
company’s campaigns utilize the media 
of newspapers, magazines, billboard 
posters, pamphlets, and other printed 
matter. 

Promoting the use of gas appliances 
forms a major part of the advertising 
section’s activities. To aid dealers, Mr. 
Fenton and his assistants produce a large 
amount of printed material, including 
direct mail pieces, folders, brochures, 
dealer helps, and the like. Specialized 
booklets and other direct mail matter, 
besides advertisements in trade and pro- 
fessional publications, are also produced 
to assist the domestic sales department 
to sell gas ranges and refrigerators in the 
apartment and new building fields. Simi- 
lar promotional material is developed 
for the commercial sales department to 
increase gas sales to hotels, restaurants, 
and bakeries. 

While working closely with the sales 
departments, the section also acts as a 
consultant for other departments, using 
its knowledge of persuasive writing, de- 
sign, and printing to turn out a variety 
of literature. 

The company’s advertising experts 
generally plan their work for presenta- 
tion many months in advance. Several of 
the campaigns they completed in late 


Based on material published in Gas News, a maga- 
zine of The Peoples Gas Light and Coke Company. 
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Daniel H. Mowat and George Gal- 
lati of the Needham, Lovis & 
Brorby advertising agency study 
newspaper photos of the natural 
gas pipe-line turn-on ceremonies 








William Helme, right, of the press relations section, interviews H. F. Rehfeldt in prepa- 


ration for writing a story on the industrial de 


I “s more than thirty 





years of company service. The story. will be sent to newspapers in the utility's area 


1951 are appearing before the public 
now or will do so shortly. One is a series 
of institutional ads in newspapers point- 
ing out, among other things, that the 
average family can cook with gas for only 
five cents a day. Another is a sales adver- 
tising campaign featuring gas ranges and 
based on the theme, ‘The Finest Fuel 
With All the Automatic Features.” A 
third, placed in specialized publications, 
emphasizes the industrial uses of gas. 

One of the most successful ventures of 
the advertising section has been the Gas 
Gazette, a four-page envelope stuffer 
containing household information and 
mailed with gas bills. The first publica- 
tion of its kind, the Gazette was founded 
30 years ago. Surveys show its readership 
to be extremely high. 

Modern business has come to look 
upon its employees and stockholders as 
an important part of its public. It is un- 
derstandable that the backbone of the 
company’s publication section is Gas 
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News, a smartly styled 814-inch by 1114- 
inch slick paper magazine that reaches 
about nine-thousand employees, stock- 
holders and others. 

At one time Gas News was the organ 
of the Peoples Gas Club. Today it is the 
news medium covering the entire com- 
pany and its personnel, operating under 
an editorial policy intended to educate, 
inspire and inform its readers. Since 
1938, the magazine has won 16 major 
awards of excellence in competition with 
other publications of its kind in local 
and national contests. 

The News competes with other matter 
for the reader's time and therefore at- 
tempts to present articles that will in- 
terest the greatest number. The contents 
and space allotments cater generally 
to the preferences shown by three 
reader surveys, which revealed employees 
wanted to read: 1. articles about the 
company and the functions and relation- 
ships of various departments; 2. depart- 





mental news notes; 3. club news; and 
4. regular columns. 

In a further effort to be interesting, 
the News makes extensive use of pictures 
and features attention-getting covers and 
high-quality printing and paper. Al- 
though the News is now the only publi- 
cation of the section, others are being 
considered. 

Furnishing the public with legitimate, 
accurate information about the company 
through newspapers, radio, and televi- 
sion is the special concern of the press re- 
lations section under Daniel H. Mowat. 

The section operates somewhat like a 
small press association news bureau, with 
Mr. Mowat’s position similar to that of a 
city editor and his staff assigned to write 
stories on company-related subjects of 
general news interest. The stories may be 
on Illinois Commerce Commission hear- 
ings or on business and financial aspects 
of the company. They may tell about pro- 
motions, anniversaries, or retirements of 
company personnel. Or they may pro- 
mote the sales of gas appliances or serv- 
ice. 

The stories are dispatched not only to 
the city’s five daily, 50 neighborhood, 
and 50 foreign language newspapers, but 
to the three wire services, the City News 
Bureau and to major newspapers coast to 
coast. Editors from Texas to Illinois 
whose newspapers circulate in the areas 
crossed by the systems of the Natural Gas 
Pipeline Company of America and the 
Texas Illinois Natural Gas Pipeline 
Company also receive stories pertaining 
to the pipeline companies. In addition, 
copy goes to eleven Chicago-area radio 
stations. Whether the editors use the 
copy, either in rewritten form or verba- 
tim, of course depends entirely on them. 
In any case, the stories thus furnished 
constitute a service both to the newspa- 
pers, which receive information they 
might otherwise have missed, and to the 
company, which places news about its 
plans and activities before the public. 

The thousands of words of copy pro- 
duced yearly by the press relations section 
do not nearly account for its total work. 
Telephone inquiries by the score pour 
into its office from newsmen who want 
information on some phase of the com- 
pany’s activities. They may want to know 
about a rumored gas leak in a certain 
section of the city, or about a construc 
tion project, or about the company’s re- 
action to a government ruling. Whatever 


(Continued on page 46) 
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New 
method 
approved 








he A.G.A. Accident Prevention Com- 

mittee has endorsed, and recommends 
that member companies review, an im- 
proved method of artificial respiration. 

The method, known as the back-pres- 
sure arm-lift, has been used for some 
years in Europe but is new in this coun- 
try.-In extensive research conducted by 
the American National Red Cross at the 
University of Illinois and Harvard Uni- 
versity in 1948 and 1949, it was discov- 
ered that the prone pressure method is 
inferior. Too little air is actually ex- 
changed, because the chest is compressed 
but not actively expanded. However, by 
using the new two-phase method, the 
rescuer can actively expand and compress 
the victim's chest. This new method per- 
mits twice the ventilation of the lungs as 
under the Schafer method. This is a par- 
ticular advantage when reviving anyone 
overcome by asphyxiation as a result of 
breathing gas. 

The new method has been recom- 
mended also because it does not tire the 
rescuer, and can be performed by a small 
person on a heavy victim. In the event of 
chemical warfare which would result in 
paralysis of the chest muscles, an easy 
and effective method of artificial respira- 
tion would become highly important. 

The Red Cross announces that it will 
include the new method in first aid and 
life-saving courses as soon as possible. 
Because of the widespread teaching pro- 
gram, complete changeover cannot be ac- 
complished immediately. Therefore, the 
millions of persons already trained in the 
ptone pressure method, which has saved 
many lives, are urged to continue to use 
it until they have received adequate train- 
ing in the new method. 
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Kneel with one knee near vic- 
tim’s head, other knee raised 
and foot flat to provide lev- 
erage. Place heels of hands 
just below imaginary armpit 
line, with the thumbs touching 





Rock forward, keeping the el- 
bows straight, until shoulders 
are directly over hands. Exert 
steady pressure on chest. Hold 
this position for count of three 


Rock back slowly to sit on 
heels, sliding hands just above 
victim's elbows. Grasp arms 
and continue to rock back- 
ward. Keep elbows straight 


Operator keeps back and 
arms straight and pulls (while 
raising slightly) the victim's 
arms until tension is felt. The 
arm lift position should be 
held for a count of three 


@ REPEAT AT THE RATE OF 12 TIMES A MINUTE 
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"beg of the industrial load to nat- 
ural gas may require considerable 
planning that is not entailed in residen- 
tial changeover. To effectuate this shift 
as easily and pleasantly as possible, there 
are four basic precepts for gas men to 
follow. 

1. Plan well and as far in advance as 
possible. Try to include the plant super- 
intendents, the foremen and all other in- 
terested personnel in the factories, in 
this planning, along with the conver- 
sion people and yourselves. In prelimi- 
nary discussions, tell the plant superin- 
tendent what are the problems. Tell him 
why the change is being made and the 
benefits to his company. Have the plant 
superintendent give you his production 


Plan for 
industrial 
conversion 





schedules so that you know which de- 
partments are the most critical. Remem- 
ber too that all gas burning equipment 
is important and don’t overlook the small 
things. 

2. Do the conversion as completely 
and as well as it is possible to do. 

It is the responsibility of the user to 
keep furnaces in good repair. Furnaces 
in production lines are often in very bad 
condition. You could, of course, go to 
the plant superintendent and bluntly tell 
him that his furnaces have to be re- 
paired before you will be able to convert 
them. Probably, in most cases, it would 
be done with no further thought. How- 
ever, let us suppose that at the time the 
plant superintendent has no money avail- 
able for repairs except emergency re- 


Summation of an address given before the indus- 
trial sales and engineering group, New England Gas 
Association, Springfield, Mass., January 11, 1952. 
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pair funds. He then is put in an unpleas- 
ant position and this may annoy him a 
bit. This is not meant to imply that a 
utility should be expected to rebuild and 
reline furnaces. However, you should 
plan to re-pack tunnels and replace 
burners where necessary. By doing this 
you establish a mutual cooperation that 
pays for the extra work you do many 
times over. 

3. Be present yourselves or have a gas 
company man present at all times during 
the preliminary planning as well as dur- 
ing the actual conversion. 

Though this means a_ tremendous 
amount of time and effort for you, don’t 
overlook the fact that you are undertak- 
ing a tremendous task and it requires 
great effort. Again, the mutual co- 
operation you establish by constant su- 
pervision on this job will be repaid time 
and again. 

Many of the troubles gas companies 
have had in the past with conversions are 
the direct result of the apathetic attitudes 
of those gas companies. Put yourselves 
in the position of the conversion men. 
You go to a strange city and perhaps 
somebody either in your company or the 
local gas company hands you a list of 
factories to be converted. You are told 
approximately where the factory is, ap- 
proximately what the equipment is and 
the day it is to be converted. On conver- 
sion day you go to that factory and after 
some delay in getting in you finally get to 
work on the equipment to be converted. 
Most of us here would do that job in the 
quickest way possible. We would be in- 
terested in the gas being burned pri- 
marily and any future service or produc- 
tion problems would be of no particular 
concern of ours. 

In larger factories, an attitude of this 
kind is more serious than some may 
think. Many furnaces are operated 
around the clock and it may be weeks 
after conversion before furnaces are 
shut down. It is not particularly difficult 
to burn any kind of gas in a furnace that 
is already operating and up to tempera- 
ture. That same furnace, however, when 
cold, can be extremely difficult and some- 
times almost impossible to light up if 
the mixers, burners, nozzles and tun- 
nels are not properly coordinated. 

On the other hand, that same conver- 
sion man can’t help but be interested if 
the gas company and the factories in- 
volved show interest and enthusiasm for 





the job to be done. The gas man knows 
what the equipment is in each plant, what 
condition it is in, and how far his com. 
pany wants to go with necessary repair 
and rebuilding. The gas man knows how 
to get into the plants and who to see 
there. The gas man knows where to go 
in the community to get needed supplies 
and material. 

The factory man knows where his 
equipment is, where all the cocks and 
switches are, what equipment is the most 
critical. The factory man knows where to 
get various fittings and where there may 
be vises, drill presses, and all the other 
little tools and aids which tend to make 
things easier and more pleasant for the 
conversion man. 

With the proper attitude from the fac- 
tories and gas men, the conversion man 
will do a creditable job. The factory men 
will have the proper attitude if gas men 
have the proper attitude. 

It all boils down to the fact that gas 
utilities are responsible for the conver- 
sion. If it is successful, the utility staff 
and management will have put in many, 
many hours of planning and work. 

4. Use extreme caution and care dur- 
ing the conversion. 

Many who are constantly operating 
furnaces have a tendency to get careless 
about handling them. There may be fac- 
tories in your areas that will require a 
crew of perhaps 50 or 60 men. If these 
men have a careless attitude, if there are 
several of these men working on one fur- 
nace at the same time, or if they are 
roaming all over the factory with no par- 
ticular plan or schedule, the possibility 
of an explosion is definitely there. As in 
the other aspects of the conversion, gas 
utility men are the ones to set the ex- 
ample for the conversion men. If they, 
at the very outset, demand caution and 
care, they will get it from the conver- 
sion men. If they are careless’ and 
thoughtless in their actions, the conver- 
sion people will acquire that same atti- 
tude. If they do not plan well in advance, 
they will find many men working on one 
furnace, with no idea what the other fel- 
lows are doing, and a great deal of con- 
fusion regarding the whole project will 
result. 

If industrial men plan well, work ex- 
tra hard, and use their knowledge as 
best they can, officials of factories to be 
converted will do the same thing. With 
close cooperation, any conversion will 
be successful. 


AMERICAN GAS ASSOCIATION MONTHLY 














—_ > rT 


— 2. 


ms Come oO eee 


~~ - Be ae teed oe 








To assure maximum drainage efficiency, buss bars were cleaned, left, and soldered in place. The recording 
instruments, which Author Costanzo is observing, center, showed that from eight- to nine-hundred amperes 
of current are returned to the McKees Rocks sub-station from nearby underground structures. Recordings 
were made at all mitigation points, such as the equalization tie with the Southwest Penn pipeline, right 


By FRANK E. COSTANZO 


Corrosion Engineer 

The Manufacturers Light & 
Company 

Pittsburgh, Pennsylvania 


Heat 


lectrolysis of pipes by stray currents is 
combatted in the Pittsburgh metro- 
politan area by the Public Service Coor- 
dination Corrosion Committee. Com- 
posed of representatives of 22 gas, water, 
power, telephone and transportation util- 
ities, the committee conducts periodic 
surveys of electrolysis connections on the 
Pittsburgh Railways Co.'s system. 

This work is divided among the vari- 
ous utilities. Under this program, The 
Manufacturers Light and Heat Co., was 
assigned 48 installations with 118 drain- 
ages and the work of measuring and re- 
cording was carried on by its corrosion 
section. 

In preparation, a truck was equipped 
with the required instruments and tools, 


ISSUE OF MARCH, 1952 


skilled personnel was assigned to the 
work and instructed in safety procedure 
by the corrosion engineer in charge. 

All drainage potentials and currents 
were measured with electrolysis record- 
ers. These instruments use smoke charts 
to show the changing voltage readings 
that are common to this type of survey. 
The charts provide permanent records of 
the tests. 

In addition to obtaining the electri- 
cal measurements and the assurance that 
The Manufacturers Light and Heat 
Co.’s pipelines are being protected, the 
electrolysis buss bars were soldered in 
place. That was done because 50 percent 
of the tests showed loss of drainage ef- 
fects due to the atmospheric corrosion of 
the buss bars and contactors. Numerous 
undesirable conditions were found and 
corrected during the survey. 

Analysis of the completed survey 
shows that a total of 4,000 to 5,000 am- 
peres of current on The Manufacturers 
Light and Heat Co.'s pipelines drained 


back from those mitigation areas to the 
Pittsburgh Railways Co.’s sub-stations in 
the periods of 7 to 9 a.m. and 5 to 6 p.m. 
Minimum loads of 2,000 to 3,000 am- 
peres were recorded between 11 a.m. and 
12:30 p.m. 

The fact that one ampere will destroy 
20 pounds of steel in a year’s time indi- 
cates the importance of controlling and 
draining back to the sub-station those 
stray currents which find their ways to 
pipelines. 

Thus proper drainage prevents the de- 
struction of twenty to fifty tons of steel 
annually. The loss of this much metal 
would be serious, particularly since it 
would undoubtedly have been limited to 
a few places. 

A. G. Lauderbaugh, chief engineer, 
The Manufacturers Light and Heat Co., 
describes this type of corrosion in his pa- 
per, “Fundamentals of Galvanic Corro- 
sion,” reprinted in the A. G. A. 1950 
Proceedings. 








Light for 
the blind 








By MARJORIE T. CHANDLER 


Home Service Director 
The Consumers’ Gas Company 
Toronto, Canada 


as has taken its place as a leading fuel, 

while relinquishing its role as an il- 
luminant. Yet one gas utility brought 
light of a sort into lives that need it 
sorely. Pioneer along this avenue was 
The Consumers’ Gas Co. of Toronto, 
Canada, which successfully conducted 
cooking classes for blind women. The 
course, which included food prepara- 
tion, nutrition, care and use of kitchen 
equipment and many aspects of home 
making, was presented by the company’s 
home service department, in conjunction 
with the Canadian National Institute for 
the Blind. 

The original request for this activity 
came from The Canadian National In- 
stitute for the Blind (CNIB) to the 
home service director of Moffat’s, Ltd., 
range manufacturers. She, in turn asked 
the aid of The Consumers’ Gas Compa- 
ny'’s home service department. 

Classes for approximately thirty 
women of varied ages were held twice 
weekly for twelve weeks, at the CNIB 
headquarters building. Many of the girls 
who attended were preparing to assume 
homemaking responsibilities; others, al- 
ready familiar with housekeeping, were 
keenly interested in getting new ideas. 

The class room had six tables, each 
large enough to provide working space 
for five students. In addition, there were 

Abridged version of an address delivered by the 


A.G.A. Home Service Workshop, Chicago, January 
21-23, 1952. 
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sufficient small kitchen utensils, four gas 
ranges and a refrigerator. “School” was 
in session from 8 to 9:30 p.m. 

About half of the classes were de- 
voted to food preparation, preferably by 
recipes that could be completed within 
an hour. Such topics as broiler meals, 
complete oven meals, pastry and biscuits, 
and range top economy were covered. 
After the food preparation “laboratory”’ 
work, the remainder of the class period 
was given over to lectures on such sub- 
jects as: what kitchen utensils to buy, 
what to eat to be healthy, the care and 
cleaning of the range, and lunch box 
suggestions. 

It comes as a surprise to many that 
blind women cook, and do it very well. 
But aid can be given in helping a blind 
woman feel at home with a gas range. 

For top-of-range cooking, the blind 
can determine immediately when the 
flame is on and when it is off. There is 
no guesswork, with the result that blind 
women show confidence when using a 
gas range. 

The broiler provided a great deal of 
curiosity and enthusiasm, with many 
questions on how to use it. This group, 
due to their handicap, required more spe- 
cific instructions on times for broiling, 
but they were all anxious to make more 
use of their broilers at home. The aver- 
age housewife makes extensive use of her 
visual sense to broil a steak. The distance 
from the flame and the broiling time is 
often decided by just looking at the meat. 
A blind person wants to know exact 
broiling time to produce the same prod- 
uct normally obtained by visual judg- 
ment. 


Learn by touch 


Oven rack placement, taught when the 
oven is cold, is a simple matter. By count- 
ing the oven rack guides from the bottom 
up and learning rack positions, these 
women doubtlessly do a better food 
placement job in the oven than many of 
their sisters who can see. Detail is most 
important to them. 

The oven heat control and the timing 
dial on the ranges used has a type of 
Braille marking, which made tempera- 
ture setting easy. Smooth, brass, round- 
headed tacks at 25° intervals were placed 
around the control. For example, the first 
nail head was at 250° F, second at 
275° F and so on up to 450°F. In this 
way, a blind person “counts” for oven 
temperature desired. The timing dials 


were similarly marked with these naif 
heads for timing. 

The group was urged to have the oven 
heat control and timer of their owg 
ranges marked in this manner. Both Con. 
sumers’ Gas Company and many range 
manufacturers are happy to provide this 
service for them free. Such controls, al. 
ready modified for the use of blind peo. 
ple, can be obtained direct from the cop. 
trol manufacturer. 

Food preparation classes were divided 
into small groups of four or five people, 
Each evening, four volunteers from the 
local CNIB Women’s Auxiliary assisted 
the home service director. It’s amazing 
how dexterous blind people are, but nat- 
urally they cannot accomplish a new task 
too quickly. 

Foods to be cooked should be simple, 
and pre-prepared as much as possible to 
avoid wasting time. Ingredients meas- 
ured, cans opened, meat cut and foods 
sliced or diced save time for more 
important cookery know-how. Where 
broiler meals were scheduled for them to 
make, trays were all set up with a variety 
of foods to be assembled for the meal, 
These women weren't in class ten min- 
utes before each knew everything that 
was on her tray. 

Blind people are encouraged to use the 
words “look’’ and “‘see” and do use them 
frequently in their conversation. As class 
was assembling one evening, one 20-year 
old girl said to another 20-year old, “Oh, 
let’s see your new engagement ring.” The 
girl then felt the ring and said, “Oh, 
isn’t that lovely!” 

In talking to this group, discussion 
should be as colorful and descriptive as 
possible. Knowing all their names is also 
extremely helpful for the direction of 
questions and information, and very nec- 
essary to get the attention of any single 
individual. 

Recipes sheets were distributed but 
were not done in Braille. Someone at 
home will usually help them with reci- 
pes. With their keen memories they often 
remember many of the shorter recipes. 

Allowing as much time as possible for 
tasting finished dishes increased the 
pleasure of the students in their evening 
classes, as well as raising the social aspect 
of the program. An added fillip was the 
presentation of prizes to the holders of 
lucky numbers. And at the end of the 
evening, a refreshment time was enjoyed 
by all and provided an opportunity for 
the girls to chat with one another and 

(Continued on page 38) 
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National conference to emphasize accounting’s 


role in efficient operation, and customer and employee relations 


Utility accountants to meet 





he National Conference of Electric and 
Tee Utility Accountants, sponsored by 
the Accounting Section of the American 
Gas Association and the Accounting Di- 
vision of the Edison Electric Institute, 
meeting in New York City for the first 
time, will be held at the Hotel Commo- 
dore, April 7 to 9, 1952. A large attend- 
ance is expected at the meeting, especially 
in view of the number of utility com- 
panies located adjacent to or within the 
confines of the metropolitan area of 
greater New York City. The papers and 
reports to be presented will give empha- 
sis, among other things, to the customer 
and employee relations aspects of ac- 
counting and to the discussion of current 
subjects important to maintaining good 
service and efficient operation. 

Despite the technical nature of many 
of the proposed subjects, they will be 
developed in presentations emphasizing 
informality and with the intent of 
prompting discussions. Following is a 
tentative program, which may be subject 
to some revision before the conference 
convenes. 


General session 


As is customary, the conference will 
open with a general session at 2 p.m., 
Monday, April 7. The presiding officers 
will be R. F. McGlone, chairman, 
A.G.A. Accounting Section, East Ohio 
Gas Co., Cleveland, and R. H. Smith, 
chairman E.E.I. accounting division, 
Cleveland Electric Illuminating Com- 
pany. The principal speakers will in- 
clude Kinsey M. Robinson, president, 
The Washington Water Power Co., 
Spokane; Allan H. Mogensen, industrial 
consultant, New York, and another util- 
ity executive to be announced. Mr. Rob- 
inson is expected to elaborate on cus- 
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tomer relations, and Mr. Mogensen will 
discuss work simplification as applying 
to the public utility field. In addition, 
the general sessions will include a pres- 
entation, sponsored by the Accounting 
Employee Relations Committees, on 
“Development of Future Accounting 
Executives” by E. R. Eberle, Public Serv- 
ice Electric and Gas Co., Newark, N. J. 

On Tuesday morning there will be a 
series of concurrent group sessions, each 
devoted to a particular field of account- 
ing and developed by the various stand- 
ing committees of the A.G.A. and EEI 
Accounting Sections. Included will be 
sessions of the general accounting, in- 
ternal auditing, plant accounting and 
property records, taxation accounting, 
depreciation accounting and customer 
activities group committees. 

The Customer Accounting, Customer 
Collections, and Customer Relations 
Committees, which comprise the Cus- 
tomer Activities Group, gather at sepa- 
rate luncheon sessions and continue 
meetings through the afternoon. The 
other groups will resume their programs 
in the afternoon, after lunch. 

F. H. Crissman, The Columbia Gas 
System, Inc., New York, and H. W. 
Boozer, Georgia Power Co., Atlanta, 
chairmen of the A.G.A. and EEI Gen- 
eral Accounting Committees, respec- 
tively, will preside jointly at the session 
of the General Accounting Committees 
on Tuesday morning. Two papers on in- 
direct construction costs will be pre- 
sented—one by A. W. Hatch, Ebasco 
Services Inc., New York, on “Interest 
During Construction” and another on 
“Cost of Pensions.” A guest speaker will 
talk on “Accounting Developments for 
the Past Year.” A progress report on 
“Revision of Classification,” will review 
briefly what has been done during the 


past year regarding the proposed revi- 
sion of the uniform system of accounts 
for electric utilities by the NARUC 
Committee on Accounts and Statistics 
of Public Utilities. A chairman of one 
of the Joint Subcommittees on Devel- 
opment of Electronic Equipment will 
also present a summary of their work 
and findings. 

At the Tuesday afternoon session, a 
paper on “Budgets and Forecasts” and 
an interim report on “Methods and 
Procedures” will be submitted. This 
will be followed by a report of the 
Subcommittee on Cost Management 
Program, recently set up and origi- 
nally designated as a Subcommittee on 
Cost Control. In addition, two outside 
speakers, one from an accounting firm 
and one from an investment banking 
company, will present, respectively, 
talks on “Accounting Developments 
in Rate Regulation” and ‘Outlook for 
New Capital.” 

On Wednesday morning two papers 
will be presented “Financial Report- 
ing” and “Accounting Techniques;” 
the latter will be subdivided into two 
parts: (1) minor materials and (2) 
non-productive time. 


Depreciation accounting 

The sessions of the EEI Deprecia- 
tion Accounting Committee will be 
presided over by Committee Chairman 
George T. Logan, Philadelphia Elec- 
tric Company. The Tuesday afternoon 
session will include a paper by A. H. 
Kuhn, Pioneer Service & Engineering 
Co., Chicago, on the “Practical Ap- 
proach to Depreciation Problems.” 
This paper will be in non-technical 
language and will discuss the effects of 
estimates of service lives on deprecia- 
tion segregation required by the Fed- 
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eral Power Commission. Weldon Pow- 
ell, Haskins & Sells, New York, will 
present a paper on ‘Observations of a 
Public Accountant Regarding Certifi- 
cation of Depreciation,” with a period 
allotted for questions from the floor. 
B. A. Morse, Southern California Edi- 
son Co., Los Angeles, will review ‘Re- 
cent Developments in Depreciation 
Practices in California.” A survey of 
recent significant court and commis- 
sion decisions relating to depreciation 
will be given by Maurice R. Scharff, 
consultant, New York, and guest 
member of the committee, in a report 
entitled “What the Courts and Com- 
missions Said About Depreciation in 
1951.”" This is the third such annual re- 
port of this subcommittee. 

On Wednesday morning the Depre- 
ciation Accounting Committee will 
meet in joint session with the Plant 
Accounting and Property Records 
Committee and conduct an open forum 
on mutual problems. 


Internal auditing 


The Internal Auditing Committees 
will be presided over jointly by E. R. 
Mellon, Washington (D. C.) Gas 
Light Co. and W. T. Hamilton, The 
Cleveland Electric Illuminating Co., 
respective chairmen of the A.G.A. and 
EEI Committees. On Tuesday morning 
J. B. Jeming, consultant, New York, 
will talk on ‘Application of Scientific 
Sampling Methods to Audits,” and 
C. J. Nichols, Consolidated Gas Elec- 
tric Light and Power Co. of Baltimore, 
will discuss ‘How Much Auditing is 
Enough?” 

On Tuesday afternoon, R. T. Han- 
sen, Citizens Gas & Coke Utility Co., 
Indianapolis, will speak on ‘‘Opera- 
tion Audit Pay-off,” and H. R. Symes, 
The Detroit Edison Co., will follow 
with a discussion of “Innovations in 
Auditing Reports.” The afternoon ses- 
sion will be concluded with a presen- 
tation by J. C. Meyers, Union Electric 
Co. of Missouri, St. Louis, on “A Cur- 
rent Look at Frauds and Embezzle- 
ments.” 

The Wednesday morning session 
will consist of a work shop, with a 
panel comprised of subcommittee 
chairmen. 


Taxation accounting 

The two standing committees on tax- 
ation accounting, under the chairman- 
ship of B. P. Smith, Texas Eastern 
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Transmission Corp., Shreveport, A.G.A., 
and L. F. Scholley, The Cleveland 
Electric Illuminating Co., EEI, are 
planning an open session on Tuesday. 
Included in the morning will be a talk 
by a guest speaker, Arthur H. Dean, 
partner, Sullivan & Cromwell, New 
York, on “Employees’ Stock Options.” 
This will be followed by a question 
and answer period. 

On Tuesday afternoon, tentative 
plans call for presentation of papers 
on ‘Recent Court Decisions,” by W. S. 
Alt, Union Electric Co. of Missouri, 
St. Louis; “Allocation of Taxes to 
Utility Departments in Combination 
Companies” by S. J. Schiml, The Day- 
ton (Ohio) Power & Light Co.; “Re- 
cent Developments in Amortization of 
Emergency Facilities in the Field,” by 
W. H. Harrison, Jr., Potomac Electric 
Power Co., Washington, D. C.; and 
“What Are So-called Tax Loopholes?” 
by I. M. Avent, United Gas Corp., 
Shreveport. 

The A.G.A. Property Records Com- 


"mittee with J. F. Preish, Michigan 


Consolidated Gas Co., Detroit, as 
chairman, and the EEI Plant Account- 
ing and Records Committee with E. D. 
King, the Detroit Edison Co., as chair- 
man, will present an all-day program 
on Tuesday. In the morning, a two- 
section paper on “Cash Savings Meth- 
ods in Plant Accounting” will be 
given. The first part on “Standards” 
will be presented by H. T. Short, Citi- 
zens Gas & Coke Utility Co., Indian- 
apolis, and the second on “Simplifica- 
tion of Property Units” by M. B. Ro- 
meiser, Niagara Mohawk Power Corp., 
Syracuse, New York. The subject of the 
afternoon session will be ‘Clearing 
Construction Work in Progress to 
Plan. in Service,” which will be illus- 
trated by slides. The “Manual Method” 
will be covered by H. M. Allen, Cities 
Service Gas Co., Oklahoma City, and the 
“Machine Method” by J. W. Wendel, 
Tennessee Gas Transmission Co., Hous- 
ton. 

The Plant Accounting and Records 
and the Property Records Committees 
will meet in joint session on Wednes- 
day morning with the EEI Deprecia- 
tion Accounting Committee in open 
panel discussion of mutual problems. 

The Customer Activities Group of 
standing committees, for which J. G. 
Ross, Rochester (N.Y.) Gas and Elec- 
tric Corp. and J. C. Faris, Union Elec- 
tric Co. of Missouri, St. Louis, are 





A.G.A. and EEI coordinators, respec. 
tively, plan a comprehensive and ip. § 
teresting program. 

On Tuesday morning the Custome 
Activities Group will meet in joint ses. 
sion. O. R. Williamson, Kentucky 
Utilities Co., Lexington, will offer , 
project committee report on “Meeting 
the Customers’ Desires.” A talk ep. 
titled “Skipped Meter Readings,” wil} 
be presented by W. M. Penfield, Public 
Service Electric and Gas Co., Newark 
N. J. This session will also include g 
paper on “Determination of Collection 
Policy” by T. C. Eickmeyer, The Day. 
ton (Ohio) Power & Light Company, 

On Wednesday morning, the Cus. 
tomer Activities Group will again 
meet in joint session, to offer for panel 
discussion a project confined to cus. 
tomer history and service location files, 
under the title “To File or Not to 
File.” It is the opinion of the group 
committee that this panel discussion 
will serve as a stimulant and start for 
the broader subject of “How Many 
Customer Files?’’ The latter was to be 
the original project but, because of the 
number of files to be considered and 
the limited time for preparation and 
presentation, it will now be considered 
as a long-range project for develop. 
ment during the coming year. 

The discussion panels on “To File 
or Not to File” will be composed of six 
members, two from each of the three 
customer activities standing commit. 
tees, of which four members will act as 
spokesmen, with L. R. Quad, Public 
Service Electric and Gas Co., Newark, 
N. J., acting as moderator. C. J. Ber- 
ner, Wisconsin Electric Power Co, | 
Milwaukee, will speak on behalf of the 
need for service location files, their 
use, Convenience, and economy, with 
possible reference to certain specific 
installations, if such reference is con- 
sidered necessary or desirable. G. S. 
Coates, Southern Counties Gas Co. of 
California, Los Angeles, will present 
the viewpoint that service location files 
are unnecessary and describe alternate 
methods of operation. Hugh Fitzpat- 
rick, Michigan Consolidated Gas Co, 
Detroit, will make a similar presenta- 
tion supporting the need for customer 
history files, while A. H. Mayer, Con- 
solidated Edison Co. of New York, 
Inc., New York, will present the op- 
posing viewpoint. 

Following this panel discussion, one 

(Continued on page 44) 
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Industrial and Commercial Sales Conference will 


emphasize dual value of gas in producing both “guns and butter” 


Cincinnati conference set 











he 1952 A.G.A. Sales Conference on 

Industrial and Commercial Gas will 
be held at the Netherland Plaza Hotel, 
Cincinnati, Ohio, April 16 to 18. 
Known as the “city closest to America,” 
Cincinnati is so centrally located that 
it will be just a step for all industrial 
and commercial gas men to attend. 

Theme of the conference, keyed to 
current national conditions, is “Guns 
and Butter.” It will be developed by 
authoritive speakers invited by the 
Programs and Papers Committee, of 
which Ralph S. Wenner is chairman. 

Following custom, the three days of 
the conference will be allotted respec- 
tively to Industrial Gas, a General Ses- 
sion and Commercial Gas. 

Leaders of the gas industry, promi- 
nent industrialists and experts in sell- 
ing gas to prepare the meals “where 
food is finest” will be on the program 
with subjects of interest in the defense 
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The Cincinnati skyline, seen from across the Ohio River 


program for today and the long-range 
program for tomorrow. Alert salesmen 
and sales managers are planning now 
to attend this highly important three- 
day meeting. They will learn more on 
how to speed defense production with 
gas and more on how gas cooking of- 
fers Proof of Profits through the use 
of modern equipment. 

On Wednesday, April 16, Industrial 
Gas Day, the selected subjects and the 
speakers invited to present their views 
should prove to be a major attraction 
for early attendance: ‘‘Gas in the Fast- 
Growing Chemical Industry,” will be 
discussed by G. R. Walton, industrial 
sales engineer, United Gas Pipe Line 
Company, Houston; “Improved Load 
Factors Through Seasonal Sales,” will 
be explained by Larry Shomaker, vice- 
president in charge of sales, Northern 
Natural Gas Co., Omaha; and “Rapid 
Heating for Industrial Processing,’ is 


the subject of the paper to be delivered 
by Frederic O. Hess, president, Selas 
Corporation of America, Philadelphia. 

“Industrial Gas in the Rearmament 
Program,” will be discussed by Henry 
M. Heyn, sales manager, heat treat di- 
vision, Surface Combustion Corp., To- 
ledo; ‘Industrial Fuel Engineering as 
a Profession,” will be evaluated by D. 
A. Campbell, vice-president in charge 
of engineering and research, Eclipse 
Fuel Engineering Co., Rockford, III. 
“Gas in the Gray Iron Foundry,” is to 
be reported on by Herbert Nash, gen- 
eral supervisor, industrial sales, South- 
ern California Gas Co., Los Angeles. 

At the general session, Thursday, 
April 17, Walter C. Beckjord, presi- 
dent, The Cincinnati Gas & Electric 
Co., will give the official greetings to 
the delegates from the host company 
and from the City of Cincinnati. At 
this session, George F. Mitchell, presi- 
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dent, A.G.A. and president, The Peo- 
ples Gas Light & Coke Co., Chicago, 
will use as the title for his talk the con- 
ference theme, “Gas for Guns and 
Butter.” 

Other subjects for this session will 
be: “Educating Tomorrow's Custom- 
ers,” by Terry Hart, section vice-chair- 
man and general sales manager, Nash- 
ville Gas & Heating Co.; “Research 
Essential to Sales Promotion,” by Hale 
A. Clark, chairman, committee on In- 
dustrial and Commercial Gas Re- 
search, and industrial engineer, Michi- 
gan Consolidated Gas Co., Detroit; 
and “What Kind of People Can Sell 
Now?” by Fred Smith, vice-president, 
The William Powell Co., Cincinnati. 
This day will close with a dinner, pre- 
ceded by a friendship room reception 
by gas appliance manufacturers. 

Subjects of particular interest to com- 
mercial gas men and gas company execu- 
tives will occupy the program for Friday 
—Commercial Gas Day—which pro- 
gram includes: ‘““A Hotel Man Looks at 
the Gas Industry,” is to be the subject of 
Albert Buenger, Sheraton-Gibson Hotel, 
Cincinnati; “Our Best Sales Tool—Serv- 


ice,” will be emphasized by George W. 
Leidholdt, commercial supervisor, Cen- 
tral Indiana Gas Co., Muncie; Clinton 
E. Cole, Rochester (N. Y.) Gas & Elec- 
tric Corp., will urge, “Let’s Get the 
Whole Loaf’; “Meet the Competition,” 
is the advice to be given by James J. 
Condon, manager, commercial sales de- 
partment, The Peoples Gas Light & Coke 
Co., Chicago; ‘The Commercial Cook- 
ing Competitive Picture,’ will be re- 
ported by Hayes S. Walter, commercial 
cooking representative A.G.A. 

Many of the section’s committee mem- 
bers attend the annual sales confer- 
ence and accordingly a number of com- 
mittee meetings will be held during that 
week. By this arrangement an extra trip 
away from business just to attend a meet- 
ing will be eliminated. On Tuesday, 
April 15, the day before the conference, 
the following committees will meet with 
their respective chairmen: Industrial Gas 
Practices, Charles C. Eeles, chairman; 
Metals, Stanton T. Olinger, chairman; 
Textile and Paper Processing Subcom- 
mittee, E. Gilbert Silvan, chairman; 
Food Processing Subcommittee, Samuel 
E. Tappan, chairman; Glass and Ceram- 


Proof of profits drive under way 


he A.G.A. Proof of Profits national 

sales campaign on commercial cooking 
equipment announced in the February 
MONTHLY is off to a flying start. Lead- 
ing the long parade of gas companies 
which are availing themselves of the 
benefits to be derived through participa- 
tion in this campaign is The Peoples Gas 
Light & Coke Co., Chicago. This com- 
pany kicked-off its campaign with a 
meeting in its auditorium on the morn- 
ing of January 29th. Arranged by Peoples 
Gas’ aggressive commercial sales mana- 
ger, Jim Condon, the meeting introduced 
the company’s plans to the Chicago 
kitchen equipment dealers and their 
salesmen. 

On the stage were samples of all lead- 
ing lines of commercial gas equipment 
and appliances. Literature prepared and 
distributed by the gas company told the 
story of efficiency and economy of gas 
equipment and the need of replacing 
old, worn out or obsolete equipment. A 
six-fold, two-color broadside directed to- 
ward commercial customers, told of the 
Proof of Profits campaign. This was sup- 
plemented by another broadside telling 
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ics Processing Subcommittee, Robert ¢ 


LeMay, chairman; Chemical Processing | 


Subcommittee, William S. Sims, chair. 
man; and Industrial Processing (full 
committee )—E. V. K. Schutt, chairmag, 

During the morning of April 16 


meetings will be held by committees og: § 


Equipment Improvement, L. J. Fretwell, 


chairman; and Commercial Processing, ; 


John Black, chairman. 

The Industrial and Commercial Gy 
Copy Committee, Leon Ourusoff, chair. 
man, will meet at breakfast, April 17, 
During the afternoon of the same day, 
the Nominating Committee, C. H. Le. 
berg, chairman, will meet. 

A traditional feature during the gen. 
eral session will be the awarding of cer. 
tificates in the Industrial and Commer. 
cial Hall of Flame to those who have a. 
cumulated the required number of points 
during the past year. 

Be on hand for this most important 
A.G.A. Sales Conference on Industrial 
and Commercial Gas, April 16 to 18 a 
the Netherland Plaza Hotel, Cincinnati, 
Ohio. See the recently mailed advance 
program for complete information on 
hotel reservations. Get yours in early. 





F. X. Mettenet, vice-president, The Peoples Gas Light & Coke Co., addresses 
kitchen equipment dealers at the Proof of Profits campaign kick-off meeting 


the dealer story and listing the firms 
cooperating in the campaign. 

The meeting had an attendance of 65 
and the opening remarks, explaining the 
purpose of the campaign, were made by 
Sam Anoff, president, Albert Pick & Co., 
one of the cooperating dealer organiza- 
tions and also well known as chairman 
of F.S.E.I., Inc. He stressed the need for 
close cooperation of all and had a special 


word of commendation for the gas com- 
pany for its active dealer cooperation 
program over the years. 

The details of the campaign were pre- 
sented by Jim Condon, after a foreword 
by Vice-President F. X. Mettenet, who 
talked on the timeliness of the campaign 
and how it would be a success with every- 
one doing his part. Mr. Condon also 

(Continued on page 46) 
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The problems involved in converting 
from manufactured to natural gas will be 
given considerable attention. 

James A. Whelpley, assistant manager, 
gas distribution department, Cincinnati 
Gas & Electric Co., and chairman, 
A. G. A. Distribution Committee, will 
open the original general session. Fol- 
lowing greetings by H. W. Reed, presi- 
dent, The Philadelphia Gas Works Co., 
and a past-president of A. G. A., H. Carl 
Wolf will deliver a short address of 
welcome. 

Fred H. Bunnell, general supervisor 
of gas distribution, Consumers Power 
Co., Jackson, Mich., will describe “High 
Pressure Service Installations and Re- 
lief Devices.’” Mr. Bunnell is the chair- 
man of the A. G. A. Subcommittee on 
Construction and Maintenance. 

During the same general session, J. W. 
Chrisman, superintendent of meter re- 
pairs, The East Ohio Gas Co., will ex- 
plain “The Training of Meter Shop 


Blain, Jr., superintendent of gas distribu- 
tion, New Orleans Public Service Inc., 
is vice-chairman of this group. R. E. 
DuVall, assistant superintendent of dis- 
tribution, The Peoples Natural Gas Co., 
Pittsburgh, will describe the latest ad- 
vances in ‘Pressure Control Devices,” 
during the discussion period following 
the luncheon. “Maintenance of Con- 
struction Tools and Equipment,” will be 
the subject of Stephen C. Brophy, 
engineering assistant, meter shop, The 
Peoples Gas Light and Coke Co., 
Chicago. Robert W. Cornwall, district 
foreman, Michigan Consolidated Gas 
Co., Detroit, will tell of ‘The Hidden 
Hazards of Underground Construction.” 
Among the topics to be discussed at the 
luncheon are “Distribution Line Purg- 
ing” and “Gas Conditioning by Dehy- 
dration and Oil Fogging.” 


Luncheons scheduled 


and meter shop, Long Island Lighting 
Co., Garden City, New York. 

B. F. Worley, superintendent of dis- 
tribution, United Gas Corp., Shreveport, 
will deliver a paper before the luncheon 
group on “Testing of Large Capacity 
Meters on Customer Premises.’ ‘The 
Tendency of Average Error per Meter 
to Move Toward the Fast Side,” will be 
described by Howard S. Houghton, 
Michigan Consolidated Gas Company. 
George K. Bachmann, general superin- 
tendent of meters, Public Service Elec- 
tric & Gas Co., Newark, N. J., and 
chairman, A. G. A. Committee on Meter 
Repair Manual Revision, will deliver 
the report of that committee. The report 
of the Committee on Standard Deter- 
mination of Meter Capacities for Dia- 
phragm Type Positive Displacement 
Meters will be delivered by its chairman, 
Charles T. Collett of the National Bu- 
reau of Standards, Washington. 

The Motor Vehicles Committee lunch- 


aS COM Employees.” The Meters and Metering Subcommit- eon will be presided over by W. E. Al- 
eration A panel discussion of “The Funda-  tee’s luncheon conference, also on Mon- bright, A. G. A. Motor Vehicles Com- 

mentals of Employee Safety Programs” day, will be presided over by Chairman mittee chairman, who is superintend- 
ere pre- will complete the April 7 general ses- Gilbert Estill, superintendent of gas ent of transportation, Philadelphia Gas 
reword sion. The panel will have Andrew W. measurement, Oklahoma Natural Gas Works Company. Progress reports of 
st, who Johnston, engineer of distribution, Boston Co., Tulsa. Howard S. Houghton, meter various subcommittees will be delivered 
mpaign Consolidated Gas Co. as moderator. Par- shop superintendent, Michigan Consoli- by their respective chairmen: Relative 
1 every- ticipants will be H. M. Blain, superin- dated Gas Co., Detroit, is vice-chairman Merits of Compartment Heaters, by C. S. 
mn also tendent, gas distribution division, New of this subcommittee. “Meter Funda- Funk; Basis for Comparing Operating 

Orleans Public Service Inc.; T. J. mentals” will be discussed by A. C. Statistics, by L. C. Alexander; Use of 
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Oil and Grease Filters; Merits of H.D. 
and High Additive Oils, by D. K. Wil- 
son; Simplified P.M. System; Contract 
Maintenance of Vehicles, by H. J. Cham- 
bers; What Tools Should be Furnished 
to Mechanics Free and the Problems In- 
volved, by W. W. McCartney ; Centraliz- 
ing Responsibility for Selection of Auto- 
motive Equipment, by Linn Edsall; and 
Standardization of Accident Forms, by 
E. W. Jahn. 

The Motor Vehicles luncheon group 
will hear E. J. Graham describe ‘‘Vital 
Information Made Readily Available by 
New Card System.”” R. O. Babcock will 
give them the “Result of a Study Regard- 
ing the Exchange of Information with 
Other Gas Associations.” 


To report safety plans 


The general session of Tuesday morn- 
ing, April 8, will feature “A Report on 
Public Safety Activities of the American 
Gas Association,” delivered by A. G. A. 
Executive Safety Committee Chairman 
C. E. Bennett. Mr. Bennett is also presi- 
dent of The Manufacturers Light & Heat 
Co. and vice-president of A. G. A. 
“House Heater Servicing” will be the 
subject of an address by C. S. Hazel, 
assistant manager, customers’ service de- 
partment, The Philadelphia Gas Works 
Company. A. W. Peabody, corrosion 
engineer, Ebasco Services, Inc., will 
speak on “Designs for Corrosion.” The 
final speaker of this session will be 
Charles A. Chayne, vice-president in 
charge of engineering staff, General 
Motors Corp., Detroit. 

There will be three luncheon confer- 
ences on Tuesday. Karl E. Schmidt, as- 
sistant to the engineer, Michigan Con- 
solidated Gas Co., and chairman of the 
Distribution Design and Development 
Subcommittee, will preside at that 
group’s luncheon. “High Pressure Reg- 
ulator Settings’ will be discussed by 
W. P. Dick, Columbia Gas System Serv- 
ice Corp., Columbus, Ohio. A forum led 
by A. B. Lauderbaugh, chief engineer, 
Pittsburgh Group Companies, Columbia 
Gas System, will discuss the problems 
of: dust entering distribution systems 
from transmission pipelines; dust al- 
ready in an existing distribution system ; 
and dust laying media and cleaning of 
mains. The causes and chemistry of dust 
will be discussed by Professor L. T. 
Bissey of Pennsylvania State College. 

The Corrosion Committee luncheon 
will be presided over by Chairman A. D. 
Simpson, Jr., chief engineer, United Gas 
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Corp., Houston. M. C. Miller, Ebasco 
Services, Inc., New York, will preside 
over a round table discussion of ‘‘Coor- 
dination of Cathodic Protection Efforts.’ 
Discussion leaders will be Sidney E. 
Trouard, N. P. Peifer, F. E. Kulman, 
A. C. Cramer and H. G. Wahlquist. 

S. G. Page, chairman, Edison Electric 
Institute transportation committee, will 
preside at the Motor Vehicles luncheon 
of the combined A. G. A. and EEI com- 
mittee. “Valve Maintenance and Instru- 
mentation’’ will be treated by Errol Gay, 
technical consultant, and E. C. Paige, 
manager, commercial vehicle and fleet 
section, Ethyl Corp., both of Detroit. 
“Saving Manhours with Construction 
Equipment’’ will be the topic of a paper 
to be delivered by H. W. Richardson, 
editor, Construction Methods and Equip- 
ment, 

The luncheon of the Customer Service 
Subcommittee on Work on Consumers’ 
Premises will be presided over by Chair- 
man G. B. Johnson. Topics to be dis- 
cussed at the luncheon include: ‘‘Serv- 
ice Hints and Aids,’ by John Gagen; 
“Training Costs and Do They Pay?’ by 
Kenneth Young; and “A. G. A. Appli- 
ance Requirements,’ by Frank E. Hodg- 
don. 

The Wednesday morning general 
session will open with an address by 
C. R. Newlin, operating engineer, New 
Orleans Public Service Inc., ‘Develop- 
ments in Mechanical Equipment for 
Underground Work.” George K. Bach- 
mann, superintendent, Public Service 
Electric & Gas Co., Newark, N. J., will 
detail the “Current Applications of Me- 
tering Economics.” F. A. Sharkey, super- 
visor, meter division, The Philadelphia 
Gas Works. Co., will tell of ‘Dry 
Cleaning and Reoiling of Leather Di- 
aphragms.” 


Morning conferences 


There will be two morning confer- 
ences in addition to the general ses- 
sion. The corrosion conference will be 
presided over by A. G. A. Corrosion 
Committee Chairman A. D. Simpson, 
Jr., who is also chief engineer, United 
Gas Corp., Houston. W. J. Schreiner, gas 
engineer, Cincinnati Gas and Electric 
Co., is vice-chairman of the committee. 
“Corrosion Protection of the Natural 
Gas Main in Greater New York,” will 
be the subject of an address by F. E. 
Kulman, assistant engineer, Consolidated 
Edison Co. of N. Y., Inc. C. L. Woody, 
corrosion engineer, United Gas Corp., 


Houston, will tell of the “Economics of 
Steel Service Pipe Protection.” O. W, 
Wade, corrosion engineer, Transconti- 
nental Pipe Line Co., Houston, will 
describe ‘‘Soil Resistivity Measurements,” 

D. K. Wilson, superintendent of auto- 
motive equipment, Niagara Mohawk 
Power Corp., will be in the chair at the 
Wednesday morning motor vehicle con- 
ference. “Brakes and Braking Perform. 
ance on Automotive Vehicles’ will be 
the subject of an address to be delivered 
by Stephen Johnson, Jr., chief engineer, 
Bendix-Westinghouse Auto Air Brake 
Company. G. M. Sprowls, manager, 
highway transportation department, The 
Goodyear Tire and Rubber Co., will 
speak on ‘Rubber and Factors Affecting 
Tire Mileage.” 

Four luncheon conferences are 
planned for Wednesday, April 9. The 
luncheon of the Construction and Main- 
tenance Subcommittee will be presided 
over by Chairman Fred H. Bunnell. 
“Methods of Installing Bell Joint 
Clamps,” will be described by M. E. Ma- 
lone, supervisor of gas distribution, 
Consumer Powers Co., Kalamazoo. 
Among the topics to be discussed during 
the luncheon conference are: ‘‘Service 
Installation Techniques ;” “Coating and 
Wrapping Application in the Field;” 
“Training Programs for Street Depart- 
ment Employees ;” and ‘‘Odorization of 
Gas.” 

The Corrosion Committee luncheon 
will be presided over by Vice-Chairman 
William J. Schreiner, gas engineer, The 
Cincinnati Gas & Electric Company. This 
luncheon is to be devoted to ‘General 
Corrosion Problems—150 Problems and 
Their Solution.” 

Meters and Metering Subcommittee 
Chairman Gilbert Estill will preside over 
the Wednesday luncheon conference. A 
round table discussion on meters will 
be led by James Webb, superintendent, 
Consolidated Edison Co. of N. Y., Inc. 
Participants in the discussion will be: 
G. E. Griffin, superintendent, meter re- 
pair division, The Brooklyn (N. Y.) 
Union Gas Co.; E. L. Becker, Citi- 
zens Gas and Coke Utility, Indianapolis; 
Ivan G. Anderson, superintendent of 
transportation, The Peoples Gas Light & 
Coke Co., Chicago; Richard F. Diehl, 
superintendent of meter shop, Laclede 
Gas Co., St. Louis; and Thomas J. Hill, 
superintendent of meter shop, Equitable 
Gas Co., Pittsburgh. 

The Wednesday motor vehicle lunch- 
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Dwindling consumer disposable income and rising 


defense demands make sales promotion more important than ever 


To emphasize selling need 








pss representatives from seven states 
will meet at the William Penn Hotel, 
Pittsburgh, April 7 and 8, for the an- 
nual Eastern Natural Gas Regional Sales 
Conference, sponsored by the Residential 
Gas Section of the American Gas Asso- 
ciation. Recognizing the need for in- 
tensified sales efforts in today’s highly 
competitive market, speakers who are ex- 
perts in the field of promotion and sell- 
ing have been booked. 

The nation’s defense effort is creating 
shortages of man-power and materials 
and appliance production is bound to re- 
flect these restrictions. Increased taxes 
and higher living costs make competition 
for the consumer's dollar more keen 
than it has been since the pre-war days. 

Lee Corn, supervisor of domestic gas 
sales, The East Ohio Gas Co., Cleveland, 
will preside at the opening session. His 
keynote speaker will be George F. Mit- 
chell, president of A.G.A., and pres- 
ident, The Peoples Gas Light and Coke 
Co., Chicago. Julius Klein, president, 
The Caloric Stove Corp., Philadelphia, 
is one of the industry's top sales execu- 
tives. His talk, “What Can We Do 
About the Gas Industry's Real Compe- 
tition ?,”” will be a stellar presentation 
on selling automatic gas cooking. 

The automatic gas clothes dryer is one 
of the newer appliances that is capturing 
the housewife’s interest. Because it is a 
new type appliance, it needs promotion. 
Judson S. Sayre, general manager, Ben- 
dix Home Appliances, Inc., will tell the 
conference of the load building and 
profit opportunities in the sale of the 
modern gas clothes dryer. His talk, “‘Sell- 
ing the Fifth Big Job,” will emphasize 
some of the factors responsible for the 
important volume of sales of automatic 
gas dryers reached in the second half of 
1951. 
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Home service representatives are play- 
ing increasingly important roles in sales 
of gas appliances. In recognition of this 
valued aid, Flora G. Dowler, chairman, 
A.G.A. Home Service Committee, and 
home service supervisor, The Manufac- 
turers Light and Heat Co., Pittsburgh, 
has been asked to preside at the Mon- 
day afternoon session. James F. Don- 


services and modern appliances to the 
public. W. H. Ligon, president, The 
Nashville Gas Co., Nashville, Tenn., 
and vice-chairman, A.G.A. General Pro- 
motional Planning Committee, will out- 
line past successes and preview the 1952 
program in a talk, ‘Sound Off For Gas.” 

Television today is an important me- 
dium in selling and promoting goods 





Lee Corn, left, supervisor of domestic gas sales, The East Ohio Gas Co., Cleveland, and 
chairman, Eastern Natural Gas Regional Sales Conference, will preside at the opening 
session of that group’s annual meeting, William Penn Hotel, Pittsburgh, April 7 and 8. 
Adolph E. Hatley, right, sales manager, Central Indiana Gas Co., and chairman, Mid-West 
Regional Gas Sales Conference, analyzes advance registration as a promise of record break- 





ing at 


nelly, assistant general manager, A. O. 
Smith Corp., Kankakee, Ill., will open 
the afternoon meeting with a timely ad- 
dress, ‘““Hot and Cold.’’ His broad ex- 
perience in sales of automatic gas water 
heaters will lend authority to his talk. 
The current year marks the seventh 
one of operation of the A.G.A. Promo- 
tion, Advertising and Research (PAR) 
Plan for the gas industry. In those years 
more than $10 million has been spent 
in improving gas appliances and gas 
services, and to bring the story of those 


ttendance at the | meeting, Edgewater Beach Hotel, Chicago, April 21 to 23 


and services, reaching more than 16 
million homes. Many gas utilities now 
sponsor local programs and efforts are 
being made to organize a national show 
for the gas industry. Hendrik Booram, 
Jr., McCann-Erickson, Inc., New York 
City, is an expert in the television field. 
His address, “Sellovision,” will be timely 
and instructive. 

The morning session on Tuesday, 
April 8, will be guided by A. W. Con- 
over, president, Equitable Gas Co., Pitts- 
burgh. The first presentation will be a 
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discussion on successful sales plans and 
techniques for promoting gas refrigera- 
tion. David K. Patterson, sales promo- 
tion manager, Servel, Inc., will demon- 
strate how gas utilities can sell gas re- 
frigerators through dealers and dis- 
tributors. John McElwain, sales promo- 
tion representative, The Peoples Natural 
Gas Co., Pittsburgh, will discuss sales 
techniques for promoting gas incinerat- 
ors. This newest addition to the gas ap- 
pliance family has an excellent load 
factor and unlimited market possibili- 
ties. Mr. McElwain’s talk: ‘Suddenly 
the Woods Were Full of Customers,” 
will highlight many of these market 
possibilities. 

Dr. Edward McFaul, Chicago, Ill., is 
an inspirational speaker of note. His 
combination of humor and _ sincerity 
have captured audiences in all parts of 
the United States and Canada. His analy- 


sis of modern business life: “So You 
Think You're Slipping!,” is well worth 
hearing. 

The A.G.A. has a completely packaged 
dealer program which will be offered to 
the gas industry by mid-1952. It is spe- 
cifically designed to encourage gas utility 
companies to develop effective dealer 
sales operations and to provide materials 
to achieve this goal. This program will 
be presented on Tuesday afternoon by 
W. D. Williams, assistant to sales man- 
ager, Public Service Electric and Gas 
Co., Newark, N. J., and chairman, 
A.G.A. Dealer Sales Committee. 

Mr. Williams will be assisted by a 
panel of experts in dealer and dealer 
sales problems, most of whom are mem- 
bers of the A.G.A. Dealer Sales Com- 
mittee. Panel members will include: J. G. 
Berwanger, The Ohio Fuel Gas Co., 





Columbus, Ohio; Irving R. Jensen, The 
Peoples Gas Light and Coke Co., Ch 
cago; and Edward W. Hodgetts, The 
Cincinnati Gas and Electric Co. 
Huck, The Ohio Fuel Gas Co., will dis. 
cuss dealer problems relating to home 
service. 

The afternoon session will include the 
presentation of a new, very effective 
sound-slide film in color, devoted to the 
A.G.A. national advertising program for 
1952. This film, entitled ‘“A.G.A. Cop. 
sumer National Advertising in Action,” 
will demonstrate the scope, objective, 
media and types of advertising to be 
used in the 1952 program under the 
PAR Plan. 

The conference will feature get-to. 
gether luncheons each day and a friend. 
ship hour, sponsored by the gas appliance 
manufacturers each evening. 





Sales-aiding program set for Mid-West Conference 


he Mid-West Regional Gas Sales Con- 

ference will be held at the Edgewater 
Beach Hotel, Chicago, April 21 to 23. 
This, the 26th annual conference, is un- 
der the sponsorship of the Residential 
Section, American Gas Association. It is 
a production of the Mid-West Regional 
Gas Sales Council, a group of 35 mid- 
western gas utilities, sales managers. 

In speaking of this year’s conference, 
Chairman Adolph E. Hatley, sales man- 
ager, Central Indiana Gas Co., said, 
“Advance registration, particularly 
among manufacturers of domestic gas 
equipment, promises that this year’s 
meetings will be the best attended in con- 
ference history. It is anticipated that 
more than six-hundred and fifty will reg- 
ister, despite the number of conventions 
and conferences during the same month. 
This speaks well for this series of meet- 
ings, and it is rather satisfying that so 
many people who have attended in the 
past tell me that the Mid-West Confer- 
ence is truly a regional conference of 
national prominence.” 

George F. Mitchell, president, The 
Peoples Gas Light and Coke Co. and 
president, American Gas Association, 
will give the keynote address. He will 
stress the need for developing and main- 
taining a greater degree of creative sales- 
manship, in order to keep in step with 
competitive industries. 

For the first time in several years house 
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heating will be discussed, and B. A. 
Johnson, president, Barney Olson, Inc., 
has been asked to cover this subject. In 
the light of rapidly expanding business 
in house heating, this presentation is ex- 
pected to be of widespread interest. It 
will be particularly timely for those ex- 
periencing house heating business and 
problems for the first time. 

The current emphasis on selling gas 
for house heating is obscuring the need 
for active salesmanship of other impor- 
tant domestic gas appliances. To re-em- 
phasize the importance of these other 
domestic gas appliances, the Council has 
asked Dean H. Mitchell, president, 
Northern Indiana Public Service Co., to 
set this thinking straight. Mr. Mitchell 
is a firm believer of putting selling em- 
phasis where it will do the most good in 
influencing customers. 

Electric competition for cooking trou- 
bles some gas utilities. E. Carl Sorby, 
vice-president, Geo. D. Roper Corp., re- 
cently studied this problem extensively 
and came up with some amazing find- 
ings. Mr. Sorby’s talk is expected to dis- 
pel his audience’s worries and revive 
their will to aggressive promotion of gas 
for residential cooking. 

The automatic clothes dryer is the in- 
fant appliance in the present domestic 
gas appliance market. Already, utilities 
and dealers will have run out of selling 
arguments and promotional ideas. To 


present some new slants on the subject, 
Judson Sayre, president, Bendix Home 
Appliances, Inc., will explain means of 
promoting greater consumer acceptance. 
He will give salesmen and sales mana- 
gers a few new tips for their sales closing 
arrows. 

Irving K. Peck, vice-president, The 
Columbia Gas System, Inc., and chair. 
man, A.G.A. General Promotional Plan- 
ning Committee, will describe the sales 
and promotional activities under the 
PAR program. His address, “Pattern for 
Sales in 52,” will give a picture of in- 
dustrywide promotion plans. 

Walter Eugene Eynon, president and 
treasurer, A. C. Eynon Plumbing ©, 
Canton, Ohio, will present an unusual 
history of cooperation between the gas 
utilities and plumber-dealers. Mr. Eynon 
has a Master’s degree in chemical engi- 
neering from the Case School of Applied 
Science and is an active member of many 
trade associations concerned with sani- 
tary engineering. His address is expected 
to give much concrete information on 
how to handle gas utility-contractor- 
dealer relations. 

The value of home service to gas utili- 
ties, and specifically as a factor in cus- 
tomer relations will be discussed by Mar- 
jorie Child Husted. She was for many 
years head of the home service depatt- 
ment of General Mills. Mrs. Husted is 
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FPC announces 
pipeline authorization 


URING the last six months of 1951, the 

Federal Power Commission authorized 
construction of natural gas transmission fa- 
cilities which will add more than 350 mil- 
lion cubic feet of daily delivery capacity to 
the nation’s individual pipeline systems, 
Chairman Thomas C. Buchanan has an- 
nounced. 

The new facilities authorized during this 
six-month period involve 1,463 miles of 
natural gas pipeline and have an estimated 
total construction of $86,498,922. 

This represents a drastic decline from the 
levels attained during preceding periods as 
will be noticed from the accompanying table, 
although the data contrast a six month pe- 
riod with prior annual periods. Most of the 
long-distance pipelines which were urgently 
needed in the post-war period to provide ad- 
equate natural gas service to the country have 
already been approved in prior semi-annual 
periods, so that the actual number of pending 
applications for completely new pipelines has 
substantially diminished. 

An exception to this generalization is, of 
course, the several applications to build pipe- 
lines to serve the Pacific Northwest. An ad- 
ditional factor causing a decrease in new 
pipeline certificate requests is the difficulty of 
obtaining adequate gas purchase contracts in 


U.S. using more gas for 


MERICANS are keeping the home fires 

burning differently these days. According 
to preliminary census figures, there has been 
a decided shift in type of fuel used for resi- 
dential heating in the last 10 years. 

Gas Appliance Manufacturers Association 
reports that almost 14 homes out of every 


Current statistics of the 


@ Utility gas sales—December, 5,077 mil- 
lion therms, up 7.3 percent over 4,348 mil- 
lion therms in November, and up 10.3 per- 
cent over 4,601 million therms in December 
1950. 


@ Gas-fired central heating equipment— 
January preliminary, GAMA figures, 36,200 
units, down 10.4 percent from 40,400 units 
in December 1951, and down 31.4 percent 
from 52,800 units in January 1951, (Break- 
down: 22,600 gas-fired furnaces—forced 
warm air and gravity; 2,900 gas-fired boil- 


ISSUE OF MARCH, 1952 


concentrated areas and at favorable prices. 

Although the volume of certificate approv- 
als has declined substantially construction re- 
mains at a high level. Many of the larger 
projects, approved in previous periods, are 
still in the process of construction with com- 
pletion dates in some instances being delayed 
by shortages of plate steel for fabrication into 
line pipe. 

The availability of steel is the second im- 
portant factor in analyzing the decline in 
new certificate approvals. Shortages and high 
prices are undoubtedly causing some natural 
gas companies to defer certain projects which 
are not of immediate necessity to the nation’s 
defense effort and for which required line 
pipe might not be made available by the 
PAD. The actual amounts of steel pipe al- 
lotted to the gas industry (excluding natural 
gas production facilities) in each quarter since 
the inauguration of the controlled material 
plan are as follows: 


3rd Quarter, 1951 469,944 tons 


4th Quarter, 1951 460,829 ” 
1st Quarter, 1952 326,650 
2nd Quarter, 1952 307,500 


During 1951 the preponderant amount of 
line pipe available to the oil and gas indus- 
tries combined was allocated to gas because 
of its greater need and to assure completion 
of projects on which a substantial start had 
been made. The proportions are currently 
about equal, indicating the temporarily de- 
clining trend in long-distance gas pipeline 
construction activity. 

Approximately $75,858,103 of the total 
construction cost authorized by the FPC in 
the latter half of 1951 was for major projects, 
estimated to cost $700,000 or more each. 
These larger projects are expected to benefit 
88 cities of 50,000 population or more in 18 
states and the District of Columbia, as well 
as numerous smaller communities. 

The daily capacity of the individual pipe- 
line systems involved will be increased by at 
least 325 million cubic feet of gas per day 
through these major projects, which include 
construction of a total of approximately 


house heating 


100 in the nation are centrally heated by gas. 
Use of gas for central heating has increased 
433 percent, and in some sections notably the 
Northeast, it has jumped 780 percent. Oc- 
cupied dwellings space-heated by gas in- 
creased from 2,728,381 to 5,881,000, a gain 
of 116 percent. 


gas industry 


ers; 10,700 gas conversion burners.) 


@ Oil-fired burner installations—Data not 
yet available for January 1952. 


@ Domestic gas range shipments—January 
preliminary, GAMA figures, 153,600 units, 
up 5.4 percent over 145,800 units in Decem- 
ber 1951, but down 41.1 percent from 260,- 
600 units in January 1951. 


@ Electric range shipments—December 
GAMA figures, 80,800 units, down 29 per- 
cent from 113,800 units in November and 


1,039 miles of new pipeline and installation 
of compressor facilities aggregating 79,030 
horsepower. 

The largest single authorization dollarwise 
during the six-month period was for El Paso 
Natural Gas Co., to expand its system ca- 
pacity by constructing an additional 10 miles 
of 30-inch loop pipeline on its system in 
Texas and by installing a total of 56,070 ad- 
ditional compressor horsepower in main line 
and booster stations in Texas, New Mexico 
and Arizona. The El Paso project, estimated 
to cost $23,400,000 will deliver 100 million 
cubic feet of natural gas per day to meet 
increased requirements of existing markets in 
Texas, New Mexico and Arizona. 

During the calendar year 1951, the com- 
mission authorized construction of a total of 
6,091 miles of pipeline and installation of 
compressor units aggregating 426,500 horse- 
power. Total estimated construction cost is 
$471,383,184. Major projects costing $700,- 
000 or more authorized during the calendar 
year involve a total estimated construction 
cost of $454,657,645 and include 5,589 miles 
of pipeline and installation of 405,875 horse- 
power in compressor units. These major proj- 
ects will add more than 2.25 billion cubic 
feet of daily delivery capacity to the indi- 
vidual pipeline systems involved. 

Since February 7, 1942 (when the present 
certificate provisions of the Natural Gas Act 
became effective), the Commission has au- 
thorized a total of more than 43,800 miles of 
pipeline. The facilities authorized since 1942 
are estimated to cost nearly three billion dol- 
lars and are designed to add more than 16 
billion cubic feet of daily delivery capacity 
to the nation’s individual pipeline systems. 

Chairman Buchanan pointed out that while 
the construction authorized will increase the 
capacity of the individual systems by these 
respective amounts, the total additional natu- 
ral gas actually to be delivered to the nation’s 
markets will be somewhat lower. He said that 
this is because in some cases the same gas 
will be transported through the new facilities 
to two or more utility companies, or through 
separate projects built on the system of one 
company. 


The future looks bright, according to 
GAMA. Where the fuel is readily available, 
seven out of 10 of the 800,000 new homes to 
be constructed during 1952 will be heated by 
gas. 


down 42.7 percent from 141,100 units in 
December 1950. 


@ Automatic gas water heater shipments— 
January preliminary, GAMA figures, 150,- 
400 units, up 26.6 percent over 118,800 units 
in December 1951 but down 33.3 percent 
from 225,600 units in January 1951. 


@ Electric storage water heater shipments 
—GAMA figures, December, 44,700 units, 
down 14.8 percent from 52,500 units in No- 
vember, and down 49 percent from 87,700 
units in December 1950. 
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IRST PLANS for A. G. A.’s 34th Annual 
Convention are beginning to crystallize. 
The convention, together with an exhibit by 
the Gas Appliance Manufacturers Association, 
will be held in Atlantic City, N. J., October 
27-30, 1952. 

F. A. Lydecker, vice-president, Public Serv- 
ice Electric and Gas Co., Newark, has been 
appointed chairman of the General Conven- 
tion Committee. Industry executives who will 
assist Mr. Lydecker in arranging the general 
plans for the four-day meeting are: Henry A. 
Eddins, vice-president, Laclede Gas Co., St. 
Louis; N. Henry Gellert, president, Seattle 
Gas Co.; E. L. Henderson, vice-president, 
United Gas Corp., Shreveport; Carl H. Horne, 


Lydecker heads Convention Committee 


manager, major appliance division, Rheem 
Manufacturing Co., New York; and W. M. 
Jacobs, vice-president, Southern California 
Gas Co., Los Angeles. 

Other members of the General Convention 
Committee are: Jesse L. Johnson, vice-presi- 
dent, Providence (R. I.) Gas Co.; F. X. Met- 
tenet, vice-president, The Peoples Gas Light 
and Coke Co., Chicago; Earl Smith, president, 
South Jersey Gas Co., Atlantic City; Frank 
H. Trembly, Jr., vice-president, The Phila- 
delphia Gas Works Co., Philadelphia; and 
C. H. Zachry, president, Southern Union Gas 
Co., Dallas. 

The objective of the A. G. A. General Con- 
vention Committee and the GAMA Exhibit 


NEGA convention to hear authoritative speakers 


HE NEW ENGLAND Gas Association's 

26th annual meeting in Boston on March 
27-28 promises to be of interest to every in- 
dustry man from the most southerly tip of 
Connecticut to the rock-bound coasts of Maine. 

The sessions, which will be held in the Ho- 
tel Statler, to cover the myriad problems con- 
fronting the utility representative—sales, 
safety, operating, personnel, customer service, 
and many others. 

The program committee, under the chair- 
manship of J. L. Johnson, Providence Gas Co., 
divided the meeting into four sessions. On 
Thursday morning, March 27, after election 
of officers, Clark Belden, managing director 
of NEGA, will tell of association activities 
this year. He will be followed by Louis Ruth- 
enburg, chairman of the board, Servel, Inc., 
and president, Gas Appliance Manufacturers 
Association. 

Gordon Howie, NEGA president, and vice- 


president and general manager of Cambridge 
Gas Light Co. as well as George F. Mitchell, 
A.G.A. president and president of The Peoples 
Gas Light & Coke Co., are also scheduled to 
speak during this Thursday morning session. 

A broad perspective is the aim of the meet- 
ing, and the Thursday afternoon program car- 
ries out this theme. The opening speech is by 
Robert Coleman, supervisor of safety, Con- 
solidated Gas Electric Light & Power Co. of 
Baltimore, who will speak on ‘Promoting 
Safety in the Company.”” Personnel training 
and development, from Wayne E. Keith's 
viewpoint, is scheduled to follow. Mr. Keith 
is general employment and training supervisor 
of New England Telephone and Telegraph 
Co., Boston. 

Richard B. Barger, assistant general super- 
intendent in charge of customer service, The 
Hartford Gas Co. will discuss his company’s 
way of serving customer needs in a talk on 


Ceremonies mark advent of natural gas 





Marking inauguration of natural gas service to Coldwater, Mich., Mayor Fred Weeks and H. A. Sebald, 
vice-president and general manager of Michigan Gas Utilities Co., join in valve-opening ceremony at 
city gate. To bring natural gas to the area, the Michigan utility built a 66-mile pipeline, from Pan- 
handle Eastern’s line at Marshall, Mich., to Coldwater, thence to Hillsdale and Sturgis. Conversion from 
propane-air gas, begun in Coldwater on January 21, was completed at Hillsdale during first week in 
February. Standing left to right: Charles F. Clarke, local manager of utility, Coldwater, Mr. Sebald, 
Mayor Weeks, L. W. Chase, company engineer, W. E. Scorah, president of Michigan Gas Util:ties Co. 
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Committee is to pro- 
vide a program that 
will attract not only 
a large gas industry at- 
tendance, but also 
many visitors from 
outside the industry. 
With this in mind, 
member companies 
are being asked to 
make applications for 
hotel accommodations 
as soon as possible to 
the American Gas As- 
sociation Housing Bu- 
reau, 16 Central Pier, Atlantic City, New Jersey, 


F. A. Lydecker 


“Meeting Customer Service Requirements.” 

The Friday morning session will be opened 
by Herman Koester, Jr., vice-president of W, 
Wirt Young and Associates, Wellesley, who 
will explain the importance of the industrial 
load to New England. C. George Segeler, 
A.G.A. utilization engineer, will speak on 
the subject “Trends in Installation Standards.” 

Albert P. McNamee, manager of appliance 
marketing, McCall's Magazine, New York, 
is scheduled to discuss mass marketing mer- 
chandising. He will be followed by Dr. Al- 
fred C. Neal, first vice-president, Federal Re- 
serve Bank of Boston, who will speak on 
‘New England Possibilities.” 

The fourth session, on Friday afternoon, 
will be devoted to a panel on problems and 
possibilities of the house heating load. Guided 
by Moderator R. J. Rutherford, president, 
Worcester Gas Light Co. and NEGA past. 
president, the panel will discuss the problem 
from the viewpoints of load forecasting, eco- 
nomics, rates, operating, service, utility and 
manufacturer sales. 

Members of the panel are: Constantine 
Bary, rate research engineer, Philadelphia 
Electric Co.; Robin A. Bell, general sales 
manager, Janitrol Division, Surface Combus- 
tion Corp.; Gordon C. Griswold, assistant 
vice-president, The Brooklyn Union Gas Co.; 
Terry Hart, general sales manager, Nashville 
Gas & Heating Co.; W. Weir Gillis, Jr., su- 
perintendent of service department, Wash- 
ington (D. C.) Gas Light Co.; Otto E 
Zwanzig, director, bureau of statistics, Ameri- 
can Gas Association; Hall M. Henry, vice- 
president and director of gas operations, 
NEGEA Service Corp.; and Ralph P. Wagner, 
new business manager, Niagara Mohawk 
Power Corporation. 


Sanitation conference 


E SEVENTH ANNUAL Purdue Indus- 
trial Waste Conference will be held on 
May 7, 8 and 9 in Lafayette, Indiana. 

Approximately fifty papers on industrial 
wastes and their treatment will be presented, 
according to Don E. Bloodgood, professor of 
sanitary engineering. 

Registration fee is $10, and hotel reserva- 
tions can be made at the Purdue Union Club, 
Fowler Hotel, Cedar Crest Hotel and Mortis 
Bryant Hotel. 
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Timely topics to keynote Mid-West convention 


ROAD NATIONAL and industrial sub- 

jects are included in the comprehensive 
program scheduled for the Mid-West Gas 
Association forty-seventh annual meeting 
and convention, Minneapolis, March 31 to 
April 2. The program will include such 
pertinent subjects as: gas supply, sales, pro- 
motion plans and the LP-gas situation. 
Other timely papers and discussions will be 
devoted to an exposition of the public serv- 
ice commission viewpoint, home service and 
accident prevention. In addition, there will 
be other addresses of general industry in- 


terest, as well as specialized omes. 

Amos H. Abbott, Minneapolis, first vice- 
president and chairman of the program com- 
mittee, has announced a preliminary sched- 
ule of speakers which includes George F. 
Mitchell of Chicago, president of A. G. A.; 
H. Leigh Whitelaw, managing director of 
GAMA; Lyle C. Harvey, president of Af- 
fliated Gas Equipment, Inc.; John Doerfer 
of Madison, Wis., chairman, Wisconsin 
Public Service Commission ; Chester L. May, 
vice-president, Lone Star Gas Co.; L. C. 
Brand, vice-president, Empire Stove Co.; 


Canadian association directory available 


HE 55TH EDITION of Directory of Ap- 

proved Gas Appliances and Listed Acces- 
sories issued by the Canadian Gas Association 
tabulates the products of 60 Canadian, U.S. 
and British manufacturers which have met 
CGA approval requirements and are qualified 
for the CGA seal of approval. The require- 
ments adopted by the association are designed 


to provide gas consumers with safe gas ap- 
pliances and accessories, of substantial and 
durable construction, which will give satis- 
factory performance when properly installed. 

Eighteen classes of approved gas appliances 
and 14 classes of accessories are listed. In 60 
pages, the directory shows manufacturer, 
Canadian distributor, model numbers, descrip- 


A.G.A. announces new publications 


ISTED HERE are publications released 

by American Gas Association during 
January and February, up to closing time of 
the MONTHLY. Information in parentheses 
indicates audiences for which each publi- 
cation was designed. 


Laboratories 
@ Research Report 1185—Study of Perform- 
ance Characteristics of Gas Boilers Equipped 


Gas men visit Selas 


TILITY AND MANUFACTURER joined 

hands to improve industrial gas service 
when 15 Philadelphia Electric Co. industrial 
representatives inspected the laboratories of 
Selas Corp. of America on January 30. 

The objective of the inspection was to ob- 
tain first-hand information about the devel- 
opment and utilization of gas heating equip- 
ment for specific industrial processing. 

Selas engineers and technicians presented 
summaries of the techniques for applying gas 
heat to a wide range of industrial materials. 
They also suggested ways to increase sales by 
recognizing the tight requirements for pre- 
cision in processing and processing equipment. 

Demonstrations in the laboratory and an 
inspection of the machine and assembly shops 
concluded the tour. 


Complacency 


@ Agreement makes us soft and com- 
placent; disagreement brings out our 
strength. Our real enemies are the people 
who make us feel so good that we are 
slowly, but inexorably, pulled down into 
the quicksand of smugness and self-satis- 
faction. 


—Sydney J. Harris, Chicago Daily News 
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for Hot. Water and Space Heating Services 
(for utilities and manufacturers). Sponsored 
by the A.G.A, Laboratories, and available at 
the Laboratories at 1032 East 62 St., Cleve- 
land, for $1.00 a copy. 


Research 


@ The Mechanism of the Water-Gas Re- 
action: Rate of the Carbon-Steam Reaction 
(for all manufactured gas producing com- 


La 


Dr. Kenneth McFarland of General Motors; 
and Harold E. Jalaas, vice-president, Crib- 
ben and Sexton. 

Meetings and hotel headquarters will be 
at Hotel Radisson, Minneapolis. An infor- 
mal reception is planned for Sunday after- 
noon and evening, March 30, general lunch- 
eons Monday and Tuesday noons, a home 
service luncheon Monday, and the annual 
banquet Tuesday evening. The convention 
will adjourn Wednesday noon, April 2. Ar- 
rangements are being made in anticipation 
of a registration in excess of 400. 


tion and capacity of gas appliances and ac- 
cessories by classes. In addition to the gen- 
eral index there is an index of manufacturers, 
of distributors, and of trade names. Informa- 
tion is given regarding approval requirements 
and use of the CGA seal of approval and list- 
ing symbol. Available, free, from Canadian 
Gas Association, 6 Adelaide St. East, Toronto. 


panies). Prepared at the Battelle Memorial 
Institute by John F. Foster and Donald A. 
Vorum. Available A.G.A. Headquarters, $1. 


Statistics 


@ Monthly Bulletin of Utility Gas Sales— 
December (for sales managers, statisticians, 
banks, investment houses, newspapers, ap- 
pliance manufacturers). Available from 
A.G.A. Bureau of Statistics, free. 


Cassidy named Knight of Court of Flame 


Sd 


For outstanding contributions to the gas water heater industry, Andrew F. Cassidy is named Knight of 
the Court of Flame. H. Leigh Whitelaw (center), Gas Appliance Manufacturers Association managing di- 
rector and J. P. Hutchinson (left) chairman of the association’s water heafer division and general sales 
manager, Lawson Manufacturing Co., present the award certificate at a recent division meeting in 
Chicago’s Palmer House. Mr. Cassidy is water heater sales manager, Rheem Manufacturing Company. 
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(Continued from page 7) 
viding kitchen plans and ideas, and then 
the group was taken through the large 
number of kitchens on the sales floor. 

Two A.G.A. films were shown at the 
workshop, “The Heart of the Home” 
and the new film for school classes, 
“Johnny Takes a Journey.” 

Social hours were an important part 
of the opération of the workshop and 
were provided by equipment groups in 
the Gas Appliance Manufacturers Asso- 
ciation. Servel Inc. was the host one eve- 
ning and the “CP” manufacturers on 


Workshop evaluates__.__ 


the second evening. 

Members of the Program Committee 
who presided at the workshop programs, 
and who were chairmen of the Commit- 
tees of Hospitality and Registration, 
were: Elizabeth Lynahan, The Peoples 
Gas Light and Coke Co., in charge of 
local arrangements; Jessie McQueen, 
American Gas Association, in charge of 
general arrangements; Vivian Marshall, 
New Orleans Public Service Inc.; Irene 
Muntz, Rochester Gas and Electric 
Corp.; Eleanor Morrison, Michigan 
Consolidated Gas Co., and Ruth Shel- 
don, Washington Gas Light Company. 


The group adjourned on the third day, 
Almost half of the group took advantage 
of a tour offered by The Peoples Gas 
Light and Coke Co. in a visit to the My. 
seum of Science and Industry to see the 
extensive exhibit on the story of the gas 
industry. The exhibit had been presented 
to the museum by the gas company as q 
part of its centennial celebration. The 
group then continued on a visit to the 
test kitchens of three of the meat com. 
panies in the Chicago stock yards, Ar. 
mour & Co., Libby McNeill and Libby, 
and as guests at lunch of Swift & Com. J 


pony. 





Light for the blind____ 


(Continued from page 26) 


with the home service staff. It is wonder- 
ful for handicapped people to spend 
time together ; their keen sense of humor 
and great capacity to enjoy themselves is 
marvellous. If some educational project 
such as the cooking instruction is in- 


cluded as well, so much the better. 
Home service department telephone 
facilities were another important com- 
munity service for assistance to this 
group and frequently an incoming call 
is prefaced with ‘I’m one of your blind 
customers. Would you help me please ?”’ 
One day one of these women said, 
“Could you tell me how I can make my 





chocolate icing glossy and shiny? I can't 
see it, but I just know it’s dull!” 

Cooking schools for the blind are ay 
important and fascinating community 
service and benefit not only the handi- 
capped but the instructors as well. By 
participating in an effective program that 
helps others, we help ourselves and en. 
large our perspective. 








Horizon 


(Continued from page 16) 





heating, refrigeration, space heating, and 
established commercial and industrial 
uses. But are there not other horizons we 
cannot yet see because our observation 
point is too low? 


What further improvements and econ- 
omies can we create in gas production, 
transmission, storage, measurement, dis- 
tribution and utilization? How can we 
improve our customer service operations, 
our accounting, and other office func- 
tions? Improvement in our customer 
contacts will strengthen our public rela- 


Home service directors view utility exhibit 


ee 


f 
j 
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Home service directors in Chicago for A. G. A. Home Service Workshop visit The Peoples Gas Light and 
Coke Co.'s exhibit at Museum of Science and Industry. The guests (r. to |.) are Mrs. Ruth Pocock, Ann 


Arbor; Rosamond Carlson, Eau Claire; Betty Leonard, Savannah; and Mrs. Ruth Stewart, Ann Arbor 
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tions and the ability to finance our indus- 
try on a more satisfactory basis. 

Fine as it is, does today’s gas range 
give our customer the fullest possible ad- 
vantage of our fuel ? How can its design 
be significantly improved ? What about 
clothes driers, incinerators and other do- 
mestic gas appliances already developed 
but not fully popularized ? What about 
home freezers, air conditioners and other 
appliances needing further development? 
What new jobs can gas take over that it 
can do better than other fuels, or jobs not 
yet done by any fuel ? 

As an indication of how our horizons 
grow, during the five-year period from 
1946 to 1950 total construction expendi- 
tures of the industry for all purposes were 
approximately $3,995,000,000. It is es 
timated that the expenditures for the five 
years from 1951 to 1955 will be even 
greater, and will amount to approxi- 
mately $4,592,000,000. 

Who can say what farther horizons 
will become visible when we reach higher 
altitudes of effort? The answer depends 
both upon the gas industry and upon 
discoveries in other fields that may be 
harnessed to our problems and our op- 
portunities, extending our horizons un 
predictably. 

The “gas man’s horizon” is measured 
by the distance his mind can soar, not by 
the distance he can see. 
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The man 
who knows 
prefers gas 


A survey by East Ohio Gas 
Co. of drying and water 
heating equipment in the 36 
self-service laundries in Met- 
ropolitan Cleveland showed 
35 of them equipped with 
gas-fired dryers. Obviously 
gas dryers’ economy and de- 
pendability of operation were 
prime factors in their choice 
by the proprietors. The “35 
fo 1” theme was incorpo- 
tated into a newspaper ad, 
to produce one of the strong- 
est dryer messages East Ohio 
had directed to consumers 
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Executives promoted by Michigan utility 


ENRY TUTTLE has been elected presi- 

dent of Michigan Consolidated Gas Co., 
Detroit. Henry Fink, who has been presi- 
dent of the utility since September 1946, 
was elected chairman of the board of direc- 
tors and chief officer of the company. 

William G. Woolfolk, former president 
and chairman of the company since 1932, 
was chosen as chairman of the executive 
committee. Mr. Fink and Mr. Tuttle were 
also named members of the committee. 

Mr. Tuttle has been employed by the gas 
company for 32 years. He has served as ex- 
ecutive vice-president of the company since 
May, 1949. 

The new president first went to work for 
the gas company in 1920 as a serviceman in 
the shop department. In 1921 he transferred 
to the accounting department as a clerk. He 
held various positions in that department 
until 1937 when he became first assistant 
treasurer and assistant secretary of the com- 
pany. He was elected vice-president and con- 
troller in 1940 and vice-president and treas- 


Personal 


and 
otherwise 


urer in August, 1945. 

In addition to his positions with Michi- 
gan Consolidated, Mr. Tuttle has served as 
vice-president, secretary and treasurer of its 
parent, the American Natural Gas Com- 
pany. He is now a member of the board of 
directors of that company. 

Mr. Tuttle played a major role in the con- 
struction of a new natural gas pipeline 
which more than doubled the gas sales of 
Michigan Consolidated and made it possible 
for the company to provide gas service to an 
additional 175,000 heating customers. He 
is a member of American Gas Association. 

Mr. Fink, the new chairman of the board 
of directors, began his career in the gas busi- 
ness in Detroit in 1919, when he was em- 
ployed by the Detroit City Gas Co. as dis- 
tribution superintendent. He is president of 
American Natural Gas Co. and Michigan- 
Wisconsin Pipe Line Company. Active in 
American Gas Association, Mr. Fink is a 
member of the Committee of Executives on 
Gas Pipeline Safety Requirements, the PAR 


Henry Fink Henry Tuttle 


Committee, and the Executive Safety Com. 
mittee. 

Mr. Woolfolk has directed the develop. 
ment of the gas industry in Detroit and 
Michigan for almost 20 years. He was first 
elected president of what is now Michigan 
Consolidated in 1932. He is chairman of 
American Natural Gas Company. He, too, 
is a member of American Gas Association, 


Lovett succeeds Tenney at Nyack utility 


REMONT LOVETT has been elected presi- 

dent of Rockland Light & Power Co., Ny- 
ack, New York. After serving for 16 years as 
vice-president and general manager, he suc- 
ceeds Rockwell Tenney, who becomes chair- 
man of the board. 

Mr. Lovett is a graduate of Norwich (Vt.) 
University, where he studied engineering. He 
began his utility career as an electrical engi- 
neer for Worcester (Mass.) Electric Light Co. 
in 1914, advancing to manager of Montpelier 
and Barre (Vt.) Light and Power Company. 


Liversidge wins national award 


ITED AS THE “American who has con- 

tributed decisively through industry,” 
Horace P. Liversidge has received the William 
Penn Award of the Chamber of Commerce of 
Greater Philadelphia. 

Mr. Liversidge, who is chairman of the 
board, Philadelphia Electric Co., is the first 
Philadelphian to receive the chamber’s na- 
tional award. Previous recipients were: Paul 
G. Hoffman, president of the Ford Founda- 
tion; Charles E. Wilson, director of defense 
mobilization; and General Robert E. Wood, 


Named sales manager 


ALPH J. PHILLIPS has been appointed to 

the newly created position of manager of 
sales for the San Diego Gas & Electric Com- 
pany. In his new post, Mr. Phillips will exer- 
cise functional control over the various electric 
and gas sales departments of the California 
company. He is a 25-year employee of the 
utility, and has served in a number of capaci- 
ties with the organization. Immediately prior 
to the assumption of his new duties, he was 
engineer in charge of gas sales. 

Mr. Phillips is a member of American Gas 
Association. 


chairman of the board 
of Sears-Roebuck & 
Company. 

In accepting the 
award, Mr. Liversidge 
paid tribute to his 
more than 8,000 co- 
workers at Philadel- 
phia Electric, ‘‘with- 
out whose aid the 
company achieve- 
ments would not have 


been possible.” 


Horace P. Livers'dge 


Service and promotion company organized 


ENERAL GAS CONVERSION Contrac- 

tors, Bryn Mawr, Pa., a newly formed serv- 
ice company, has named J. E. Brinkley as 
general manager. Other officers are A. C. 
Wilt, assistant manager, A. E. Barham, secre- 
tary and treasurer, and J. B. McManus, utiliza- 
tion engineer. 

The officials have been affiliated with 
well-known utility and gas conversion com- 
panies. All are veterans of gas conversion 
jobs consisting of more than one million 
meters. 

Facilities have been organized to assist 
utilities with new construction in gas con- 


He also served as manager of Green Mountain 
Power Co. before joining Rockland Light & 
Power in 1927. 

During Mr. Lovett’s service, the company 
has gained the reputation of a pioneering 
utility. It was the first company to bring nat- 
ural gas to the Hudson River Valley, in 1935, 
and it has been a leader in the generation and 
distribution of high Btu content oil gas. The 
area is growing now as a result of highway 
development. 

Mr. Lovett is a member of American Gas 
Association, 


Cite corrosion engineers 


TARR THAYER, a cathodic protection 

consultant of Houston, Texas and Earl A. 
Gulbransen, advisory engineer to Westing- 
house Research Laboratories, East Pittsburgh, 
Pa., will receive the 1952 annual Frank New- 
man Speller and Willis Rodney Whitney 
Awards from the National Association of 
Corrosion Engineers. The awards will be pre 
sented March 13 during the Eighth Annual 
Conference and Exhibition at Galveston, 
Texas. The Speller award is given for achieve: 
ment in corrosion engineering. The Whitney 
award is for achievement in corrosion sciente 


tase 


Tee AU pee Se 


version, regulator in- 
stallations and distrib- 
uting systems. The 
firm is also prepared to 
assist with service con- 
tracts that cover appli- 
ance service, preven- 
tive maintenance, me- 
ter replacement, meter 
repair, sales and appli- 
ance surveys, as well 
as advertising and 
sales promotional cam- 


paigns. J. E. Brinkley 
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Springfield Gas Light promotes executives 


EVERAL top echelon changes were made at 
oe Springfield Gas Light Co., when Charles 
G. Young, vice-president and general man- 
ager, was promoted to president. Fred H. 
Faulstich, assistant general manager, has been 
named assistant vice-president, and Isaac C. 
Hall, former president, has been appointed 
vice-chairman of the board of directors. 

Mr. Young and Mr. Faulstich have been 
foremost among New England gas executives 
in the program to bring natural gas to the 
area. Both are veterans of the industry who 
have served in almost every phase of the busi- 
ness while at Springfield Gas Light Company. 


Mr. Young, following his graduation from 
high school, joined the company’s accounting 
department in 1915. In 1927 he became sales 
manager of the coke department, in 1932 was 
appointed office manager and in 1937 was 
named company manager. He was elected vice- 
president in 1947 and senior vice-president 
in 1948. Widely known throughout the in- 
dustry, Mr. Young is a director of American 
Gas Association, and past-chairman of its In- 
dustrial and Commercial Gas Section. He is a 
past-president of the New England Gas As- 
sociation, past-president of the New England 
Guild of Gas Managers and member of So- 


Frazier aids better government in Philadelphia 


HARLES H. FRAZIER, assistant to the 

president of The Philadelphia Gas 
Works Co., has been named city procure- 
ment commissioner. In the interest of good 
government, Mr. Frazier was granted one 
year's leave of absence by the utility. He 
will assume responsibilities including the 


purchasing of all material for various city 
departments, setting up and maintaining a 
municipal stores system as well as a record 
of kind and value of city property. He will 
also negotiate and execute all major city 
contracts. 

Mr. Frazier has served the utility industry 


Hawaii utility appoints Robert Scott 


OBERT D. SCOTT has been named sales 
manager of Honolulu Gas Company. His 
new duties deal primarily with the increase 
of gas sales in the residential, industrial, and 


commercial fields. 


His experience in the utilities field has been 
wide and diversified. He was for five years 
afiliated with Pacific Gas and Electric Co., 
San Francisco, after which he became active 


in the building and operation of butane gas 
plants in Washington and Oregon. 

He also served for seven years at the Seattle 
and Portland plants of General Electric Com- 
pany, where he was manager of G.E.’s appli- 
ance sales division. Immediately prior to 
joining the Honolulu utility, Mr. Scott was 
director of appliance merchandising for a 
Portland retailer. 


Pennsylvania gas engineer promoted 


Gt CARLSON has been appointed manager 
. of gas operations for the Susquehanna 
division, Scranton-Spring Brook Water Serv- 
ice Company. Mr. Carlson has been chief of 
gas operations for the Pennsylvania Power & 
Light Co. since 1947. He will have charge of 
all gas properties recently purchased by the 


Moran advances 


T. C. Moran 


HEODORE C. MO- 

RAN has been ap- 
pointed system oper- 
ating engineer for the 
gas operations of Ni- 
agara Mohawk Power 
Corp., Syracuse, N. Y. 
He will supervise and 
coordinate gas engi- 
neering for the system. 

Mr. Moran has 
served Niagara Mo- 
hawk Power and pred- 
ecessor companies 
since 1924 when he 


joined the Syracuse Lighting Co., Inc. as a 
cadet engineer. After several promotions, he 
was named general superintendent of gas op- 
erations in 1947, the position he held at the 
time of his present appointment. 

A graduate of Cornell University, Mr. 
Moran is a member of American Gas Associa- 


tion, 
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Scranton-Spring Brook Water Service Co. 
from Pennsylvania Power & Light. 

Mr. Carlson was graduated in 1922 from 
Bucknell University with a B.S. degree in 
mechanical engineering. He started his utility 
career as a cadet engineer in the plant better- 
ment department of Pennsylvania Power and 


ciety of Gas Lighting. 

Mr. Faulstich joined 
the distribution de- 
partment of Spring- 
field Gas Light Co. in 
1922. He has been ac- 
tive as a member of 
the American Gas As- 
sociation and the New 
England Gas Associa- 
tion. He is a member 
of the Guild of Gas 
Managers and the So- 


ciety of Gas Operators. Charles G. Young 


for 25 years. He will continue to counsel 
with The Philadelphia Gas Works Co. in 
relation to natural gas suppliers and vari- 
ous government agencies. 

Mr. Frazier is a member of American Gas 
Association. 


Canadian utility names 


J. GALLAGHER has been appointed 

. general sales manager of The Consum- 
ers’ Gas Co. of Toronto. He is responsible 
for all sales department, advertising dealer 
service and home service activities. 

Mr. Gallagher was formerly fuel engineer 
for a major oil company, and more recently 
served as gas merchandising manager for a 
large Canadian appliance manufacturer. 


Light, advancing to test engineer and then to 
field engineer. In 1930 he was promoted to the 
supervisory staff of the company’s gas opera- 
tions. 

Mr. Carlson is a member of American Gas 
Association and of the Pennsylvania Gas As- 
sociation. 


Gas Service Company promotes 


ARL SCHWIRTZ has been appointed as- 
sistant new business manager of The Gas 
Service Co., to work with F. M. Rosenkrans, 
the company’s general new business manager. 
The assistant new business manager joined 
The Gas Service Co. in Kansas City, Kansas 
in 1937 as a clerk. 
At the same time, it was announced that 
Juanita Luthi has been named home service 


Duckworth is sales manager 


EONARD A. DUCKWORTH has been 

named manager of residential and commer- 

cial sales for the New York State Electric and 
Gas Corp., Binghamton. 

In his newly created post, Mr. Duckworth 
will supervise dealer representative, home 
service, lighting and customer service activi- 
ties. A graduate of the University of Rhode 
Island, he joined the company in 1928 as a 
cadet engineer in Oneonta. After several pro- 
motions, he was made eastern division sales 
manager in 1947, the position he held at the 
time of his present appointment. 


director for The Gas Service Co. in Kansas 
City, Kansas. Miss Luthi, who has served as 
home service director in the Warrensburg of- 
fice of The Gas Service Co. for the last 15 
months, replaces Mrs. Dorothy Christiansen, 
who resigned on January 31. 

Miss Luthi received a B. S. degree in home 
economics from Kansas State College in 1949. 


Plata returns from Korea 


ICHARD A. PLATA has returned to the 

New York and Richmond Gas Co., Staten 
Island. Mr. Plata had been recalled from the 
Reserves to duty with the Army in 1950. 

A graduate of New York University, Mr. 
Plata entered the employ of New York and 
Richmond Gas Co. in 1945 as home planning 
manager. In 1947 he was promoted to assist- 
ant sales manager, his present position. Be- 
fore his recall to service, Mr. Plata was an 
active member of the A.G.A. Housing Com- 
mittee and the New Freedom Gas Kitchen 
Committee. 








Manufacturers announce personnel changes 


@ Magic Chef, Inc.—R. Ted Pepple has 
been promoted to the position of assistant 
advertising manager, to work directly under 
Tom Gibbons, advertising manager, in St. 
Louis. He will supervise certain phases of 
the company’s nationwide advertising pro- 
gram. 

Mr. Pepple joined Magic Chef in 1950, 
when he was originally assigned to handle 
public relations, publicity and various edi- 
torial duties. 


@ Duo-Therm Division, Motor Wheel Cor- 
poration—Louis C. Vandertill has been 
named sales promotion manager and Bruce 
York has been appointed advertising man- 
ager. 

Mr. Vandertill joined Duo-Therm in 1947 
as assistant advertising manager and became 
advertising manager in 1949. Mr. York 
joined the company in 1949 as assistant ad- 
vertising manager. 


@ Rheem Manufacturing Company—Rob- 
ert P. Williams, Jr. and Clarence Gra- 
ham, Sr. have been elected vice-presidents. 

Mr. Williams, Washington manager, led 
the Rheem program to develop and manu- 
facture hermetically-sealed, shock-mounted 
metal containers for all types of aircraft 
engines. He joined the Rheem organization 
following his discharge from the army after 
World War II. Prior to army service, Mr. 
Williams served with the Alabama Public 
Service Commission, Alabama By-Products 
Co., and National Theater Supply Company. 

Mr. Graham was president of James Gra- 
ham Manufacturing Co., Newark, Calif., 
manufacturer of Wedgewood gas ranges. 
The Graham Co. was acquired by Rheem 
last year. 


@ Robertshaw-Fulton Controls Company— 
Hal Singleton has been appointed contract 
administrator for the Anaheim division. 
Formerly sales manager of the Grayson con- 
trols division, Mr. Singleton will represent 
the Anaheim division in all government and 
military contacts. 

A. W. Beck has been named sales man- 
ager of the Grayson controls division. Mr. 
Beck, who has served Grayson controls as a 
sales engineer for the past five years, was 
formerly with the Southern California Gas 
Company. 

M. J. Caparone has been promoted to the 
position of chief engineer of the Grayson 
controls division, replacing T. H. Jeffers 


who has been transferred to the company’s 
new Anaheim division. Mr. Caparone was 
employed in 1943 as a development en- 
gineer. Prior to his latest appointment, he 
served as research physicist. 


@ Servel, Inc.—Clifford A. Stockhoff has 
been appointed general sales manager of 
Servel New York Corp., distributor of Ser- 
vel refrigerators and water heaters in the 
New York area. Mr. Stockhoff, who succeeds 
Leland M. Feigel, has been a member of the 
Servel organization for 15 years. 


@ Magic Chef, Inc.—Fred J. Risberg is now 
director of purchases, succeeding Milton 
Kahle, who retired after 41 years service 
with the firm. Mr. Risberg assumes his new 
position after five years as assistant purchas- 
ing director in charge of procuring princi- 
pal raw materials. 

Harold H. Gearhart, controller and assist- 
ant treasurer, was elected to the board of 
directors, filling a vacancy created by Mr. 
Kahle’s_ retirement. Mr. Gearhart, who 
joined the firm in 1927, advanced to ac- 
countant and office manager, company con- 
troller, and assistant treasurer. 

Newly appointed managers of six heater 
sales divisions are: John M. Bayer, south- 
western division; B. J. Carlson, eastern di- 
vision; P. R. Newkirk, central division; 
S. B. Holden, Atlantic division; C. L. Gun- 
ter, southeastern division; and J. A. Galla- 
gher, northern division. 


@ A. O. Smith Corporation—Thomas A. 
Blose joins the company as chief engineer 
at the Houston pipe mill. He was formerly 
with the Spang-Chalfant seamless tube mill 
at Ambridge, Pennsylvania. 


@ Holly Manufacturing Company—Robert 
B. Grossman, formerly manager of commer- 
cial and industrial sales, Southern Cali- 
fornia Gas Co., has joined Holly Manufac- 
turing in Pasadena. 


@ Geo. D. Roper Corporation—Cy Ed- 
wards, formerly general advertising man- 
ager, has been named merchandising direc- 
tor. His new responsibilities include the 
coordination of activities between the sales, 
merchandising, and advertising depart- 
ments. Mr. Edwards has served the Roper 
organization for 23 years. 

Several advancements have also been 
made in the sales field, to provide a greater 


service to Roper retailers. George Baldwin, 
formerly of California, will serve as diyj. 
sion manager in western New York, Ohio 
part of West Virginia and part of Kentucky, 
Leo Shibley, formerly of Los Angeles, has 
moved to San Francisco to replace Mr. Bald. 
win. His territory will be northern Cajj. 
fornia, Washington and Oregon.’ Harry 
Booth, who was formerly associated with 
the Southern California Gas Co., has joined 
Roper’s Los Angeles staff to assume Mr 
Shibley's old duties. 

R. F. Hammack has been named division 
manager of the Texas-New Mexico division, 
while William Weill has started as a sales 
representative in the east, to work unde 
his father, Roper eastern manager §S, W. 
Weill. 

Timothy O'Connor, service manager, has 
been transferred from Philadelphia to Los 
Angeles to train service managers and staffs 
affliated with Roper retailers. Pierre Vinet 
Jr., son of Roper director of sales promo. 
tion, is service manager of the midwestem 
division. Factory-trained in servicing pro- 
cedure, he is based in Kansas City, Missouri, 


@ L. J. Mueller Furnace Company—Frank 
Nunlist, Jr., has been named general sales 
manager. In his new capacity, Mr. Nunlist 
will direct the company’s expanded sales 
program for Climatrol heating and air con. 
ditioning equipment. 

Mr. Nunlist is well known in the heating 
industry, and is presently serving as chair. 
man of the Central Heating Requirements 
Committee, Gas Appliance Manufacturers 
Association. 

R. C. Drew was named sales representa- 
tive in southern Michigan, and in the north- 
ern parts of Indiana and Ohio. He has 
served the heating industry for over six 
years. 


@ John Wood Company—P. S. Lyon will 
head the new engineering and research di- 
vision, with the title of vice-president in 
charge of engineering. Mr. Lyon, who has 
been associated with the company for the 
past year, was formerly president and gen- 
eral manager of C. H. Wheeler Co., Phila 
delphia. He also served as president of the 
Cochran Corp., also in Philadelphia, and as 
engineering section head of General Elec 
tric’s air conditioning department, commer- 
cial engineering division. 





Qualified by experience___ 
(Continued from page 17) 

tric & Gas Co., Newark, N. J., is chair- 
man of this committee. After graduating 
from Columbia University, Mr. Harvey 
entered the gas industry as a cadet some 
thirty years ago. Since then he has been 
closely connected with the production 
of gas and with allied fields. 


The General Research Planning 
Committee supervises all research ac- 
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tivities under the PAR Plan. 

This committee has Dorr P. Hartson, 
retired vice-president and genl. mgr., 
Equitable Gas Co., Pittsburgh, as its 
chairman. A graduate of Colgate and 
long a well known figure in A.G.A. 
committee work, in both the natural 
and manufactured gas departments, Mr. 
Hartson brings more than thirty-five 
years of varied and valuable gas industry 
experience to the planning of industry 
research. 


The Industrial and Commercial Gas 
Research Committee develops and puts 
into effect over-all plans for the Asso 
ciation’s program of research and devel 
opment in the industrial and commer 
cial field. The committee has the respon 
sibility to constantly survey technology 
in industrial and commercial gas utilize 
tion, to develop new projects after 
screening recommendations and sugges 
tions from all sources, to assign projeds 
and supervise their conduct and to dit 
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seminate resulting data and information. 

Hale A. Clark, manager, industrial 
gas sales, engineering department, De- 
troit district, Michigan Consolidated Gas 
Co., is chairman of this committee. A 
graduate of Yale, Mr. Clark has been in- 
timately associated with gas utilization 
roblems for more than twenty-five years. 
He has long been active in Association 


work and is a member of several techni- 
cal societies. 


The Natural Gas Production and 
Transmission Research Committee is 
set up to organize and supervise the work 
of the Natural Gas Department in sub- 
jects such as production, transmission 
and storage and to initiate and conduct 
research in the same fields. 


Chairman of this committee is Elmer 
F. Schmidt, vice-president, Lone Star 
Gas Co., Dallas. A graduate of Cornell, 
his background includes nearly forty 
years of experience in natural gas tech- 
nology. For years a well known leader in 
A.G.A. activities, Mr. Schmidt is also a 
long time member of leading technical 
societies. 





OBITUARY 





Halsey D. Polhemus 


vice-president of the Jersey Central Power & 
Light Co., Asbury Park, died on February 9 
at the age of 65 in the Monmouth Memorial 
Hospital, Long Branch, New Jersey. He had 
served as an officer of the company for 28 
years. 

Prior to his entrance into the utility field, 
Mr. Polhemus was a highly respected New 
Jersey newspaperman. He had served on news- 
papers in Lakewood, Jersey City, Newark and 
Asbury Park. Mr. Polhemus began his utility 
career in 1924 when he became assistant to the 
late A. E. Fitkin of A. E. Fitkin and Co., New 
York investment house and owner of several 
public utility plants. 

After the merger of shore public utility 
companies in the incorporation of Jersey Cen- 
tral Power & Light Co., he became assistant 
to the late Thomas R. Crumley, president of 
the local utility in 1928. A year later, he be- 
came vice-president. At the time of his death, 
Mr. Polhemus was in charge of safety, pur- 
chasing, personnel and union-management re- 
lations. 

Mr. Polhemus was a member of American 
Gas Association. He is survived by his mother, 
Mrs. Charles E. Polhemus and a daughter, 
Mrs. Jules Plangere, both of Asbury Park; 
two grandchildren, a brother and a sister. 


Glenn R. Chamberlain 


first vice-president of Michigan Consolidated 
Gas Co., and president of Milwaukee Gas 
Light Co., died in Grand Rapids on December 
22, the victim of a heart attack. 

Mr. Chamberlain entered the employ of the 
Grand Rapids Gas Light Co. in 1897, six 
months after his graduation from high school. 
He started as a timekeeper and clerk for $10 
a month, rising to meter reader, shop worker, 
and eventually office manager in 1900. In 
1905 he was named secretary and commercial 
manager. 

In 1927 he was organizer, president and 
general manager of Kent County Gas Light 
Co., which was merged with the Grand Rapids 
utility in 1936. He was president and general 
manager of the Grand Rapids Gas Light Co. 
in 1938 when it was merged with Michigan 
Consolidated Gas Company. At that time, he 
became first vice-president, director and execu- 
tive committee member of the latter company. 
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He served, simultaneously, as general manager 
of the Grand Rapids district, and supervised 
operations in the company’s western districts. 
In May 1949 he was elected president of the 
Milwaukee utility. 

During his 55-year career in the gas indus- 
try, Mr. Chamberlain had served as president 
of American Michigan Pipe Line Co., presi- 
dent and general manager of American Pro- 
duction Co., and was director of Michigan- 
Wisconsin Pipe Line Co., president and direc- 
tor of Austin Field Pipe Line Co., and a 
former director of American Light and Trac- 
tion Company. 

Mr. Chamberlain was active in the Michi- 
gan Gas Association, serving as secretary- 
treasurer, director, vice-president and presi- 
dent. He was also a vice-president of the 
former National Commercial Gas Associa- 
tion and a member of American Gas Asso- 
ciation. —~ 

Mr. Chamberlain is survived by two sons, 
a daughter, eight grandchildren, a brother and 
a sister. 


Grover C. Poust 


gas engineer for Illinois Power Co., Danville, 
died on January 4, 1952 at the age of 59. He 
had been ill since December 20 when he was 
stricken with a cerebral hemorrhage. 

Mr. Poust, a native of Pennsylvania, was 
graduated from Bucknell University in 1917. 
From 1917 to 1919 he served in the Army 
Ordnance Branch, and after his discharge from 
the service entered the Doherty Training 
School for gas engineers in Toledo. His en- 
tire career, from 1921 to 1952, was in the gas 
industry. 

Mr. Poust was a charter member of Ameri- 
can Gas Association. Surviving are his wife, 
Mrs. Jeannette Poust, two sons, one grand- 
child and two brothers. 


William Naile 


president of the Lebanon Valley Gas Co., 
Lebanon, Pa., died February 4 following a 
cerebral hemorrhage. He was 63 years of age. 

Mr. Naile had been associated with the 
United Gas Improvement Co. and its system 
companies since July 1907, when he started 
in the Philadelphia operating department. 

After successive promotions, he was trans- 
ferred to Consumers Gas Co., Reading, Pa., in 
1913 as superintendent of distribution. He 
later became superintendent of production at 
this property. 

He returned to the Philadelphia office in 
1927 as distribution engineer, remaining there 
until 1938 when he was named president of 
the Lebanon Valley Gas Company. 

Mr. Naile received his engineering educa- 
tion at Drexel Institute and the Hamilton In- 


stitute. He was a registered professional en- 
gineer in Pennsylvania. Active in American 
Gas Association and Pennsylvania Gas As- 
sociation, he had served as secretary of the 
latter association since May, 1939. He was a 
recognized authority on the distribution of 
gas, and much of his association work had 
been devoted to that branch of the industry. 

Mr. Naile is survived by his widow, one 
son, William, an engineer for Lancaster (Pa.) 
County Gas Co., and a daughter, Frances 
Wolfe. 


Charles D. Greason 


director of advertising and publicity for The 
Gas Service Co., Kansas City, Mo., died on 
February 1 of a heart attack in Scottsdale, 
Arizona. 

Mr. Greason, who was 49 years old, became 
ill in April, 1951, and had been recuperating 
since November. 

The former Gas Service executive’s career 
began in Paola, Kansas, when he served as re- 
porter and advertising solicitor for the Mami 
Republican from 1916 to 1920. From 1920 to 
1923, Mr. Greason attended the University of 
Kansas, and was also a reporter for the Law- 
rence, Kansas, Journal W orld: He also served 
on the lola Register, the Topeka State Journal, 
and was a reporter and legislative correspond- 
ent for the Kansas City Journal-Post from 
1922 to 1926. 

In that year, he joined the Gas Service Co., 
rising to the post of publicity and advertising 
director in 1929. He also served on the com- 
pany's board of directors. 

Mr. Greason was active in the American 
Gas Association and the Missouri Association 
of Public Utilities, and was a member of the 
Kansas City Chambers of Commerce in Kan- 
sas and Missouri. : 

He was a member also of the Southwestern 
Industrial Editors Association, the Public 
Utilities Advertising Association, and the So- 
ciety of Associated Industrial Editors. 

Mr. Greason is survived by his widow, Mrs. 
Rinna N. Long Greason. 


Charles A. Conrad 


an executive in The Philadelphia Gas Works 
Co. until his retirement in 1946, died suddenly 
in St. Petersburg, Fla., on February 14. 

During his 48 years with the utility, Mr. 
Conrad had served in many capacities. In more 
recent years, he had been manager of the 
Spring Garden district, manager of the credit 
and collection division and finally manager of 
the meter reading division. 

Mr. Conrad had been active in the Pennsyl- 
vania Gas Association and in the American 
Gas Association. He is survived by his widow, 
Mrs. Margaret E. Conrad. 








Utility accountants 


(Continued from page 28) 


of the chairmen of the joint subcom- 
mittee will present an interim report 
on the “Development of Electronic 
Equipment,” which will summarize 
the work and findings of the subcom- 
mittees. 


Customer accounting 


The Customer Accounting Commit- 
tees, under their chairmen, J. T. Mc- 
Kay, New Orleans Public Service, Inc., 
A.G.A., and M. J. Walsh, Consoli- 
dated Edison Co. of New York, Inc., 
New York, EEI, will hold a luncheon 
meeting on Tuesday. The gathering 
will be addressed by guest speaker, 
H. W. Greenhalgh, vice-president, 
New England Power Service Corp., 
whose talk, “It’s Later Than You 
Think,” will deal with socialism in the 
industry. 

Following luncheon, the committee 
will meet in an afternoon session 
which will include papers and discus- 
sions on such subjects as “Centralized 
vs. Decentralized Accounting” by A. 
B. Wilson, Georgia Power Co., At- 
lanta; ‘How to Meet the Manpower 
Shortage” by R. A. Krauss, The Cleve- 
land Electric Illuminating Co.; “Pro- 
gression Plan for Meter Readers” by 
G. F. Higgins, The Detroit Edison 
Co.; “Final Bills” by F. W. Phelps, 
Union Electric Co. of Missouri, St. 
Louis, and by E. H. Martinson, Ebasco 
Services Inc., New York; “Mechanical 
Cash Handling and Posting” by A. G. 
Neumann, Wisconsin Electric Power 
Co., Milwaukee, and A. C. Haake, The 
Peoples Gas Light and Coke Co., Chi- 
cago; ‘Directory of Customer Account- 
ing Methods and Equipment’ (Interim 
Report) by C. B. Kull, Central Illinois 
Public Service Co., Springfield; “Filing 
Equipment and Methods for Customers’ 


Accounts” by P. A. Leach, United Gas 
Corp., and J. O. Hill, New England 
Power Service Co., Boston. 

On Wednesday morning, the Cus- 
tomer Accounting Committee will join 
in the panel discussion of “To File or 
Not to File,” with the other two stand- 
ing committees of the Customer Ac- 
tivities Group. 


Customer collections 


The Customer Collections Commit- 
tee under their chairmen, L. J. Rauh, 
Consolidated Gas Electric Light and 
Power Co. of Baltimore, A.G.A., and 
F. J. Flom, The Detroit Edison Co., 
EEI, will have a luncheon meeting on 
Tuesday. This will be followed by an 
afternoon session at which papers will 
be presented on “An Appraisal of Col- 
lection Letters’ by D. M. Arnold, 
Pennsylvania Power Co.; “Authorized 
Pay Station Practices” by W. E. Travis, 
The Cleveland Electric Illuminating 
Co.; “Collection Follow-up on Final 
Accounts” by G. A. Wilson, Public 
Service Electric and Gas Co., Newark, 
N. J.; and “Handling Bad Checks and 
Accounting for Checks with Differ- 
ences” by Hugh Fitzpatrick, Michigan 
Consolidated Gas Co., Detroit. All 
four subjects are to be followed by 
round-table discussions. 

On Wednesday morning, the Cus- 
tomer Collections Committees will join 
in the panel discussion on ‘To File or 
Not to File.” 

The Customer Relations Commit- 
tees, under their chairmen, D. E. Barr, 
The Ohio Fuel Gas Co., Columbus, 
A.G.A., and E. G. Prentice, NEGEA 
Service Corp., Cambridge, Mass., EEI, 
will hold a luncheon meeting on Tues- 
day, followed in the afternoon by 
presentations of four papers with dis- 
cussions thereafter of each. J. R. Ma- 
her, The Connecticut Light and Power 
Co., Hartford, will discuss ‘Customer 


Opinion Surveys—Two Methods of 
Conducting Them.” C. W. Tobey, The 
East Ohio Gas Co., Cleveland, wij 
talk on “Proper Tools for Custome 
Relations Employees,” and S. A. Cole, 
New York State Electric and Gx 
Corp., Ithaca, will speak on “Ninety. 
nine Ways to Improve Customer Rela. 
tions,” which will bring up to date, 
paper presented in 1936 and survey 
recent trend in improving customer te 
lations. W. H. Ferguson, Duquesne 
Light Co., Pittsburgh, will conclude 
the presentation with a paper on “Ey. 
ploring the Current Problem,” whic 
will probe into problems affecting cus. 
tomer relations and suggest ways of 
getting facts to our employees for 
clearer understanding. 

On Wednesday morning, similar to 
the other standing committees of the 
Customer Activities Group, the Cus. 
tomer Relations Committees will con. 
tribute to the panel discussion on “To 
File or Not to File.” 


Accounting employee relations 


The Accounting Employee Rela 
tions Committee, with Chairman N, & 
W. Wade, Memphis (Tenn.) Light 
Gas and Water Division, A.G.A., and 
Chairman J. F. McCahon, Philadelphia 
Electric Co., have outlined a program 
which will include the presentation by 
E. R. Eberle at the general session on 
Monday afternoon. 

On Wednesday morning the com 
mittees will meet for a round-table 
discussion of “Accounting Employee 
Problems,” including such subjects as 
“Office Workers Opinion Survey,” 
“Better Employment Interviews for 
Accounting Employees,’ “New Ac 
counting Employees’ Orientation,” and 
“Women’s Place in Office Manage. 
ment.” It is proposed to have a woman 
supervisor from one of the utility com- 
panies to talk on this last topic. 





Safety and Integrity 
(Continued from page 10) 

controls and thermostats, which usually 
are manufactured separately, are “listed.” 
Accessories are tested as independent 
units for listing since they may be em- 
ployed in a variety of applications on gas 
equipment. Their performance is further 
checked in the approval tests made of the 
complete appliances of which they are a 
part, since the manner in which they are 
employed is important to the safety and 


performance of the whole unit. 
Production models of appliances are 
submitted to the Laboratories by their 
manufacturers for test and approval. The 
Laboratories Approval Seal identifies ap- 
proved models. This is a blue star in a 
circle bearing the words, “Approved— 
Complies with National Safety Require- 
ments.” The seal also carries the signa- 
ture of the American Gas Association. 
Approval is valid only for the balance 
of the calendar year in which it is 


granted. It may, however, be renewed 
annually for a period of five years upon 
satisfactory evidence that it is being made 
exactly as approved. For the purpose the 
Laboratories send inspectors into the 
field and check production models at the 
factory. At the end of the five-year pe 
riod, retest at the Laboratories is neces 
sary and full compliance with the latest 
standards in effect required. In practice 
many manufacturers incorporate new 
standards in all their appliances, revising 


AMERICAN GAS ASSOCIATION MONTH 





ations 
> Rela. 
man N, 
) Light 
A., and 
del phia 
rogram 
ation by 
sion on 


e | com 
nd-table 
nployee 
jects as 
urvey,” 
ws for 
ew Ac 
n,” and 
Manage- 
woman 
ity com 


renewed 


older models to conform as they go 
along. The success of the plan has been 
such that today more than 95 percent of 
all appliances sold are approved models. 
Purchase of an approved gas appli- 
ance, of course, is not assurance of the 
ion of the best available. If it 
were, all would be alike, in complete dis- 
regard for individual needs, desired fea- 
tures, preferred designs and personal lik- 
ings. Moreover it would eliminate the 
free competition of American enterprise 
and stifle technical advancements along 
dictated lines. We all know that real 
gains and improvements come out of 
freely competitive markets struggling to 
satisfy consumer needs and demands. 


What the Approval Plan does develop 
are gas appliances embodying sound and 
safe engineering principles that will give 
satisfactory performance over the years. 
Approval standards are basic in nature 
and participating manufacturers are free 
to exceed these basic standards to the 
best of their ability, to offer additional 
features and delux models, to market 
new designs and to make all the improve- 
ments and advances they wish. What 
they are required to do by the plan is to 
keep pace with the industry in those 
things considered essential to the public 
safety and welfare. 

Thus the plan provides an effective 
means of bringing together the many fac- 


tors that make for a good product and 
please customers. The forces of con- 
sumer needs and desires, technical know 
how and research, experience in the field 
and the laboratory and the knowledge of 
the industry's best men and women is 
brought to a central focus for the greater 
good of all. The result has been not only 
better products at lower cost but the de- 
velopment of new products and tech- 
nological skills. America’s consumers 
may buy with confidence gas appliances 
that are unsurpassed for dependability 
and performance and at the same time let 
their fancy reign in choosing style, color, 
design and special features of interest to 
them. 





Industrial relations 
(Continued from page 18) 


velopment of local health units, more hos- 
pitals and other medical facilities. Looking 
backward at the bitter controversy evoked 
by his proposed health insurance program, 
the President said he would agree to any 
plan that was at least as good as the one he 
has conceived. 

The new commission is headed by Dr. 
Paul B. Magnuson, formerly director of the 
Veterans Administration and supporter of 
a health program substantially different 
from the President's, and its fifteen members 
represent the medical profession, education 
and research institutions, labor and farm 
groups. It is considered unlikely that Con- 
gress will take any action on health insur- 
ance until the commission has reported. 


@ The cure for bored boards—How to keep 
bulletin boards neat and up to date is no 
easy task. General Foods’ department of 
personnel administration has come up with 
a prescription that effectively needles man- 
agement into improving the BB as a com- 
munications medium. Headquarters office 
put out a 12-page booklet simulating a doc- 
tor’s prescription, and guaranteed to cure 
“all sick bulletin boards.” Done with a nice 
touch of humor, it diagnoses bulletin board 
maladies and prescribes easy-to-take ‘‘medi- 
cine.” You should see how General Foods 
handles this old theme with a new approach. 
Write: Edward Walsh, director, personnel 
administration, General Foods, 250 Park Ave., 
New York, N. Y. 


@ What good are management-labor meet- 
ings?—To determine what results, if any, 
come out of conferences between manage- 
ment and labor groups, a survey covering 
all types and sizes of manufacturing com- 
panies was conducted recently. The survey 
revealed the following: 

1. Forty-four percent of the firms who 
replied arrange for periodic meetings be- 
tween management and labor representa- 
tives, 

2. Nearly all the companies conducting 
such meetings have done so for several 
years, with 46 percent of the respondents 
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indicating that conferences have been taking 
place for more than 10 years. 

3. Most meetings (62 percent) are held 
monthly, but 23 percent of the manufac- 
turers answering hold weekly management- 
labor sessions. 

4, An overwhelming number of firms (93 
percent) have found that such meetings im- 
prove their labor relations; and 77 per- 
cent attribute increased efficiency and pro- 
duction to regular get-togethers between 
worker and management. 


@ Ford’s management proposal plan—The 
Ford Motor Company's new type of sug- 
gestion system for use by foremen and other 
supervisors, its ‘management proposal 
plan,”’ is reported to have yielded valuable 
suggestions that would not otherwise have 
been obtained. Since the company does not 
consider cash incentives proper for the 
management team, the rewards of this plan 
are not directly monetary. Instead, a letter 
of commendation and a merit certificate 
from the plant manager or staff department 
head are sent to a foreman whose proposal 
is adopted. 

These letters become a permanent part of 
the foreman’s personnel record and the basis 
of a periodic report to management that is 
available whenever the proposer is being 
considered for a merit increase or promo- 
tion. If a proposal is not accepted, the pro- 
poser receives a letter explaining why it 
was not used. R. A. Roberts, Ford’s manager 
of employee relations, says the plan has not 
only resulted in substantial cost savings and 
heightened efficiency but also improved 
foremen’s morale. 


@ Of interest to industrial relations execu- 
tives—BLS Bulletin No. 1046, ‘Produc- 
tivity Trends in Selected Industries, Indexes 
Through 1950,” 83 pp., 45 cents a copy; 
and supplement to BLS Bulletin No. 986, 
entitled “Effect of Defense Program on Em- 
ployment Outlook in Engineering,” 10 pp., 
15 cents a copy. 

The following publications of the United 
States Department of Labor: (1) in con- 
nection with the best utilization of the work 
force, a brochure issued by the Bureau of 
Employment Security, entitled “Suggestions 


for Control of Turnover and Absenteeism,” 
available from the Government Printing 
Office, Washington 25, D. C., at 25 cents 
a copy; and (2) with respect to the problem 
of shortage of technical personnel, Bulletin 
No. 1027, entitled “Employment, Education 
and Earnings of American Men of Science,”’ 
issued by the Bureau of Labor Statistics in 
cooperation with the Department of De- 
fense, and available from the Government 
Printing Office, at 45 cents a copy. 


@ No time to quit—Most American men 
do not want a life of complete leisure when 
they reach retirement age. So Northwestern 
National Life Insurance Co. concluded re- 
cently after polling 3,000 of its policyholders 
of all ages. Results: only 24 percent wanted 
to stop working altogether at retirement age, 
39 percent hoped to cut down their work load 
slightly, while 37 percent preferred to keep 
going full steam as long as they could. Their 
favorite goal for part-time occupation after 
retirement: small-scale farming. Most popu- 
lar hobby: hunting, fishing, and golf. 


@ Who’s Who—A directory containing the 
photos, addresses and length of service of 
executives, administrative and professional 
personnel is published by Cleveland Graph- 
ite Bronze as a get-acquainted technique. 
The directory is set up in loose-leaf form 
and can be revised periodically by inserts. 


@ Vacation plans—An area survey, made 
by the Manufacturers Association of Syra- 
cuse, covers vacation plans for hourly paid 
and salaried workers. In spite of a trend 
toward modification, it is reported, almost 
three-fourths of the hourly employees must 
have one year of service before any vacation 
allowance is granted. For salaried em- 
ployees, the basic vacation plan in the ma- 
jority of cases is one week for six months’ 
service, two weeks after a year, and three 
weeks for long-service employees. The most 
significant change since last year, the survey 
states, is the addition of extra vacation for 
long-service employees. 

While vacations, are more liberal for the 
salaried group, the hourly paid are a little 
better off so far as holidays falling within 

(Continued on page 48) 














Proof of profits 


(Continued from page 30) 


spoke about the A.G.A. part in the cam- 
paign and how it would offer a mass of 
sales helps on a national scale by means 
of a comprehensive portfolio. 

Then followed in rapid succession 
representatives and sales managers of 
commercial ranges, ovens, fryers, counter 
equipment and toasters to give sales 
points on their products and emphasize 
their intent to give full cooperation to- 
ward grasping the golden opportunity 
offered by the campaign. The meeting 
closed with a showing of the new motion 
picture by the G. S. Blodgett Company. 
This is an excellent film to use in a Proof 
of Profits kick-off meeting as it will in- 
spire salesmen to sell all lines of equip- 
ment. A luncheon for all who attended 
followed the meeting. 

That this was an important meeting, 
and the fact that the A.G.A. Proof of 
Profits sales campaign is looked on with 
favor by manufacturers of equipment 
was evidenced by the number of sales 
managers present. They wanted to be 
sure that the campaign got off to a good 
start and, more important, that dealers 
and manufacturers cooperate for its suc- 
cess. This really was a history making 
occasion with a public utility, manufac- 
turers, and eight leading kitchen equip- 
ment dealers in a common cause. 

Next in line on the Proof of Profits 
campaign is the Washington (D. C.) 
Gas Light Co. who had its kick-off 
meeting on February 18th. A special 
printed piece for distribution at the 





meeting listed the allowances, sales- 
men’s prizes and other offerings to stim- 
ulate commercial equipment sales. They 
also had the advantage of having at this 
meeting the A.G.A. Proof of Profits 
portfolio which explains the campaign 
procedure in detail, together with all the 
materials graphically illustrated in the 
“things to get” side of the portfolio. 
Washington Gas Light has conducted suc- 
cessful commercial sales drives before, 
and Ed Fineran, of that company, was the 
moving spirit in promoting a national 
commercial gas cooking sales campaign. 

Not to be outdone by these two enter- 
prising gas companies, two others have 
joined up with early plans. The Brook- 
lyn Union Gas Co., under the leader- 
ship of Harry Wilson and Don Dillon, 
plans to put on the greatest sales drive 
they have ever conducted in their terri- 
tory. Atlanta Gas Light Co. is also plan- 
ning an all-out drive. 

Brooklyn Union had its kick-off meet- 
ing on February 27th, with the actual 
campaign starting on March Ist. This 
effort matches in with the advent of 
natural gas coming to Brooklyn. It will 
present an added incentive to have old 
and obsolete equipment replaced with 
new, economical appliances made and ad- 
justed to burn the new gas in an efficient 
manner. Brooklyn Union plans to make 
full use of the materials offered by 
A.G.A. which should prove to be real 
sales helps throughout the campaign. 

R. S. Chapman, Atlanta Gas Light 
Company's commercial gas man and 
chairman of the Section Food Service 
Equipment Committee, reports big plans 






for a Proof of Profits campaign also stag. 
ing on March Ist. 

Results of the advance mailings on th 
Proof of Profits campaign are al 
being realized. With the second a» 
nouncement of the campaign, a que. 
tionnaire was enclosed requesting an e. 
pression of participation in the cam 
paign. At the time of going to press, and 
before they had received the portfolig 
with details of the Proof of Profits cam. 
paign, the following companies, in ad. 
dition to those four already mentioned, 
had signified their intention of condug. 
ing local Proof of Profits campaigns: 

Berwick (Pa.) Gas Co.; Bosto 
(Mass.) Consolidated Gas Co.; The 
Bridgeport (Conn.) Gas Light Co.; Cit 
izens Gas Co., Salisbury, Md.; Gre 
Falls (Mont.) Gas Co.; Manchester 
(N. H.) Gas Co.; Michigan Consol. 
dated Gas Co., Detroit; Minnesota Val. 
ley Natural Gas Co., St. Peter; Mobile 
(Ala.) Gas Service Corp.; New Britain 
(Conn.) Gas Light Co.; Northern In 
diana Public Service Co., Hammond; 
The Peoples Natural Gas Co., Pitts 
burgh; Princeton (Ill.) Gas Service Co; 
Rochester (N. Y.) Gas & Electric C,; 
and South Jersey Gas Company. 

While this is only a small preliminay 
list, it nevertheless shows a keen interest 
in the Proof of Profits campaign overa 
wide-spread portion of the country. Since 
the portfolios were sent out, with each 
incoming mail more and more com 
panies are joining up to reap the benefits 
to be gained when all the phases of the 
commercial gas cooking industry are co 
operating on a national scale. 





Public relations 


(Continued from page 22) 





the question, Mr. Mowat makes every 
effort to answer it with the speed and 
frankness that only a reporter who has a 
deadline to beat can appreciate. 

The press relations section also han- 
dles special events. Some of the duties 
performed in connection with the con- 
struction of the Texas Illinois natural 
gas pipeline best show the nature of this 
work. The staff worked on the plans and 
arrangements for the ground-breaking 
ceremonies August 29, 1950, near Whar- 
ton, Texas, and the valve turn-on cere- 
monies December 5, 1951, near Joliet, 
under the supervision of the senior off- 
cers of the pipeline companies and with 
representatives of the pipeline compa- 
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nies. It designed the invitations and had 
them printed. It arranged a luncheon in 
Joliet and a dinner in Chicago, oversee- 
ing the transportation for guests and set- 
ting up a program. In addition, the sec- 
tion performed its strictly publicity ac- 
tivities. This included writing and dis- 
tributing news stories about the project, 
arranging for photographs to be made, 
and preparing fact sheets to be used by 
reporters. A group of newsmen was also 
taken on an airplane tour to give them 
an idea of the scope of the pipeline and 
the many problems confronting the com- 
pany in the construction. In some phases 
of advertising and press relations, the 
company has the benefit of help from 
the Needham, Louis & Brorby advertis- 
ing agency. 

A section by section description slights 


one of the department's peculiar 
strengths—its ability to function as a 
“creative pool.” Some of the projects 
that come up are so big they cannot b 
handled by one section alone. When 
this occurs, the manager of the hard 
pressed section can ask for and get com 
petent help from the two others, since 
all department employees possess consid- 
erable versatility in the whole field of 
public relations. An example of the ae 
ative pool in action was the production 
of a brochure, “Gulf to the Lakes,” on 
the Texas Illinois natural gas pipeline 

Whether working in a single section 
or on a pooled effort, however, each 
member of the department keeps this 
goal constantly in mind—to win it 
creased good will and additional busi 
ness for the company. 
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yid-west conference__ 
(Continued from page 34) 
now in consultation work, where she has 
had great opportunities to evaluate the 
ition of the home economist in rela- 
ion to business operations. Recently 
named “Advertising Woman of the 
Year,” by the Advertising Federation of 
America, she was the first home econo- 
mist to receive this award. Mrs. Husted 
was also the recipient of the annual 
Women’s National Press Club award, 
given for outstanding contribution to 
contemporary thought and advancement. 
As in past conferences there will be 
the ‘Tuesday morning holiday so that 
friends can meet manufacturer delegates 
and others in the gas utility field. That 
evening the annual dinner will be held 
in the Edgewater Beach Hotel. 


Operating conference__ 
(Continued from page 32) 

eon conference will be presided over by 
Linn Edsall, general superintendent of 
transportation, Philadelphia _ Electric 
Company. L. E. Wells, chief engineer, 
Electric Storage Battery Co., will ex- 
plain how to get “More Miles for the 
Battery Dollar.’’ Among the topics to be 
discussed at the luncheon will be: ““Un- 
dercoating: Types Available and Extent 
of Application,” by R. O. Babcock; 
Comparison of Repair Pits vs. Lifts,” by 
M. C. Alves; “Towers, Ladders and 
Crows’ Nests,” by R. M. Cregar; ‘‘Re- 
capping Practices,” by S. M. Foeller; and 
“Lighting for Equipment Hauled at 
Night,” by A. E. Dible. 

The Thursday morning general ses- 
sion will open with the presentation of a 
paper on “Experiences with Plastic Tub- 
ing for Gas Service Piping,” by Gordon 
G. Dye. “Appliance Servicing as Af- 
fected by Varying Gas Conditions” will 
be explained by W. C. Peters, gas dis- 
tribution engineer, Northern States 
Power Co., St. Paul. E. G. Watkins, divi- 
sion engineer, Consolidated Edison Co. 
of N. Y., Inc., will explain the ‘Design 
of Gas Piping on Bridge Installations.” 
Daniel L. Drake, superintendent of fit- 
ting department, Consolidated Gas Elec- 
tric Light & Power Co. of Baltimore, will 
speak on “Chimney Liners.” 

A motor vehicle conference scheduled 
for Thursday morning will be presided 
over by A. G. A. Motor Vehicles Com- 
mittee Vice-Chairman R. O. Babcock, 
Consolidated Edison Co. of N. Y., Inc. 
Herman J. Troche, vice-president, and 
Ben A. Cooper, both of J. H. Holan 
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Corp., will speak on “The Selection and 
Application of Winches and Allied 
Equipment.” Discussion topics for the 
session will include: ‘“Dynamometers 
and Their Value on Maintenance 
Work,” by Ken Scantling; “Windshield 
Wipers and Washers,” by O. H. Crowe; 
“Water Filters for Cooling Systems,’’ by 
P. W. Rogers; “Mechanical Equipment 
for Washing Vehicles,” by L. C. Alex- 
ander; and ‘‘Fender Flaps on Pole Trail- 
ers,” by J. J. Logue. 

Two luncheon conferences are sched- 
uled for Thursday. John G. White, as- 
sistant to general superintendent of dis- 
tribution, The Peoples Gas Light & Coke 
Co., Chicago, and vice-chairman of the 
Customer Service Subcommittee, will 
preside at that group’s luncheon confer- 
ence. ‘Safety of Appliance Installation 
and Operation” is the subject of a pres- 
entation to be made by Edwin F. Hart, 
superintendent of customer service, Bos- 
ton Consolidated Gas Co., and John H. 
Dennis, utilization superintendent, Long 
Island Lighting Co., Mineola, New 
York. E. H. Davis, service manager, The 
Ohio Fuel Gas Co., Columbus, W. W. 
Gilliss, superintendent of service, Wash- 
ington (D. C.) Gas Light Co., and 
W. M. Hawkins, assistant superintend- 
ent of service and installation depart- 
ment, Laclede Gas Co., St. Louis, will 
participate is a panel discussion “Meth- 
ods of Receiving and Dispatching Serv- 
ice Calls to Field Forces.’’ This discus- 
sion will be followed by a visit to The 
Philadelphia Gas Works Company. 


The Distribution Design and De- . 


velopment subcommittee luncheon will 
be presided over by Chairman Karl E. 
Schmidt. A panel discussion of “Present 
Practices in the Use of Pressure Control 
and Relief Devices,” will have L. C. 
Carter, United Gas Corp., Houston, 
W. F. Goffee, Jr., Equitable Gas Corp., 
Pittsburgh, and H. A. Hoehne, Central 
Illinois Light Co., Peoria, as discussion 
leaders. B. E. Hunt, associate chemical 
engineer, Institute of Gas Technology, 
Chicago, will describe the ‘‘Use and Ap- 
plication of the Distribution System Cal- 
culator.”” M. S. McIlroy, assistant direc- 
tor, School of Electrical Engineering, 
Cornell University, will tell of “Gas 
Pipe Networks Analyzed by Direct- 
Reading Electric Analogue Computer.” 

The conference is scheduled for four 
days in order to provide ample time for 
discussion. The program has been laid 
out so that a person interested in a spe- 
cific field can cover all topics related to 
his field in a three-day period. 
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MARCH 


Week of March 10 *National Association 
of Corrosion Engineers, Galveston, 
Texas. 

27-28 *Oklahoma Utilities 
Biltmore Hotel, 
Okla. 


Association, 
Oklahoma City, 


27-28 *New England Gas Association, an- 
nual convention, Hotel Statler, Bos- 
ton, Mass. 

31-April 2 *Mid-West Gas Association, 
annual meeting, Hotel Raddison, 
Minneapolis, Minn. 


APRIL 


3-5 °Florida-Georgia Gas Association, 
annual meeting, Soreno Hotel, St. 
Petersburg, Fla. 

4 *The Maryland Utilities Associa- 
tion, annual meeting, Lord Balti- 
more Hotel, Baltimore, Md. 

7-8 Eastern Natural Gas Regional Sales 
Conference, Hotel William Penn, 
Pittsburgh, Pa. 

7-9 *National Conference of Electric and 
Gas Utility Accountants, Hotel Com- 
modore, New York, N. Y. 

7-10 °A. G. A. Distribution, Motor Ve- 
hicles and Corrosion Conference, 
Benjamin Franklin Hotel, Philadel- 
phia, Pa. 

16-18 °A. G. A. Sales Conference on In- 
dustrial & Commercial Gas, Nether- 
land Plaza Hotel, Cincinnati, Ohio. 

21-23 °A. G. A. Mid-West Regional Gas 
Sales Conference, Edgewater Beach 
Hotel, Chicago, Ill. 

24-25 Indiana Gas Association, annual 
meeting, French Lick Springs Hotel, 
French Lick, Ind. 

28-30 Southern Gas Association, annual 
meeting, Galveston, Texas. 


MAY 


5-9 °A. G. A. Commercial Gas School, 
Chicago, Ill. 

8-9 *Public Utilities Advertising Asso- 
ciation, Hotel Radisson, Minneap- 
olis, Minn. 

12-13 °A. G. A. Natural Gas Department 
Spring Meeting, Biltmore Hotel, Los 
Angeles, Calif. 

13-15 *Pennsylvania Gas Association, Wer- 
nersville, Pa. 

21-23 *GAMA annual meeting, The Broad- 
moor, Colorado Springs, Colo. 

26-28 °A. G. A. Production & Chemical 
Conference, Hotel New Yorker, 
New York, N. Y. 

27-29 Southwestern Gas Measurement 
Short Course, University of Okla- 
homa, Norman, Okla. 











Personnel service 





SERVICES OFFERED 


Heating Representative, sixteen years’ experi- 
ence with gas company would like position as 
Gas Sales Supervisor or Factory Representative 
for gas heating equipment. Middle west or 
south preferred. Further information on re- 
quest. 1692. 

Technical Assistant—Twenty years’ experience 
in gas and related industry—analysis, distri- 
bution, research, safety. Would make some 
busy executive a good technical assistant. 
South or Southeast location preferred. College 
training, married, family. (42) 1693. 

District Foreman—has supervised operations in 
distribution district serving 52,000 domestic 
meters including construction and maintenance 
of mains and operation of measuring stations. 
Previous experience—ten years’ as pipe line 
welder. Wishes another location preferably in 
Southwest for health reasons. 1695. 

Manager or General Superintendent—22 years’ 
experience in production, distribution and man- 
agement. Available on days’ notice. South- 
ern location preferred. Presently employed as 
manager. Married (43). 1696. 


POSITIONS OPEN 


Manufacturer of gas and oil conversion burners, 
warm air furnaces, and boilers, starting an 
sponewen program and in need of additional 
District es ape. At present sev- 
eral desirable and profitable districts available. 

Salary, expense allowance and a very liberal 

commission on all sales in the assigned terri- 

tories. If you are between the ages of 30 and 

45, with experience in the sale and service of 

gas and oil fired domestic heating equipment, 

write, giving full details concerning experience, 
education, character and business references, as 
well as preference of territory. 


Sales Manager or Assistant Sales Manager fo: 
one of the oldest, midwest heating manufac- 
turers currently building oil and gas burners, 
furnaces, water heaters and boilers and plan- 
ning an expansion program for greater sales 
distribution. Applicants must have held posi- 
tions of like capacity with ability to direct 
sales and distributions of domestic heating 
equipment. Salary commensurate to position 
and individual ability plus bonus participation 


of company earnings. State qualifications, ex- 
perience and present employment. All applica- 
tions strictly confidential and our employees 
know of this advertisement. 0637. 


Exhibit Manager—Opportunity for man experi- 
enced in running home shows and housing ex- 
hibits. Utility company background of kitchen 
planning or appliance sales desirable. Prefer 
degree in architecture and knowledge of pub- 
licity and advertising. Character and personal- 
ity must be the best. Starting salary $6,000 to 

,900 depending on experience. Please furnish 

plete y of education, experience, 

salaries, interests, ambitions, and general back- 
ground. 


Gas Utilization Engineer—A Canadian natural 
gas company requires a utilization engineer ex- 
perienced in all phases of service work. The 
company serves 75,000 meters in a number of 
municipalities which are grouped in four dis- 
tricts. Applicants must be capable of direct- 
ing district superintendents in service work, 
installations inspections, training programs, 
etc., as well as direction of a small appliance 
testing laboratory and preparing installations 
codes, etc. Applicants should state age, qualifi- 
cations, experience, references and salary ex- 
pected. ‘os oe will be treated as con- 
fidential. L 

Gas Engineer required as superintendent of gas 
operations in large synthesis gas plant which 
uses coke in mechanical generator sets. 0640. 


Product Engineer—Midwest domestic heating 
equipment manufacturer has attractive open- 
ing for engineer with experience record on 
design and development of gas or oil fired fur- 
naces and boilers. Include in first letter com- 
plete qualifications, education, age, experience, 
present compensation and salary expected. Re- 
plies to this advertisement will be kept confi- 
dential. Our employees know of this ad. 0641. 

Gas Sales Manager—Aggressive administrator 
and salesman, able to recruit sales force and 
lead and drive them to real results. Real op- 

rtunity for able man in northeastern manu- 
actured gas utility. Salary, commission, and 
override. Record in similar assignment neces- 
sary. Only those submitting full details in first 
letter considered. 0642. 

Gas Appliance Salesman—For northeastern manu- 
factured gas utility. Fine earnings opportunity 
for young hard-hitting salesman. Other ap- 
pliance sales experience or general sales ex- 





—— 


perience, which includes canvassing, ywijj 
considered. Salary and commission. Really my. 
sonable living costs at assigned location, Ry) 
details in first letter. 0643. 


Gas Operations Manager—Graduate engineer wig 
broad experience in natural gas transmisgiq, 
and distribution. Company in Ontario, 
has natural gas production and distribution 
75,000 meters over a wide area divided int 
four districts, with substantial growth 
pects. Position requires ability to direct gj 
phases of operations through experienced 
pervisors, to initiate training programs, hand}. 
employee relations, make special studies relat. 
ing to new transmission and distribution lines, 
gas utilization, etc. This is one of the top 
ecutive positions in the company and 
be attractive to a man about 40 years of 
of good character, and looking for an Oppar. 
tunity to justify an assured future. 

Applications will be treated as confidential 
in first instances and should give fullest pay. 
ticulars of technical qualifications, experien, 
in previous positions, usual personal parties. 
lars as to age, etc., and approximate 
expected. References will be required later, 


Sales Representatives—An old, well-establishe, 
nationally known automatic heating manutg. 
turer has an outstanding opportunity for foy 
aggressive men to be located in the 
Washington-Baltimore, St. Louis and Chicag 
areas. These men will promote and sell gas 
fired heating equipment to existing and ney 
distributors and dealer sales desirable. Gog 
salary, car furnished, expenses paid. 


Engineer with ten to twenty years experienc 
on design and operation of gas systems both 
in manufacture and distribution for study 
system pressed for capacity in plant and lines 
Also to study possibility of increasing heating 
value from 450 to 1,000 Btu. Salary commen. 
surate with man’s ability. Living and travelj 
expenses paid on all work outside New Y, 
office. Location Central America. 0646, 


Distribution Engineer for eastern municipally 
owned natural gas utility (45,000 meters) is 
charge of and responsible for planning, direct. 
ing and supervising the activities m joint 
bureau of gas and water distribution. Salar 
range $5,200-6,240 annually. Reply in detail 
stating age, education, references and expen: 
ence. 0647. 








Industrial relations 
(Continued from page 45) 


the vacation period are concerned. Nearly 
87 percent of the hourly paid workers get 
an extra day or an extra day’s pay when a 
holiday occurs during their vacation; in the 
case of the salaried workers the percentages 
are 78.3 percent for non-exempt employees, 
and 72.6 percent for the exempt. 


@ Don’t overdo the welcome—Today in- 
duction procedures are a fad. As soon as a 
new employee is hired, he is showered with 
welcome devices of one sort or another. But 


= 


would never be 


the same without ‘‘U”’ 


@ If you will look at the word “busi- 
ness” you will find that “U” and “I” 
are in it. In fact, if “U" and “I’”’ are left 
out it wouldn’t be “business.” There- 
fore, if there is to be any such thing as 
“business” we must keep “U” and “I” 
in it. Furthermore, “U’’ comes before 
“I” which might be interpreted to mean 
that each must think of the other. 
—Gilcrafter 


these often boomerang. The newcomer be- 
comes so confused by the introductions, the 
handshakes, the reading matter, the rules 
and regulations, the history of the company, 
that he’s glad to get out from under this 
backslapping barrage and quit. 

For example, at one oil company, the new 
worker, on his first day on the job, receives 
over a dozen miscellaneous items which in- 
clude, among other things, a 60-page em- 
ployee booklet, a 90-page book of safety 
rules, a directory of executives (with life 
stories), and a request for a pint of blood. 
How much happier—and more likely to 
stick it out—would this employee be if all 
the above were spread out over a period of 
three or four weeks. 

Wisconsin Power and Light Company in 
Milwaukee handles the big job of induction 
by the easy stage method. Its timetable: first 
day, work hours, pay, questions and answers 
on job responsibilities; second day, no in- 
doctrination; third day, insurance, pension 
plan, sick leave, union membership, mer- 
chandise discounts; second week, briefing 
on company organization and policies. A 
few weeks before the trial period ends, the 
supervisor interviews the new man to clear 
up any misunderstandings before placing 
him on regular status. Forbes magazine, April, 
1951. 


@ More catastrophe insurance—Catastr- 
phe insurance coverage up to a maximum ol 
$5,000 has been extended to employees of 
Trans World Airlines. The insurance starts 
after the employee has exhausted his bene 
fits under the company’s regular group it 
surance and has incurred additional hospi 
tal, surgical and medical expenses exceeding 
five percent of his annual basic earnings. (The 
five percent of annual basic earnings mus 
be at least $200 but not more than $600) 
The insurance will then pay 75 percent o 
all further charges up to the maximum. 
Cost of the insurance to the employee is 25 
cents a month. For the time being, em 
ployees’ dependents are not eligible. 


@ Trends in the Employment of College 
and University Graduates in Business and 
Industry, 1951. By Frank S. Endicott. School 
and College Placement, 1238 Broad Street, 
Philadelphia 9, Pa. This is a report of the 
fifth annual survey of policy and practic 
concerning the employment of _ inexpeti 
enced college and university graduates it 
business and industry. The present study 
points to a sharp reversal of recent trends ia 
many fields, and it seems likely that the 
mand for college trained men and wome 
will increase still more as military. requilt 
ments mount. 
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A.G.A. 
Advisory 
Council 


f, M. BANKS....------ Los Angeles, Calif. 
@. G. BARNETT.....---+++> Portland, Ore. 
WALTER C. BECKJORD. . . Cincinnati, Ohio 
E.G. BOYER....------+> Philadelphia, Pa. 
JAMES A. BROWN.....--- Jackson, Mich. 
ERNEST G. CAMPBELL........ Chicago, Ill. 
ARTHUR C. CHERRY.....- Cincinnati, Ohio 
ALAN A. CULLMAN.....- New York, N. Y. 
HUGH H. CUTHRELL...... Brooklyn, N. Y. 
8. T. FRANCK........--- Milwaukee, Wis. 
W. RB. FRASER... 20. eeeees Detroit, Mich. 
J. N. GREENE....+----- Birmingham, Ala. 
OLIVER $. HAGERMAN.Charleston, W. Va. 
R. H. HARGROVE......... Shreveport, La. 
D. P. HARTSON.......-+-- Pittsburgh, Pa. 
®. W. HENDEE....Colorado Springs, Colo. 
STANLEY H. HOBSON....... Rockford, Ill. 
CARL H. HORNE........-- New York, N. Y. 
W. M. JACOBS........ Los Angeles, Calif. 
CARL H. LEKBERG......... Hammond, Ind. 
Be Pc ctccccese Newark, N. J. 
W. F. MCCONNOR.......- Pittsburgh, Pa. 
W. REED MORRIS........ New York, N. Y. 


H. PRESTON MOREHOUSE. . Newark, N. J. 
JAMES S$. MOULTON. .San Francisco, Calif. 


Cia sinccteccecs New York, N. Y. 
oe Ay: Los Angeles, Calif. 
LEON OURUSOFF...... Washington, D. C. 
HUDSON W. REED...... Philadelphia, Pa. 
Ss | Hartford, Conn. 


ARTHUR B. RITZENTHALER. Mansfield, Ohio 
JOHN A. ROBERTSHAW. . .Greensburg, Pa. 
JOHN H. W. ROPER... .Washington, D. C. 


W. H. RUDOLPH........... Newark, N. J. 
LOUIS B. SCHIESZ...... Indianapolis, Ind. 
CARL A. SCHLEGEL...... Philadelphia, Pa. 
ALVAN HH. STACK. .....sccces Tampa, Fla. 
IS 6 0bdakwsee Burlington, N. J. 
| ee eee Toronto, Ontario 
R. VAN VLIET........ Staten Island, N. Y. 
JOHN A. WILLIAMS....... Syracuse, N. Y. 
HARRY K. WRENCH... .Minneapolis, Minn. 
Gs. Sr Dallas, Texas 
PAR COMMITTEE 


Chairman—Norman B. Bertolette, The Hart- 
ford Gas Co., Hartford, Conn. 


FINANCE COMMITTEE 


Chairman—Frank H. Lerch, Jr., Consolidated 
Natural Gas Co., New York 








Associated organizations 


GAS APPLIANCE 

MANUFACTURERS ASSOCIATION 

Pres.—Lovis Ruthenburg, Servel, Inc., Evans- 
ville, Ind. 

Man. Dir.—H. Leigh Whitelaw, 60 East 42nd 
St., New York, N. Y. 


CANADIAN GAS ASSOCIATION 


Prex—R. M. Perkins, Union Gas Co. of Can- 
ada, Ltd., Windsor, Ontario. 

Exec. Sec.-Tr.—Warner A. Higgins, Room 
804, 6 Adelaide St., E., Toronto 1, On- 
tario. 


FLORIDA-GEORGIA GAS 
ASSOCIATION 


Pres.—Alvan H. Stack, The Tampa Gas Co., 
Tampa 1, Fla. 

Sec.-Tr.—Robert E. Gresimer, Jacksonville 
Gas Corp., Jacksonville, Fla. 


ILLINOIS PUBLIC UTILITIES 
ASSOCIATION 


Pres.—C. W. Organ, Central Illinois Light 
Co., Springfield, Ill. 

Sec.-Tr.—T. A. Schlink, Central Illinois Light 
Co., Springfield, Ill. 


INDIANA GAS ASSOCIATION 


Pres.—E. E. Linburg, Richmond Gas Corp., 
1126 Main St., Richmond, Ind. 

Sec.-Tr.—Clarence W. Goris, Northern Indi- 
ana Public Service Co., Gary, Ind. 


THE MARYLAND UTILITIES 
ASSOCIATION 


Pres.—W. Griffin Morrel, Chesapeake & 
Potomac Telephone Co., Baltimore, Md. 

Sec.—Raymond C. Brehaut, Box 338, Fred- 
erick, Md. 


MICHIGAN GAS ASSOCIATION 

Pres.—Fred H. B ll, Ce s Power 
Co., Jackson, Mich. 

Sec.-Tr.—A. G. Schroeder, MRhigan Con- 
solidated Gas Co., Grand Rapids, Mich. 





MID-SOUTHEASTERN GAS 

ASSOCIATION 

Pres—J. D. Barnes, Piedmont Gas Co., 
Hickory, N. C. 

Sec.-Tr.—Edward W. Ruggles, North Caro- 
lina State College, Raleigh, N. C. 


MID-WEST GAS ASSOCIATION 

Pres.—Larry Shomaker, Northern Natural 
Gas Co., Omaha, Neb. 

Sec.-Tr.—Harold E. Peckham, Northern States 
Power Co., St. Paul, Minn. 


MISSOURI ASSOCIATION 

OF PUBLIC UTILITIES 

Prese—Robert W. Otto, Laclede Gas Co., St. 
Louis, Mo. 

Sec.-Tr.—Hinkle Statler, 101 West High St., 
Jefferson City, Mo. 


NATURAL GAS AND PETROLEUM 

ASSOCIATION OF CANADA 

Pres.—George H. Smith, Port Colborne— 
Welland Gas & Oil Co., Port Colborne, 
Ontario. 

Sec.—Joseph McKee, United Gas and Fuel 
Co. of Hamilton, Ltd., Hamilton, Ont. 


NEW ENGLAND GAS ASSOCIATION 

Pres:—Gordon G. Howie, Cambridge Gas 
Light Co., Cambridge, Mass. 

Man. Dir.—Clark Belden, 41 Mt. Vernon St., 
Boston, Mass. 


NEW JERSEY GAS ASSOCIATION 

Presr—Vernon F. Stanton, South Jersey Gas 
Co., Atlantic City, N. J. 

Sec.-Tr:—W., D. Williams, Public Service Elec- 
tric & Gas Co., Newark, N. J. 


OKLAHOMA UTILITIES ASSOCIATION 


Pres—Richard W. Camp, Consolidated Gas 
Utilities Corp., Oklahoma City, Okla. 

Sec.—Kate A. Niblack, 625 Biltmore Hotel, 
Oklahoma City, Okla. 


PACIFIC COAST GAS ASSOCIATION 


Pres—W. M. Jacobs, Southern California 
Gas Co., Box 3249 Terminal Annex, 
Los Angeles 54, Calif. 

Man. Dir.—Clifford Johnstone, 447 Sutter St.. 
San Francisco, Calif. 


PENNSYLVANIA GAS ASSOCIATION 


Pres.—Walter E. L. Irwin, Philadelphia Elec- 
tric Co., 5 East Lancaster Ave., Ard- 
more, Pa. 

Sec.—William Naile, Lebanon Valley Gas 
Co., Lebanon, Pa. 


PENNSYLVANIA NATURAL GAS 

MEN’S ASSOCIATION 

Pres.—J. J. Jacob, Jr., The Peoples Natural 
Gas Co., Pittsburgh, Pa. 

Exec. Sec.—Mark Shields, 2619 Grant Bldg.. 
Pittsburgh, Pa. 


SOUTHERN GAS ASSOCIATION 

Pres.—L. L. Dyer, Lone Star Gas Co., Dallas 
1, Texas. 

Man. Dir.—Robert R. Suttle, 1922 M & W 
Tower, Dallas 1, Texas. 


WISCONSIN UTILITIES 
ASSOCIATION 


Pres.—E. H. Cotton, Northern States Power 
Co., Eau Claire, Wis. 

Exec.-Sec.—A. F. Herwig, 135 West Wells 
St., Milwaukee, Wis. 
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